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Government to Citizen (“G2C”) project
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Note: The Malaysian government launched its E-Government programme to reinvent itself and lead the country into the new “Information Age”. The rationale behind the development of the e-

Testing, issuance & renewal of drivers’ licenses
Renewal of vehicle road tax & auto insurance
Renewal of foreign worker’s permit

Online Police Summons Checking & Payment
Payment of municipal council fees
Bankruptcy / liquidation status searches

Application of MyKad Replacement, M’sia’s ID

card
Tax Monitoring

/

services project is the belief that all Malaysians will use at least one of the services identified under the e-services on a monthly basis or annual basis.


http://www.kiosk-uk.co.uk/images/RM%20Flite%20Kiosk_med.JPG

Provides electronic communication link to enhance effectiveness @
and efficiency of the Government

Testing, issuance and renewal of driver’s license,
Licensing of vehicles, Vehicle ownership transfer

Renewal of foreign worker’s permit and job matching
Collection and transmission of retail tax data

Insolvency search (status of bankruptcy/ liquidation)

Summons checking and payment

Other
services

MyKad replacement

Assessment/ compound/ licence payment and
information service

Payment of Zakat/ Tithe




Our e-service centres in Malaysia
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Road transport segment

Commercial Services —

Driving licence
renewals

Road tax renewals - E-Government Services
Online vehicle
ownership transfer




Immigration segment

Dormitories

Remittances

Job Matching and
Placement

Foreign Worker
Insurance

Online Work
Permit
Renewals

Note: Started online work permit renewal for foreign workers (domestic maid only) in 2010. Continue to provide online work permit renewal for all category of foreign workers
in 2013. In May-2015, government discontinued work permit renewal (foreign workers category) at government counters and renewals can be performed online through MYEG.



A

Introduction
Segmental overview
Overseas Expansion
Financials

Other information

10



Foreign Expansion Strategy

» To seek emerging markets with population greater than 100mil

» To allow local shareholders to hold majority stake due to ownership cap on
government projects

» To replicate our existing systems with some customization, thus enabling fast
deployment

» Started in the Philippines in 2017; expanded to Bangladesh and Indonesia in 2018
» Strategy remains to offer Government services at very attractive rates and to

generate higher returns through the bundling and upselling of commercial
products and services
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Philippines Joint Venture

myeg

PHILIPPINES

» Shareholding structure:
» 40% MYEG : 60% IPCVI

» Philippines: a country with 102m population (3.2x Malaysia population)
and nominal GDP of c. US$292bn (comparable to Malaysia's US$296bn)

» Concessions and partnerships with agencies, including:
» National Bureau of Investigation
» Philippine Overseas Employment Administration Agency
» Quezon City Local Government Unit
» Cagayan Economic Zone Authority
» Land Bank of the Philippines

» Other additional income streams:
» Upselling of micro loans and insurance products
» Hardware/software leasing fee : 20% of transaction fees

Philippine
Overseas
Employment
Administration

CAGAYAN ECONOMIC
ZONE AUTHORITY

LANDBANK
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Indonesia Joint Venture

o

Cartenz

» MOU signed with PT Cartenz in November 2018:
» MYEG to invest up to USD10 million for 40% interest in PT Cartenz

» To collaborate on real-time monitoring of retail sales transactions for tax
computation purposes:
» Presently working with 80 local governments in Indonesia
» Installed base of 5,000 outlets so far
» To expand footprint aggressively to approx. 1.0 million outlets in 3 years

» To collaborate in implementing other e-government services and offering
ancillary services in Indonesia
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Bangladesh Joint Venture

» JV Agreement signed in August 2018

» Shareholding structure:
» 40% MYEG : 55% Control Data (BD) Ltd: 5% My Paycheck Sdn Bhd

» To engage in technology and e-government services, as well as commercial
services

» Implementation of retail tax monitoring

> Bangladesh is 8" most populous country in the world, with population of
around 170 million
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Financial snapshot
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impairments, deferred revenue recognition



Continued penetration of e-government service

Quarterly trend - revenue and profitability
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Good financial and treasury management

Operating cash flow
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Historical dividend trend dividend payout
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CERTIFICATE
OF MEMBERSHIP
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Stock Award

ASIA’S
BEST

COMPANIES
2015

Rank #4
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www.myeg.com.my

This presentation comprised information that are publicly available and may contain statements regarding the
business of MY E.G. Services Berhad and its subsidiaries (“MYEG”) that are based on historical information
which may not be reflective of the future results, as well as of a forward looking in-nature and are therefore
based on management’s forecasts, assumptions about future developments. Forward looking assumptions
involve certain uncertainties and unknown risks as they relates to future events. Actual results, performance
and achievements may vary materially from those forecast or targeted due to various internal and external
factors.

Potential uncertainties and risks may arise from inter alia general economic conditions, government policy and
regulatory developments, foreign exchange fluctuations and interest rate changes. The reader is cautioned to
not unduly rely on these forward-looking statements and they should not be regarded as representations or
warranties that the plans or objectives of MYEG will be achieved. We do not undertake any duty to publish any
update or revision of any forward-looking statements. The information contained here has not been
independently verified. No representation or warranty expressed or implied is made as to, and no reliance
should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions
contained in this presentation. Neither MYEG or any of its affiliates, advisers or representatives shall have any
liability whatsoever for any loss arising, whether directly or indirectly, from any use, reliance or distribution of
this presentation or its contents. You should rely on your own evaluation to assess the risks and merits of
MYEG.

This presentation is for information only and does not constitute an invitation or offer to acquire, purchase or
subscribe for shares in MYEG.
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