
ADMINISTRATIVE GUIDE 
For the Fifteenth Annual General Meeting (15th AGM)

Event	 :	 15th AGM
Day and date	 :	 Wednesday, 24 June 2026
Time	 :	 11:00 a.m.
Meeting Venue	 :	 Banquet Hall 1, Level B2, Menara Felda 
		  Platinum Park, No. 11, Persiaran KLCC
		  50088 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur, Malaysia

Dear Valued Shareholders,

MEMBERS ENTITLED TO ATTEND THE 15TH AGM

Only members whose names appear in the Record of Depositors as at 15 June 2026 (General Meeting Record of Depositors) shall be entitled 
to attend, speak and vote at the AGM or appoint proxies to attend, speak and vote on such shareholders’ behalf. 

REGISTRATION

1.	 Registration of members/proxies attending the AGM will start at 8:00 a.m. on the day of the AGM and will remain open until such time as 
may be determined by the Chairman of the Meeting. At the closure thereof, no person will be allowed to register for the AGM nor enter 
the meeting hall.  

	
2.	 Please read the signage to ascertain which registration area to register yourself for the Meeting and join the queue accordingly. 
	
3.	 Please produce your ORIGINAL MYKad/Identification Card or Passport (for foreigners) during registration to the registration staff for 

verification. Only the original MYKad/Identification Card or Passport will be accepted for the purpose of identity verification. Please ensure 
that you collect your MYKad/Identification Card or Passport thereafter.

	
4.	 No person will be allowed to register on behalf of another person even with the original MYKad/Identification Card or Passport  

(for foreigners) of that other person.
	
5.	 The registration counter will handle only verification of identity and registration. If you have any clarification or enquiry, please proceed to 

the Helpdesk.

IDENTIFICATION WRISTBAND

1.	 Upon verification and registration, you will be given:

(a)	 An identification wristband to enter the meeting hall; and

(b)	 A special QR code will be generated for shareholders to scan and access the e-polling system using your own smartphone or tablet.
		
2.	 If you are attending the AGM as a shareholder as well as a proxy, you will be registered once and will only be given one identification 

wristband.
	
3.	 The identification wristband has to be worn during the whole duration of the AGM. There will be no replacement in the event that you lose 

or misplace the identification wristband.
	
4.	 No person will be allowed to enter the meeting hall without wearing the identification wristband.

Registration No. : 201101007583 (935722-K)



PROXY 

1.	 Shareholders who are unable to participate at the 15th AGM may appoint not more than two (2) proxies to vote on their behalf. 
Where a member appoints two (2) Proxies, each proxy appointed shall represent a minimum of one hundred (100) shares, and such 
appointment shall be invalid unless the member specifies the proportion of his/her shareholding to be represented by each of such 
proxies.

	
2.	 The instrument appointing a proxy shall be in writing under the hands of the appointor or of his attorney duly authorised in writing, or 

if the appointor is a corporation, either under its common seal or the hand of its officer or its duly authorised attorney. An instrument 
appointing a proxy to vote at a meeting shall be deemed to include the power to demand or join in demanding a poll on behalf of 
the appointor.

	
3.	 Where a member of the Company is an exempt authorised nominee which holds ordinary shares in the Company for multiple 

beneficial owners in one securities account (omnibus account), there is no limit to the number of proxies which the exempt authorised 
nominee may appoint in respect of each omnibus account it holds. An exempt authorised nominee refers to an authorised nominee 
defined under the Securities Industry (Central Depositories) Act 1991 (SICDA) which is exempted from compliance with provisions of 
Section 25A(1) of SICDA.

	
4.	 Where an exempt authorised nominee appoints two (2) or more proxies, each proxy’s proportion of shareholdings to be represented 

must be specified in the instrument appointing the proxies.
	
5.	 There shall be no restriction as to the qualification of the proxy. Hence, a proxy may but need not be a Member. A proxy appointed 

to attend and vote at the meeting shall have the same rights as a Shareholder/Member to attend, participate, speak and vote at the 
meeting.

LODGEMENT OF PROXY FORM

1.	 The instrument appointing a proxy (Proxy Form) must be received by Boardroom Share Registrars Sdn Bhd latest by 11:00 a.m., 
Monday, 22 June 2026 and in default, the Proxy Form shall not be treated as valid.

	
2.	 The Proxy Form may be deposited with Boardroom Share Registrars Sdn Bhd in the following manner:

(a)	 Hard Copy Form
	 The proxy form must be deposited by hand or post to Boardroom Share Registrars Sdn Bhd at 11th Floor, Menara Symphony, 

No. 5, Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia.

(b)	 By Electronics means
(i)	 Through the Boardroom Smart Investor Portal at https://investor.boardroomlimited.com by logging in and selecting  

“SUBMIT E-PROXY FORM”. Please refer to the Annexure to the Proxy Form for the procedures on electronic lodgement;

	 OR

(ii)	 By sending the Proxy Form by email to bsr.proxy@boardroomlimited.com

3.	 Please ensure ALL the particulars as required in the Proxy Form are completed, signed and dated accordingly. Kindly refer to the 
notes in the Notice and Proxy Form of the 15th AGM for more details.

CORPORATE REPRESENTATIVES

1.	 For a Corporate Shareholder who has appointed a representative(s) or attorney(s) to participate in the 15th AGM, please deposit the 
ORIGINAL Certificate of Appointment or Power of Attorney, as the case may be, by hand or post to Boardroom Share Registrars 
Sdn Bhd at 11th Floor, Menara Symphony, No. 5, Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan, 
Malaysia or via electronic means either through Boardroom Smart Investor Portal at https://investor.boardroomlimited.com or via 
email at bsr.proxy@boardroomlimited.com no later than 11:00 a.m., Monday, 22 June 2026. Kindly refer to the notes in the Notice 
and Proxy Form of the 15th AGM for more details.
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2.	 The Certificate of Appointment should be executed in the following manner:

(a)	 If the Corporate Shareholder has a common seal, the Certificate of Appointment should be executed under the common seal 
in accordance with the Constitution of the Corporate Shareholder.

(b)	 If the Corporate Shareholder does not have a common seal, the Certificate of Appointment should be affixed with the rubber 
stamp of the corporate member (if any) and executed by:

(i)	 at least two (2) authorised officers, of whom one shall be a Director; or

(ii)	 any Director and/or authorised officers in accordance with the laws of the country under which the Corporate Shareholder 
is incorporated.

REVOCATION OF PROXY

1.	 If you have submitted your Proxy Form and subsequently decide to appoint another person or wish to participate in our 15th AGM by 
yourself, please write to bsr.proxy@boardroomlimited.com or via BSIP (e-Proxy Form) to revoke the earlier appointed proxy(ies) and 
appoint another person (if any) no later than Monday, 22 June 2026 at 11:00 a.m., being 48 hours before the 15th AGM or proceed 
to the Helpdesk counter on the AGM day to do proxy revocation. 

2.	 Please find the steps below for revocation on the eProxy form or physical proxy form:-

eProxy Form Physical Proxy Form

•	 Go to “Meeting Event” and select “MSM MALAYSIA 
HOLDINGS BERHAD FIFTEENTH (15TH) ANNUAL GENERAL 
MEETING” from the list of companies and click “Enter”.

•	 Go to “PROXY” and click on “Submit Another eProxy Form”.

•	 Go to “Submitted eProxy Form List” and click “View” for the 
eProxy form.

•	 Click “Cancel/Revoke” at the bottom of the eProxy form.

•	 Click “Proceed” to confirm.

•	 Please write in to bsr.proxy@boardroomlimited.com to 
revoke the appointment of proxy/proxies.

3.	 On revocation, your proxy(ies) will not be allowed to participate in the 15th AGM. In such an event, you should advise your proxy(ies) 
accordingly.

HELPDESK

1.	 Please proceed to the Helpdesk for any clarification or enquiry.
	
2.	 The Helpdesk will also handle revocation of the proxy’s appointment.
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SUBMISSION OF QUESTIONS

1.	 Shareholders may submit questions in advance on the 15th AGM resolutions and Annual Integrated Report 2025 commencing  
Friday, 29 May 2026 and in any event no later than 11:00 a.m., Wednesday, 10 June 2026 via:

(a)	 email to MSM Investor Relations at investor.relations@msmsugar.com; or

(b)	 logging into Boardroom Smart Investor Portal at https://investor.boardroomlimited.com using the same user ID and password 
provided by Boardroom, and select “SUBMIT QUESTION” to pose questions.

	
2.	 Shareholders may also raise questions during the 15th AGM proceedings.

3.	 The Board and Management will endeavour to respond to pre-AGM questions and questions raised on the day of the 15th AGM. To ensure 
a smooth and efficient conduct of the 15th AGM, questions that are repetitive and/or have been responded to will not be specifically 
addressed. 

	
4.	 All questions and responses will be made available on the Company’s website after the conclusion of the 15th AGM.

VOTING AT THE 15TH AGM

1.	 The voting at the 15th AGM will be conducted by poll in accordance with Paragraph 8.29A of the Main Market Listing Requirements of  
Bursa Malaysia Securities Berhad.

	
2.	 The Company has appointed a Poll Administrator to conduct the poll by way of electronic voting (e-Voting) and Independent Scrutineers 

to verify the poll results. 
	
3.	 Shareholders are invited to vote on the resolutions and submit their votes starting from the commencement of the 15th AGM on  

Wednesday, 24 June 2026 at 11:00 a.m. Voting will remain open until the Chairman declares the end of the voting session. Please vote 
using your smartphone/tablet with the special QR code, which will be generated during registration.

	
4.	 All attendees at the 15th AGM will be briefed and/or guided accordingly by the Poll Administrator before the commencement of and during 

the voting process.
 
SEATING ARRANGEMENT FOR THE AGM

1.	 Free seating. All shareholders/proxies will be allowed to enter the meeting hall starting from 10:30 a.m. onwards.
	
2.	 All shareholders/proxies are encouraged to be seated at least five (5) minutes before the commencement of the 15th AGM.

RECORDING OR PHOTOGRAPHY

Strictly NO recording or photography of the proceedings of the 15th AGM is allowed.

DOOR GIFTS

No door gift will be provided.



REFRESHMENTS

1. 	 Food pack can be redeemed after registration at a designated counter, on a first come, first served basis. Only non-vegetarian food will 
be provided.

2. 	 Each Shareholder and/or proxy attending the 15th AGM will be entitled to only one (1) food pack. Where a Shareholder and/or proxy is also 
appointed as proxy for different Shareholders to attend the Meeting, he/she will only be entitled to one (1) food pack regardless of the 
number of Shareholders he/she is representing.

 
PERSONAL BELONGINGS

Please take care of your personal belongings. The organiser will not be held responsible for any item that has gone missing.

PARKING 

1.	 MSM provides limited free parking on a first come first serve basis at the following parking spaces which will be available from 8:00 a.m. 
to 3:00 p.m. on 24 June 2026:

(a)	 Park Rite (an open parking space located behind Menara Felda and could be accessed via Lorong Stonor); and

(b)	 Menara Felda parking space (parking bays for visitors are limited at levels 3 and 4 only). 

2.	 Parking guide:

(a)	 Enter the carpark (as stated above) using cashless payment method such as Touch ‘n Go, credit or debit card, and tap at the 
parking entrance. 

(b)	 Please bring your card along to be validated at the Parking Counter located at the AGM registration area, Level B2 of 
Menara Felda.

3.	 Please be advised that MSM will not reimburse any parking costs incurred at any other locations nor other types of transportation fees 
such as fuels, taxi/e-hailing services, LRT/MRT, bus, flight, etc. As such, please observe the abovementioned parking area. 

HEALTH AND SAFETY MEASURES		

Shareholders or proxies exhibiting symptoms of illness, such as sore throat, flu, fever, cough, or other common symptoms of infectious diseases, 
are strongly advised to wear a face mask during the 15th AGM, despite the optional use of face masks indoors. The Company reserves the right 
to deny entry to any attendee who poses a health risk and is not wearing a face mask.

ANNUAL INTEGRATED REPORT 2025 AND THE 15TH ANNUAL GENERAL MEETING DOCUMENTS (“15TH AGM DOCUMENTS”)

1.	 As part of our dedicated commitment to sustainable practices, the following documents can be downloaded from Bursa Securities’ 
website at https://www.bursamalaysia.com and the Company’s website https://www.msmsugar.com:

(a)	 Annual Integrated Report 2025*: https://www.msmsugar.com/investor-relations/reports

(b)	 Corporate Governance Report 2025: https://www.msmsugar.com/investor-relations/reports

(c) 	 Request form: https://www.msmsugar.com/investor-relations/reports 
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(d)	 15th AGM Documents: https://www.msmsugar.com/investor-relations/reports
(i)	 Notice of the 15th AGM
(ii)	 Proxy Form
(iii)	 Administrative Guide

(e)	 Circular to Shareholders**: https://www.msmsugar.com/investor-relations/reports

2.	 Any request for the printed copy of the Annual Integrated Report 2025 (AIR 2025) should be made via the Request Form available at 
https://www.msmsugar.com/investor-relations/reports and email it to BSR.Helpdesk@boardroomlimited.com.

3.	 Shareholders are advised to consider the environment before deciding to print the above reports or request the printed copy of the AIR 
2025. Environmental concerns like global warming, deforestation, climate change and many more affect every human, animal and nation 
on this planet.

	
Notes:
*	 The AIR 2025 includes the Audited Financial Statements for the financial year ended 31 December 2025 and the Reports of the Directors and Auditors 

thereon.
**	 Circular to Shareholders on the Proposed Renewal of Shareholders’ Mandate for the Existing Recurrent Related Party Transactions of a Revenue or Trading 

Nature for MSM Malaysia Holdings Berhad (MSM Holdings) and its Group of Companies (MSM Holdings Group) and Proposed New Shareholders’ Mandate 
for the New Recurrent Related Party Transactions of a Revenue or Trading Nature for the MSM Holdings Group.

ENQUIRIES RELATING TO THE 15TH AGM

1.	 If you have any enquiries relating to the 15th AGM Administrative Guide, please contact the following via email during office hours:

(a)	 MSM Investor Relations : investor.relations@msmsugar.com

(b)	 MSM Corporate Communications : corpcomms@msmsugar.com

(c)	 Boardroom Share Registrars Sdn Bhd : BSR.Helpdesk@boardroomlimited.com

2.	 If you have any enquiries relating to the 15th AGM and Proxy Form, please contact the Company’s Share Registrar, Boardroom Share 
Registrars Sdn Bhd, during office hours:

Tel	 :	 +603 7890 4700 (Helpdesk)
Fax	 :	 +603 7890 4670
Email 	 :	 BSR.Helpdesk@boardroomlimited.com

	 You are encouraged to submit your enquiries via email to avoid any delays in response.

3.	 In view of uncertainties that may arise, the Company will observe the guidelines or new procedures that may be issued from time to time, 
which may affect the administration of the 15th AGM as set out in this Administrative Guide. If there is any material change required to the 
proceedings of the meeting, the Company will issue an announcement on the same accordingly. Hence, please contact the above officers 
or check the Company’s website for announcements on the latest update (if any) in relation to the 15th AGM.
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PERSONAL DATA NOTICE

By registering for the meeting and/or submitting the instrument appointing a proxy(ies) and/or representative(s), to attend, speak and vote at 
the Meeting and/or any adjournment thereof, a Shareholder:

(a)	 consents to the collection, use and disclosure of the Shareholder’s personal data by the Company (or its agents or service providers) for 
the Meeting and matters related thereto in accordance with the Personal Data Protection Act 2010, including but not limited to: 

(i)	 for the purpose of the processing, administration and analysis by the Company (or its agents or service providers) of the 
appointment of the proxies and representatives for the Meeting (including any adjournment thereof); 

(ii)	 for preparation, compilation and publication (where relevant) of the attendance lists, minutes and other documents relating to 
the Meeting (including any adjournment thereof); and 

(iii)	 for the Company (or its agents or service providers) to comply with any applicable laws, listing rules, regulations and/or 
guidelines (collectively, the “Purposes”); and

 
(b)	 undertakes and warrants that where the Shareholder discloses the personal data of the Shareholder’s proxy(ies) and/or representative(s) to 

the Company (or its agents or service providers), the Shareholder has obtained the prior consent of such proxy(ies) and/or representative(s) 
for the Company (or its agents or service providers) processing of the personal data of such proxy(ies) and/or representative(s) for the 
Purposes. 

LOCATION MAP FOR AGM & PARKING
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