
A) Ralco Corporation Berhad’s Comittiments 

1 Ralco Corporation Berad and its subsidiaries (“the Group”) are committed to carry out business 

dealings with integrity, trustworthiness and fairness. It avoid and discourage completely the 

practices of bribery and corruption of all forms in the company’s daily operations. The Group has 

embraced a Zero Tolerance approach against all forms of bribery and corruption and takes a strong 

stance against such acts. Employees who refuse to pay or receive bribes or participate in any acts of 

corruption will not be penalised even if such refusal may result in the Company losing its business or 

not meeting its targets. The Group’s Anti-Bribery and Anti-Corruption Policy (“this Policy”) leverages 

the core principles set out in the Group’s Code of Business Conduct (“COBC”). The scenarios 

provided within this Policy do not limit the boundaries of the Policy which may be extended to cover 

all circumstances relating to bribery. Compliance to the Policy is mandatory and will be monitored 

with a principle-based approach. 

 

B)  Objectives 

2. This Policy sets out the Group’s position on bribery in all its forms and matters of corruption that 

might confront the Group in its day to day operations.  

 

C)  Scope  

3. This policy applies to all Directors and Employees of the Group.  

 

 D) Definitions 

4. The following definitions are included in this policy.  Bribery is defined as any action which would 

be considered as an offence of giving or receiving ‘gratification’ under MACCA. In practice, this 

means offering, giving, receiving or soliciting something of value in an attempt to illicitly influence 

the decisions or actions of a person a position of trust within an organisation. ‘Gratification’ is 

defined in the MACCA to mean the following:  

(a) money, donation, gift, loan, fee, reward, valuable security, property or interest in property being 

property of any description, movable or immovable, financial benefit, or any other similar 

advantage;  

(b) any office, dignity, employment, contract of employment or services, and agreement to give 

employment or render services in any capacity;  

(c) any payment, release, discharge or liquidation of any loan, obligation or other liability, whether in 

whole or in part; 

 (d) any valuable consideration of any kind, any discount, commission, rebate, bonus, deduction or 

percentage;  

(e) any forbearance to demand any money or money’s worth or valuable things;  

 

 



(f) any other service or favour of any description, including protection from any penalty or disability 

incurred or apprehended or from any action or proceedings of a disciplinary, civil or criminal nature, 

whether or not already instituted, and including the exercise or the forbearance from the exercise of 

any right or any official power or duty; and  

(g) any offer, undertaking or promise, whether conditional or unconditional, of any gratification 

within the meaning of any of the preceding paragraphs (a) to (f). 

 

 Bribery may be ‘outbound’, where someone acting on behalf of the Group, attempts to influence 

the actions of someone external, such as a Government official or client decision-maker. It may also 

be ‘inbound’, where an external party is attempting to influence someone within the Group such as 

a decision-maker or someone with access to confidential information. Bribery and corruption are 

closely related. However, corruption has a wider remit. Business Associate An external party with 

whom the organisation has, or plans to establish, some form of business relationship. This primarily 

include Counterparties and Business Partners i.e. clients, customers, joint ventures, joint venture 

partners, consortium partners, outsourcing providers, contractors, consultants, subcontractors, 

suppliers, vendors, advisers, agents, distributors, representatives, intermediaries and investors (ISO 

37001 definition). 

‘Corruption’ can be defined as :  The Transparency International definition of corruption is ‘the abuse 

of entrusted power for personal gain.’ For the purpose of this policy, corruption, is defined primarily 

as any action which would be considered as an offence of giving or receiving ‘gratification’ under the 

Malaysian Anti-Corruption Commission Act 2009 (MACCA) (‘Bribery’ as defined above). In addition, 

corruption may also include acts of extortion, collusion, breach of trust, abuse of power, trading 

under influence, embezzlement, fraud or money laundering. Conflict of interest When a person’s 

own interests either influence, have the potential to influence, or are perceived to influence their 

decision making of the Group. Donations and Sponsorship Charitable contributions and sponsorship 

payment made to support the community. 

 

• Directors  

Directors include all independent and non-independent directors, executive and non-

executive directors of the Group and shall also include alternate or substitute directors.  

 

• Exposed Position  

A staff position identified as vulnerable to bribery through a risk assessment. Such positions 

may include but is not limited to any role involving procurement or contract management; 

financial approvals; human resource; relations with government officials or government 

departments; sales; positions where negotiation with an external party is required; or other 

positions which the company has identified as vulnerable to bribery.  

 

• Facilitation payment  

A payment or other provision made personally to an individual in control of a process or 

decision. It is given to secure or expedite a routine or administrative duty or function.  

 

 

 



• Corporate Gift  

Something or anything given from one organisation to another, with the appointed 

representatives of each organisation giving and accepting the gift. Corporate gifts may also 

be promotional items given out equally to the general public at events, trade shows and 

exhibitions as a part of building the company’s brand. The gifts are given transparently and 

openly, with the implicit or explicit approval of all parties involved. Corporate gifts normally 

bear the company name and logo and are of nominal value. Examples of corporate gifts 

include items such as diaries, table calendars, pens, notepads, plaques, and festive gifts such 

as hampers, oranges and dates.  

 

• Personal Gift  

Something given from one individual to another, with the intention of creating or enhancing 

a personal relationship. The gifts are given in a private setting, without the knowledge or 

approval of the company management of one or both parties. Personal gifts may include 

cash, cash equivalents such as credit cards, bitcoin or savings accounts, electronic items, 

watches, luxury pens, property, vehicles, free fares, shares, interest free loans, lottery 

tickets, travel facilities, entertainment, services, club memberships, any forms of discount or 

commission, jewelleries, decorations, souvenirs, vouchers or any other valuable items. 

 

•  Employees  

All individuals directly contracted to the Group on an employment basis, including 

permanent and temporary employees and Directors. 

 

5.  Anti-bribery and anti-corruption policy  

 

a) All forms of bribery and corruption are prohibited. The Group upholds a zero tolerance 

approach. In addition to bribery, Employees must not participate in any corrupt activity, 

such as extortion, collusion, breach of trust, abuse of power, trading under influence, 

embezzlement, fraud or money laundering.  

b) Bribery may take the form exchange of money, goods, services, property, privilege, 

employment position or preferential treatment. Employees shall not therefore, whether 

directly or indirectly, offer, give, receive or solicit any item of value, in the attempt to illicitly 

influence the decisions or actions of a person in a position of trust within an organisation, 

either for the intended benefit the Group or the persons involved in the transaction.  

c) This Policy applies equally to its business dealings with commercial (‘private sector’) and 

government (‘public sector’) entities, and includes interactions with their directors, 

Employees, agents and other appointed representatives at all levels. Even the perception of 

bribery is to be avoided. 

 d) This Policy applies to all countries worldwide, without exception and without regard to 

regional customs, local practices or competitive conditions. 



 e) No Employee will suffer demotion, penalty or other adverse consequences for refusing to 

pay or receive bribes or other illicit behaviour, even if such refusal may result in the 

company losing business or experiencing a delay in business operations. 

 f) The Group recognises the value of integrity in its Employees and Directors. The Group’s 

recruitment, training, performance evaluation, remuneration, recognition and promotion for 

all Employees, shall be designed to recognise integrity. The Group conducts due diligence on 

employees who holds or may be holding, Exposed Positions.  

g) The Group does not offer employment to prospective Employees in return for previous 

favour/in exchange of improper favour 

. h) The Group awards contracts and employee positions purely based on merits. Support 

letters in all forms shall not be recognised as part of the business decision making process. 


