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1.0 Introduction 

 
2.1  EGB and its subsidiary companies adopt a zero-tolerance policy against all forms of bribery 

and corruption throughout its businesses, regardless of country of operations. The Group 

prohibits its directors, employees, suppliers or business associates from undertaking any 

forms of bribery or corrupt conduct when conducting business with, for, or on behalf of the 

Group. 

 

2.2 THE GROUP Policy is also established to guide employees on recognizing and dealing 

with improper solicitation, bribery and other corruption activities, which may potentially 

arise in the ordinary course of business. 

 

 

 

3.1 THE GROUP Policy applies to all employees and directors (executive and non- 

executive) under the Group and is extended to include their immediate family members 

and connected persons. Additionally, the Policy extends to all contractors, subcontractors, 

consultants, representatives including agents, franchisees and any other external parties 

performing work or services for or on behalf  EGB. Joint-venture partners or companies 

in which the EGB is non-controlling or co- venture, and associated companies are 

encouraged to adopt these or similar principles. 

 

3.2 This Policy provides guidelines in dealing with corruption and bribery in its various forms 

which includes: 

i. Facilitation payment 

ii. Kickbacks 

iii. Gifts 

iv. Corporate Hospitality 

v. Entertainment 

vi. Political Donation 

vii. Charitable Contribution 

 

3.3 This Policy is applicable to all countries, territories or jurisdictions where the Group 

operates in. Where local customs, standards, laws or other local policies apply that are 

stricter than the provision of this Policy, the stricter rules shall be complied with. However, 

if the stipulation in this Policy is stricter than the relevant local customs, standards, laws or 

other local policies, the stricter stipulations of this Policy shall apply. 
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3.4 This Policy is not intended to be exhaustive. In line with the objective of this Policy and the 

Group to uphold high standards of ethics and integrity, employees shall always adhere to 

the substance and spirit of this Policy. Whenever there is ambiguity or doubt, reference 

should be made to the Senior Management of EGB. 

 

 

 

4.1 “Business Associate” means any persons performing services for or on behalf of the 

Group, apart from the Group’s Employees, including consultants, contractors or 

subcontractors, trainees, seconded staffs, volunteers, interns, agents, sponsors, service 

providers, associates, and business partners. 

 

4.2 “Bribery” is commonly defined as an act of giving, offering, receiving or soliciting an undue 

reward with the intention of influencing the behaviour of another in order to obtain or retain 

a commercial advantage. It can also be defined as the abuse of entrusted power for private 

gain. 

 

4.3 “Employee” means any persons at any levels and job grades, including senior directors, 

directors, senior managers, managers, executives, non-executives and workers, whether 

full-time, part-time, contract or temporary. 

 

4.4 “Gratification” has the meaning defined in the MACC Act 2009 which includes but not 

limited to anything of monetary (ie. Money, donation, gift, loan) and non-monetary value 

(ie. Property or interest in property) or benefit to the person. Gratification does not have to 

be directly given or received by an employee, but it can also be given or received by 

anyone related to the employee that is beneficial, of value or advantageous to the 

employee. 

 

4.5 “Impropriety” means failure to observe standards of honesty or modesty.“ 

 

4.6 Supplier” refers to the Group’s suppliers of trade and non-trade goods. 

 

 

 

5.1 The EGB is committed to conducting its business ethically and in compliance with all 

applicable laws and regulations in the countries where it does business in. These laws 

include but are not limited to the Malaysian Penal Code (revised 1977) (and its 

amendments), the MACC 2009 and its amendments, the CA 2016. Such laws extend to 

those that prohibit bribery and acts of corruption and mandate that companies establish 

and maintain accurate books and records and sufficient internal controls. 
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5.2 In cases where there is a conflict between mandatory laws and the principles contained in 

this and other policies, the relevant law shall prevail. 

 

 

 

6.1 Violation of this Policy shall constitute a serious misconduct or offence warranting 

disciplinary action against the offender. The Group will not hesitate to undertake stern 

disciplinary action against any stakeholder who is found to have breached THE GROUP 

Policy. Disciplinary actions may include termination of employment or engagement, legal 

proceedings or where necessary, the improper conduct may be reported to the relevant 

authorities for further action. 

 

6.2 In addition to the above, any party participating in bribery and corruption shall be subjected 

to the penalties of MACC Act 2009, which includes the following: 

i. Imprisonment not exceeding 20 years; or 

ii. A fine of not less than ten times the sum or value of the relevant gratification or 

RM1,000,000.00, whichever is higher; or 

iii. Both jail term and fine. 

 

6.3 Any person who is aware of suspected bribery and corruption activities within EGB 

business should immediately report it using the independent whistleblowing channel as 

provided under EGB Whistleblowing Policy and Procedures. All whistleblowers are 

assured of protection in respect of their identity in accordance with the Whistleblower 

Protection Act 2010 that has been in force. 

 

6.4 The Group shall have the right to conduct an audit or inspection on personnel, Business 

Associates, and third parties’ intermediaries who are alleged or suspected or reported to 

be in non-compliance with this Policy. 

 

 

 

7.1 The Board shall review and assess the relevance and effectiveness of this Policy 

periodically to assess their adequacy and effectiveness, and in any event, at least once 

every 3 years. The Board shall ensure that the relevance and effectiveness of this Policy 

in keeping up with the Group’s changing business environment, administration or 

operational needs, including changes to any relevant legislation. 

 

7.2 The HRD shall be the custodian of this Policy and shall be responsible for developing, 

communicating and modifying the Policy. The provisions of this Policy can be amended 

and supplemented from time to time by a resolution by the Board. Any changes made to 

this Policy should be communicated to all stakeholders and publicly made available on 

EGB official website. 
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8.1 Outlined below are EGB policies and procedures to address the areas of anti-corruption 

practices applicable to all employees, suppliers and all business associates connected 

with EGB. 

 

 

9.1 Gifts, entertainment, or corporate hospitality which may influence or be perceived to be 

able to influence business decisions or outcomes may be construed as bribes and they 

must not be given or received by the Group’s directors, employees, suppliers, or business 

Associates in the conduct of the Group’s businesses or transactions. Similarly, gifts, 

entertainment or corporate hospitality shall be avoided whenever a potential conflict of 

interest situation may arise. 

9.1.1 EGB has adopted a “No Gift” policy whereby, subject only to specified exception, 

all employees and associates acting for or on behalf of the Group are prohibited 

from, directly or indirectly, receiving and/or providing gifts. 

 

9.1.2 It is the responsibility of Employees and Directors of the Group to inform external 

parties involved in any business dealing with the Group that EGB practices a ‘No 

Gift Policy” and to request the external party for their understanding and adherence 

with this Policy. 

 

9.1.3 EGB recognises that the exchange of gifts may be a central part of business 

etiquette in certain cultures, and it is a legitimate way to foster good business 

relationships with stakeholders or clients. Therefore, there are certain exceptions 

where giving and receiving gifts are permitted under the following situations (in the 

following situations, an “Organisation” may refer to the Group or an external party): 

i. gifts are given by the Group to employees and/ or their immediate family 

members in connection with an internal or external function, event, or 

celebration under the Group (e.g., in recognition of an employee’s/ director’s 

service to the Group); 

ii. exchange of gifts on an Organisation-to-Organisation level (e.g., gifts 

exchanged between companies as part of an official EGB visit/ courtesy call 

and thereafter the said gift is treated as EGB property); 

iii. gifts to external institutions or individuals in connection with an Organisation’s 

official functions, events and celebrations, where such  
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iv. giving is commonly practiced by the public (e.g., commemorative gifts or door 

gifts offered to all guests attending the event); 

v. token or corporate gifts of nominal value, normally bearing a corporate logo 

(e.g., t-shirts, pens, diaries, calendars and other small promotional items), that 

are given out equally to members of the public, delegates, customers, 

partners, or stakeholders attending events such as conferences, exhibitions, 

training, trade shows, etc. and are deemed as part of the Organisation’s brand 

building exercise. 

 

or promotional activities; and 

 

i. gifts to external parties that have no business dealings with the Group 

(e.g., monetary gifts or gifts-in-kind to charitable organisations). 

ii. token or corporate gifts does not affect the independent business judgement of 

the intended recipients. 

 

iii. Monetary gifts such as “Ang-pow” red packets with an amount equivalent to  

       RM 100 or less received from customers or business associates during festive 

occasions (e.g., Chinese New Year, Hari Raya Puasa and Deepavali) in 

accordance with established tradition are acceptable. 

9.1.4 In these limited circumstances, employees are expected to immediately declare 

and record any gift in the Gift Register provided by HRD. GMD and ED will then 

decide whether to approve the acceptance of such gift or require it to be returned. 

Even if it may appear disrespectful to refuse a gift from an external party, whenever 

there is a potential conflict of interest situation arising, the MD and ED cannot 

approve the acceptance of said gift and should politely return the gift with an 

explanation noted about the Group’s “No Gift” policy. 

9.1.5 Apart from the above-mentioned situations, the Group’s Directors and Employees 

are discouraged from receiving gifts from parties who have business dealings with 

the Group. If such situation is unavoidable, established policies and procedures of 

the Group concerning receiving gifts must be complied with. Notwithstanding this, 

under no circumstances employees may receive gift in the form of cash or cash 

equivalent be accepted. 

9.1.6 The Group’s employees are not allowed to provide gifts to third parties or 

customers, unless prior approval from the MD and ED has been obtained. 

Employees and directors are expected to exercise proper judgment in handling gift 

activities and behave in a manner consistent with the general principles set out in 

this policy and the code of conduct/ ethics of the Group. 
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10.1 Corporate hospitality is generally defined as “corporate events or activities organised by 

an organisation which involves the entertainment of employees and third parties for the 

benefit of that organisation”. 

 

10.2  Occasional, modest corporate hospitality is allowed to build good business relationships. 

However, EGB employees must stay cautious to avoid conflicts of interest when giving or 

receiving such hospitality. 

 

10.3 Employees and directors are expected to adhere to the fine line between legitimate and 

illegitimate forms of corporate hospitality, where they should question whether there is any 

intention to influence or be perceived to influence the outcome of a business decision by 

providing/ accepting the corporate hospitality. 

 

10.4 Employees and directors are required to comply with the specific policies and procedures 

on entertainment, and maintain expenses within the limits of their entitlement, when 

carrying out entertainment activities. In the event where potential conflict of interest 

position may arise, employees and directors should abstain themselves from such 

activities. 

 

 

 

11.1 Political Donations 

 

The Group does not make donations or contributions to political parties, nor does it 

sponsor any political events. This, however, does not prohibit any individual from making 

donation or sponsorship under their personal capacity provided that the donation or 

sponsorship must not be associated with the Group. 

 

11.2 Currently, employees are prohibited from acting as below: 

 

i. Abuse their official position, working hours, and authorities to influence any third- person to make 

political contribution or to support politicians or their parties in any country; 

ii. Allocate EGB resources to benefit any political campaign, party or events in any country by cash 

or other forms of carrying monetary values; and 

iii. Use of EGB assets, resources to support any political campaign or party or its function. 
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12.1 Charitable Donations 

 

12.2 Contribution or donation made by the Group needs to be made in good faith and in 

compliance with the Group’s Code of Conduct and Ethics Policy, this Policy and 

other relevant Group’s policies and procedures. 

 

12.3  Charitable contribution may only be given to approved non-profit charitable 

organisations. All donations made must be transparent and should be properly 

recorded in THE GROUP books and records. Relevant receipt or acknowledgement 

of receipt must be obtained from the non-profit organizations so as to ensure that 

donations incurred received the proper tax treatment. 

 

12.4 All employees are strictly prohibited from makings donation to any individual who 

works for or on behalf of a non-profit organizations or public officials as an 

inducement to or reward for acting improperly. All sponsorships and donations 

should NOT be used as a scheme or conduit for bribery or used to circumvent or 

avoid any of the provisions of anti- corruption law. 

 

12.5 All donations / charitable funds / sponsorship must comply with the following: 

 

i. Ensure the charitable donations are allowed by applicable laws; 

ii. Obtain the necessary internal and external authorisations. 

iii. Verify the background of non-profit organizations prior shortlisting for donation 

iv. Donations are made to reputable entities with proper fund management 

structures; and 

v. Contributions are properly recorded in the EGB’s accounts.  

 

 

 

13.1 Facilitation payments are payments made to secure or expedite the performance of a 

routine or certain processes to which the payer is legally entitled without making any 

payments. In addition, these payments are usually extorted in circumstances where 

immediate performance of certain processes is necessary. 

 

13.2 EGB strictly prohibits the use of facilitation payments in its business activities. All 

employees must decline to make payment and immediately report to their immediate 

superiors or MD/ ED when they encounter any request for facilitation payment either 

internally or externally. 
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14.1 Respective departments are required to retain relevant records in substantiating anti- 

corruption initiatives undertaken by the Group. Such records should be kept for a period 

of at least 6 years. Relevant records include: 

 

i. ABAC Policy Statement, policy and procedures, framework as well as code of 

conduct and ethic. 

ii. Results of corruption risk assessment and the relevant controls implemented to 

address the corruption risk exposure. 

iii. Due diligences records on stakeholders (i.e. customer, supplier, agent, employee 

and etc) and its supporting documents are kept (including due diligent assessment 

and conflict of interest declaration) 

iv. Records indicating periodic review and monitoring of The Group anti-corruption 

initiatives such as compliance programme, results of independent/ self-assessment 

as well as meeting minutes of Board/ management meeting where anti-corruption 

discussion is undertaken.  

v. Training and communication on the Group's anti-corruption stance are documented 

across various formats for internal and external stakeholders. 

vi. Transactional records related to the provision and receipt of corporate hospitality, 

gifts, entertainment, sponsorship and donation, such as expenses claims, payment 

receipts, payment voucher, declaration records which substantiate legitimate 

payments/ business dealing with third parties. 

vii. Training and communication records on The Group anti-corruption stances to 

internal and external stakeholder in various forms either in briefing, email, memo, 

induction programs, town hall sessions and etc. 

viii. Transactional records related to the provision and receipt of corporate hospitality, 

gifts, entertainment, sponsorship and donation, such as expenses claims, payment 

receipts, payment voucher, declaration records which substantiate legitimate 

payments/ business dealing with third parties. 

14.0  RECORD KEEPING 
 

 

2.0 OBJECTIVES 
 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION 
 

3.0 MEETINGS 
 

4.0 AUTHORITY3.0 MEETINGS2.0
 APPOINTMENT/COMPOSITION 

 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION 
 

3.0 MEETINGS 
 

4.0 AUTHORITY3.0 MEETINGS 
 

4.0 AUTHORITY 
 

5.0 DUTIES, FUNCTIONS AND RESPONSIBILITIES4.0
 AUTHORITY3.0 MEETINGS 

 

4.0 AUTHORITY3.0 MEETINGS2.0
 APPOINTMENT/COMPOSITION 

 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION 
 

3.0 MEETINGS 
 

4.0 AUTHORITY3.0 MEETINGS2.0
 APPOINTMENT/COMPOSITION 

 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION1.0 
 ABBREVIATIONS 

 

2.0 OBJECTIVES 
 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION 
 

3.0 MEETINGS 
 

4.0 AUTHORITY3.0 MEETINGS2.0
 APPOINTMENT/COMPOSITION 

 

3.0 MEETINGS2.0 APPOINTMENT/COMPOSITION 
 

3.0 MEETINGS 
 

4.0 AUTHORITY3.0 MEETINGS 


