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Q2 2021 Results



Disclaimer

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for or purchase any securities and nothing
contained herein shall form the basis of any contract or commitment whatsoever. No reliance may be placed for any purposes whatsoever on the
information contained in the presentation or on its completeness, accuracy or fairness. None of the Company nor any of its shareholders, directors,

officers or employees nor any other person accepts any liability whatsoever for any loss howsoever arising from any use of this presentation or its

contents or otherwise arising in connection therewith.

“RM” shall mean Ringgit Malaysia being the lawful currency of Malaysia. Any discrepancies between individual amounts and totals are due to rounding
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Snapshot of CTOS Digital
Leading regional credit bureau in ASEAN

Leading regional

credit bureau in Leading Credit
ASEAN Reporting Agency in
with presence in Malaysia

Malaysia and Thailand

Serving large corporate
customer base(?)

* C. 430 Key Accounts

* ¢.17,000 Commercial

Direct-to-Consumers -
c.1.30) mm registered
users of CTOS ID

Notes:
(1) Asat 31 March 2021, being the LPD for the prospectus

Offers key digital

solutions across all
stages of consumer
lifecycle

Strong profitability
> 80% GP margin
> 25% PATAMI margin

> 39% ROE
for FY2018-2020

Strategic partnerships

and investments to
offer and develop
innovative digital
solutions

Target dividend pay-out
ratio of 60% of PATAMI
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Building an ecosystem of products and services to cater throughout the
customer’s lifecycle stages

CTOS Customer and Credit Management Suite

Evaluation / On boarding Monitoring / Recovery

: fitit
g ;:\ } it
l i
» N m i1t 144
CTOS CTOS Fraud & CTOS Credit CTOS Portfolio CTOS
e-KYC Compliance Review Management Recovery
* |D Validation & OCR * |DGuard Fraud Bureau * CTOS & CCRIS Report * Monitoring Alerts * e-Trade Reference
* Facial Recognition * Global KYC Screening * Consumer & SME Score * Portfolio Scrubbing * Positive Data Bureau
* ID Verification & KBA * ConneX * Income Estimator * Portfolio & Market * Extended Litigation
+ CTOSnet, CreditManager Analyses Database

v
@{ CTOS Application and Decisioning
Loan Origination Decision Engine : Loan Management : Collections
System Platform System System
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business relationships with CTOS Credit Manager
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Q2 2021 Results Key Takeaways

@ | | Resilient operations despite impact from CMCO / MCO restrictions throughout Q2
2021

Strong growth momentum from Key Accounts of 26%* driven by rollout of new
digital products

Direct to Consumer segment delivering ~144%* YoY revenue growth

Discontinued of loss making CIBI business in Q2 2021

Q2 2021 Norm. PATMI of RM15.0m (65% YoY growth)
1H 2021 Norm. PATMI of RM31.4m (70% YoY growth)

*Like for like growth including CCRIS revenue C t “ q
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CTOS eKYC Updates
24 Rolled out

>30 in the pipeline

ip position of being the

ner with banks



Continued strong traction from CTOS eKYC

=
@ > > KUKUNTUK DENGAR < < CTOS becomes first credit reporting agency to take its eKYC to
SEDANG KE UDARA | e A - Evrying 1 Do an online subscnpuon platform

0y Fadzly Khasimi

= SEGMEN - BERITA ~ SEMASA & HIBURAN ~ GAYAHIDUP ~ SUKAN  CATCHUP -  PELBAGAI -  TONTON -

AmOnline guna penyelesaian CTOS eKYC

Jy KOsmo!

]
Sell your used phones, gome consoles, furnifures, computers,
A Wr mm “'_‘ waoiches, baby Bems and home appliances foday!

2
)
*

AT o ke woney SN BT

sel
PETALING JAYA - AmBank telah melancarkan ciri vang dinaik taraf bagi aplikasi perbankan Im;m
secara online, AmOnline, bagi membolehkan pelanggan membuka akaun bank dengan pantas ‘
daripada peranti mudah alih, CTOS eKYC (Electronic Know-Your-Customer). . SELLA
Ketua Pegawai Operasi Kumpulan AmBank, Datuk Iswaraan Suppiah berkata, melalui - '

penyelesaian tersebut, pelanggan boleh membuka dan mengendalikan akaun bank, mendaftar

untuk perbankan secara online dan mengakses pelbagai perkhidmatan... Malaysia’s largest credit reporting agency, C'TOS Data Systems Sdn Bhd, lifted

- § : new grounds with its market leading CTOS ¢KYC solution to be utilised for a new
s

subscription sale in the online retail business.

Klik untuk baca artikel penuh.

SUBPLACE, Asia's first online subser iption lVL:lI--x‘m, chose C1OS 10 give
document verilication and facial recognition through the solution above. Enabline

their business partners to authenticate their customers conlident and fast.

I'he subscription plan aims to help consumers achieve their lifestyle aspirations

ctos

Private & Confidential 10



In June, a campaign to offer free CTOS credit reports to individuals interested
to learn more about their financial health especially during the pandemic

| EE e e S CIAL AT . . MOREY TUBE  LEeSTVLE  Sm mewheas .
M Asout  Archives

. ol Laporan Kredit Peribadi
cfos Percuma Daripada MyCTOS

CTOS offers free credit reports with CCRIS DT T2 S0k SIS A B
know about you?

00000000 [

gl MyCTOS Report with CCRIS

e CORPORATE NEWS to find out

o — [T (- RSt

KUALA LUMPUR = CTOG Dets Sratema Sde 3he, M wecog crett wsoteg a3erc: trier
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cYos
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Sign up to claim yours

Pangemik covic-19 1eiah bany sk men eoabkan masaah kenangsn

oy JEUU e, VD S S ST DS S S S kepada orang ramai skinat daripada kehiangan pekeraan kekangan

RSt reper anE & receet surwy Smwed et TN 3¢ corsumars checied trer cede due %

gl pemisgasn untuk beroperasi skibst lockdown kekurangsn
permintaan barangan dan macam-macam lagl ketdakENTUaN yang

TCCVID-13 and the Lncenainties Thet Came w i & has hghiomes the waest reed for Meaysens 1o get
o 100 of Their francial heath. However based on CTOS Cara Cumently Snly around 1.3 mikon out of
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Persire crwst e on

berianjutan sejak zetshun yang sk

Vialaupun berdenan Gengan kesukaran i bukanish siasan Ltk
4ita mangaalkan tarus t3h3E kezatan kowangan keran pandemi

mapproprate % ini tetap skan berskhve, Oleh itu. adalsh peru untuk kits peks

To emcsraze moe secs
Burchirg The free MVCT,

o the st step Towards manging ther Snanciel hesk, &
reports wih CCRIS for © Mers CATMOe PN 83 cetof aretere de Trerc e

4

tarhadap tahap kesinatan dan faporan krsdit parinadi pada mass il

empTwerTeT effor” expares Era Che CEO of CTOS Date Syste—s Som Bhe 300 2ge 0ot btarested supaya kita boleh mengambil lsngkah-langkah awal dan
A CTOS pers e al T T TP — Sete acco.rt e = FedsR says MEMPETbAK SEKIranya 1ICADAT §803rANG MasaIaN Laporan kieclt
e e e o ssveckaedeor 202; nct:‘ Ehkgei':‘ ployas s y y.CTOS Dats BN 531 Over the past 12 months, there has been 8 yang balk skan masingkatkan pakuang bekiusan pijaman apabls
amourts, actourt Saarces and Cedt i ces Lese ceses and barkrugtces e aac (aced i & ljob market 52K increase in consumers accessing ther CTOS credt repart Kits membust pemancnsn nanti
SECAEte JECION OF the Credt SO 83 wel 83 SreIOrItips ard Dus ness ruerests
Selan itu. makiumat danipads laporn kredk perioadl ini juga
Barts an? OTer @ ders Lse s NOITENON 83 D80T oF the Tredt e et o Process Defore aEErTVeg . s .
A t 1 « mudshkar intuk mers

B aviits sppiiosions e cradh sesds ond fonns. The ingertases of bavisg & gues radl sepers Gk ECONOMY  10h 322 KUALA LUMPUR: CTOS Data Systems Sdn Bhd is offering free MyCTOS reports with ::rq:‘v-‘l:n :;:—:\;;::::::*::::’: :::f?::w“
5 framcs e . S hhemandh . . N il - tork J

RS S S — INo interest rate drop Bank Negara's Central Credit Reference Information (CCRIS) for consumers as part of 3 mangambiliya staupun tidak Disebabkan kuadaan kewangan setisp
Porent sl ardota e 230 o en ar aEE Cert et wEo 15 Seiide ~hede S ertiter prosess o expected amid extended nationwide financial empowerment campaign inivicy 3d31sh beroezs. 36slsh pENting USUK MEMEUSE 3p3-4

rot Some emoTres eren check credt reports et of Pe ol sep e on process lockdoawn KSPUTLAEN KEWENg3N BRrdaTanan HTuRE encin 03 ik terikut

SO 83 PTI3 e = The rQNT 1303 8nd Knswledpe 10 mabe T chenoyiops yoria cisbikan ol orscg e

e N SABAN & SARAWAX 130330 n a statement yesterday, CTOS Data Systems Sdn Bhd said over the past 12 months,
B s i your MyCTOS aradit rapurt in the fast stap of that joemuy” suid Chin SM:‘"‘-‘ ':’!'5:“ there has been 3 52% increase in consumers accessing their CTOS credit report.
The fve 14,CTOS Repert wih CORIS campaign @ svalsbie Srough o sacredt com oy aa part of the better promotion of.. The free MyCTOS Report with CCRIS campaign is available through

| CTCECARES mmatve wrth 31s Juiy 2021

https/ictoscredit commy/ as part of the CTOSCARES initiative until July 31

Join our Telegram channel to get cur Evening Alerts and brecking news highlights

TAGS / KEYWORDS
CTOS , Credit Reports, CCRIS, MyCTOS ,
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CTOS Digital Q2 results

Strong Segment Revenue Growth for All Customer Types ; Posted 71% EBITDA Growth
admist MCO and CCRIS Fee Waiver

Figures are in RM million Q2 2020 Q2 2021 YoY Excluding RM2.6 mil CCRIS fee waiver for like for like growth
Revenue 30.7 37.8 23% Group YoY +27%
Key accounts 10.8 12.8 19% e KAYoY +26%
Commercial 18.7 21.1 13% . Comm YoY +14%
Direct to Consumer 1.2 2.6 128% . D2CYoY +144%
Commercial — International 0.0 1.4
Gross profit 26.4 33.0 25%
[ [0) 0,
Margin 86% 87% Share of Profit RM1.7 mil vs RM0.3 mil in 2020
EBITDA 10.6 18.1 71%
Margin 35% 48%
Discontinued operations (CIBI) RM0.35m loss after tax
PAT 7.5 11.7 56%
Margin 24% 31%
PATAMI 75 11.8 58% Normalisation items Q2 2020 Q22021
Margin 24% 31% Losses from CIBI 0.0 0.2
Acquisition related cost 0.1 (0.0)
Normalised PAT 91 15.0 65% Share based payment expense 0.6 0.0
e 30% 40% Interest. expense on bank 0.8 16
borrowings
Normalised PATAMI 91 15.0 65% Unrealised loss on forex 0.0 (0.2)
Margin 30% 10% Tax expense. : 0.0 1.5
Total normalisation 1.6 3.2

cfos
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CTOS Digital 1H results
Robust YoY Norm. Revenue Growth +24% and Norm. PATAMI +70%
admist MCO and CCRIS Fee Waiver

Figures are in RM million 1H 2020 _1H 2021 YoY Excluding RM6.2 mil CCRIS fee waiver for like for like growth
Revenue 64.7 75.8 17% G 0
roup YoY +24%

Key accounts 23.5 25.3 8% . KA YoY +24%

Commercial 38.5 42.0 9% P

Direct to Consumer 2.7 5.2 90% . DICYoY +104%

Commercial — International 0.0 3.4 ’
Gross profit 54.9 66.5 21%

[ 0, 0,

Margin 85% 88% Share of Profit RM3.4 mil vs RMO0.5 mil in 2020
EBITDA 21.6 34.3 59%

Margin 33% 45% . : .

Discontinued operations (CIBI) RM1.1m loss after tax

PAT 15.6 19.0 21%

Margin 24% 25%
PATAMI 15.6 19.5 25% Normalisation items 1H 2020 1H 2021

Margin P 4'% 26'% Losses from CIBI 0.0 0.6

Acquisition related cost 0.1 0.1

Normalised PAT 18.5 31.4 70% Share based payment expense 1.2 0.0

Vi 20% 11% Interest. expense on bank 15 55

borrowings

Normalised PATAMI 185 314  70% Unieeliisael less on el 0.0 2.9

Margin 29% 41% Tax expense 0.0 3.1

Total normalisation 2.8 11.8

ctos
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COVID Impact — Commercial Segment
Pent-up Activations are Expected Post Lockdown

A ‘V’ shape recovery with a 236% * Mar 2021 recorded a 106% increase in activation after MCO 2.0

increase in monthly activation after was lifted

the lockdown was lifted * Sales activities continued but with a 19% drop in 2021 due to
various forms of MCOs

McCo CMco RMCO CcMco MCO 2.0 CMCO 2.0
18 Mar ~ 3 May 4 May ~ 9 Jun 10 Jun ~ 13 Oct 14 Oct 20~ 12 Jan 21 13 Jan ~ 4 Mar 5 Mar ~ 6 May
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ctos

Sales Activities '00 = Total Activation ® - M'Sia Confirmed Covid cases '00
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COVID Impact - Key Account Transactions Volume
Impact to Volumes Mitigated by Demand for Portfolio Reviews, Growth Expected Post Lockdown

o Monthly volume decreased by 65% upon enforcement of MCO and 9FY2021 shows similar trend of FY2020 during MCO and rebounded at 118% in Mar’21
had a “V” shape recovery after MCO uplifted

* Despite MCO reinforcement, volume increased for Jun’21 largely due to continued
* Volume spikes were attributed to new demand for Comprehensive demand for Comprehensive Portfolio Review
Portfolio Review that provides deeper insight for optimal customer
management. This further mitigated the decreased in volumes cause [|* Overall Key Account’s revenue has shown an increase with addition from Digital
by MCO Solutions adoption

McCo 4 ﬁxc? 9 RMCO cMco MCO 2.0 CMCO 2.0
18 Mar ~ 3 May Ju‘r: 10 Jun ~ 13 Oct 14 Oct 20~ 12 Jan 21 13 Jan ~ 4 Mar 5 Mar ~ 6 May
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2020-Jan 2020-Feb 2020-Mar 2020-Apr  2020- 2020-Jun 2020-Jul ~ 2020- 2020- 2020-Oct 2020- 2020- 2021-Jan 2021-Feb 2021-Mar 2021-Apr 2021- 2021-Jun
May Aug Sep Nov Dec May

mmmm Total Transactions Msia Confirmed Covid Cases c t“ q
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1H21 Financial Update
YoY Growth Exceeded the 2 Year CAGR Underpinned by Strong Revenue Growth

Significantly Stronger EBITDA Margin 45% and Norm. PATMI Margin 41%

Revenue EBITDA Norm. PATMI
(RM m) (RM m) (RM m)
P S =,

129 49 42
110 47 @

- 35 34 30 31
41 -

65
22 18
80

74

64

SOE_S/OW 310 5.3

2018 2019 2020 1H 20 1H 21

EBITDA Norm.
Il Key accounts margin 32%  38%  37%  33% @ pATM| 28%  33%  32%  29% @

- Commercial margin
Direct-to-Consumer
- International B2B

- Commercial - International

ctos
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Balance Sheet and Cashflow Highlights
Strong ROE and FCF. Declared 60% dividend Payout Ratio in 1H 2021 in line with Policy

Shareholder Equity & ROE Cash and Borrowings Free Cash Flow & Payout Ratio
(RM m) (RM m) (RM m)

To be fully
repaid with

I cash M Borrowings | |pO proceeds

111 158 46
43
93
s (i57%)
27 29
60
2018 2019 2020 1H 21 2018 2019 2020 Q221 2018 2019 2020 1H20 1H21@

ROE  47% 56% 41%  46%Y Gearing 0.2x 0.3x 1.1x 1.7x Declared 60% dividend

NA per payout ratio for 1H 2021

:::;;e 003 004 0.06 0.05 profits (in line with policy)

Notes:
1. Based on LTM reported profits

2. Included dividends received from Associates c t“ q
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Summary and outlook

Good first-half momentum
* Strong key accounts performance
e Strong direct to consumer growth

Expect a “V” shape recovery and
stronger performance once lockdown
is lifted

Strong outlook for remainder of FY21
* Rollout of digital solutions
e Continued PATMI growth




