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Citaglobal Berhad operates across a diverse range of industries, encompassing energy, telecommunications, civil
engineering and construction, property, and manufacturing. With a focus on technology-driven sectors, Citaglobal aspires
to emerge as a prominent leader, empowering the future through innovation and strategic initiatives.

Our
VISION

A successful global conglomerate that is professionally managed.

Our
MISSION

Fulfilling our stakeholders’ expectations by:
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Delivering innovative Creating superior value Ensuring sustainable
and quality solutions returns

Our
CORE VALUES

Establishing our
international footprint
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Pride Commitment Integrity Innovation Diversity

Citaglobal is a
conglomerate that
the employees and
stakeholders are
proud to be
associated with

We in Citaglobal are
fully committed to
deliver the best to
our stakeholders

We uphold the
highest level of
integrity and
promote
transparency

We encourage
innovation to
enhance
productivity,
efficiency and
profitability

Diversity and
inclusion must
remain at the
centre of what we
do
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FIVE (5) YEARS
FINANCIAL HIGHLIGHTS

FY2023 FY2022 FY2021 FP2020 FY2019
1-Jan-23 1-Jan-22 1-Jan-21 1-Sep-19 1-Sep-18
to 31-Dec-23 to 31-Dec-22 to 31-Dec-21 to 31-Dec-20 to 31-Aug-19
12 months LT 12 months 16 months 12 months
(Restated)
RM'000 RM'000 RM'000 RM'000 RM'000
Revenue 205,501 213,884 247,382 308,276 388,389
Profit/(Loss)
Before Taxation g2 (39,779) 4,761 (63,534) (95,174)
Basic
Earnings/(Loss) 2.30 (17.57) 2.78 (62.76) (103.37)
Per Share (Sen)*
Net Assets Per 0.90 0.85 0.83 0.83 1.48

Share (RM)*

*

Comparative Basic Earnings/(Loss) Per Share and Net Assets per Share Attributable to the Owners of the Company have
been adjusted to account for the 5 into 1 share consolidation exercise of the Company completed on 6 March 2023.

Revenue Profit/(Loss) Before Taxation

(RM) (RM)
400000 - 388,389 20000~ 13,822

4,761
350000 = 0
303,276 !

300000 =
250000 = 247,382 -20000 =

205,501 213,884

200000 = -40000 = (39,779)
150000 = 60000 —
100000 = (63,534)
50000 — -80000 =
0 — -100000 = (95,174)
Net Assets Per Share
Basic Earnings/(Loss) Per Share (RM)
(SEN)
- - 1.48
0 230 2.78 12
or P .
12 -
20= (1757) 0.90
- 09 - 0.85
-40 0.83 0.83
-60 — -
(62.76) 06
_80 -
03—
-100 =
(103.37)
-120 = 0.0 9
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CORPORATE
INFORMATION

BOARD OF DIRECTORS

YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza
Bin Zakaria
Executive Chairman & President

Encik Ikhlas Bin Kamarudin
Non-Independent Non-Executive Director

Encik Aimi Aizal Bin Nasharuddin

Executive Director (Redesignated from an Independent
Non-Executive Director to a Non-Independent Non-
Executive Director on 3 July 2023 and subsequently,
redesignated to Executive Director on 22 April 2024)

Encik Rosli Bin Shafiei
Independent Non-Executive Director

YBhg. Datuk Idris Bin Haji Hashim J.P.
Independent Non-Executive Director

YBhg. Dato’ Syed Kamarulzaman Bin Dato’
Syed Zainol Khodki Shahabudin
Independent Non-Executive Director

YBhg. Dato’ Sri Mohan A/L C Sinnathamby
Independent Non-Executive Director

YBhg. Datuk (Dr.) Yasmin Binti Mahmood
Independent Non-Executive Director
(Appointed on 1 July 2023)

AUDIT AND RISK COMMITTEE

(Renamed from “Audit Committee” to “Audit and Risk
Committee” on 30 May 2023)

Encik Rosli Bin Shafiei
(Chairman)

YBhg. Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol
Khodki Shahabudin
(Member)

YBhg. Datuk Idris Bin Haji Hashim J. P.
(Member)

YBhg. Dato’ Sri Mohan A/L C Sinnathamby
(Member)

NOMINATION AND REMUNERATION COMMITTEE

YBhg. Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol
Khodki Shahabudin
(Chairman)

YBhg. Datuk Idris Bin Haji Hashim J. P.
(Member)

Encik Rosli Bin Shafiei
(Member)

LONG TERM INCENTIVE PLAN COMMITTEE

Encik Ikhlas Bin Kamarudin
(Chairman)

Encik Rosli Bin Shafiei
(Member)

YBhg. Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol
Khodki Shahabudin
(Member)

FINANCE AND INVESTMENT COMMITTEE

(Redesignated from “Risk, Finance and Investment
Committee” to “Finance and Investment Committee” on 1
June 2023)

YBhg. Datuk (Dr.) Yasmin Binti Mahmood
(Chairperson)

(Appointed on 1 September 2023 as member and
redesignated from a member to the Chairperson on 28
February 2024)

Encik Aimi Aizal Bin Nasharuddin

(Member)

(Redesignated from the Chairman to a member on 28
February 2024)

YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza Bin Zakaria
(Member)

(Redesignated from the Chairman to a member on 28
February 2023)

Encik Ikhlas Bin Kamarudin
(Member)
(Appointed on 28 February 2023)

SHARIAH ADVISORY COMMITTEE

YBhg. Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol
Khodki Shahabudin
(Chairman)

Encik Ikhlas Bin Kamarudin
(Member)

Encik Mahamahpoyi Hj Walah
(Advisor)

Mr. Chan Fook Kwong
(Management Representative)



GROUP KEY SENIOR MANAGEMENT

YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad
Norza Bin Zakaria
Executive Chairman & President

Encik Aimi Aizal Bin Nasharuddin
Executive Director - Energy Division

Encik Wan Shariman Bin Wan Mohamed
Group Chief Operating Officer

Mr. Chan Fook Kwong
Group Chief Financial Officer

HEAD OF DIVISIONS

Encik Aimi Aizal Bin Nasharuddin
Executive Director - Energy Division

Encik Rodzi Ahmad
Head of Telecommunications
(Appointed on 2 February 2023)

Encik Azly Bin Abdul Kadir
Head of Civil Engineering and
Construction

Encik Azlan Shah Bin Mohd Yusoh
Head of Property Development

Mr. Tan Chong Boon
Head of Manufacturing

Ms. Amelia Tan Mei Yee
Head of Money Lending
(Appointed on 3 July 2023)

COMPANY SECRETARIES

Chua Siew Chuan
(SSM PC NO. 201908002648)
(MAICSA 0777689)

Yau Jye Yee
(SSM PC NO. 202008000733)
(MAICSA 7059233)

ANNUAL REPORT 2023

AUDITORS

Baker Tilly Monteiro Heng PLT
[201906000600 (LLP0019411-LCA) &
AF 0117]

Baker Tilly Tower

Level 10, Tower 1, Avenue 5

Bangsar South City

59200 Kuala Lumpur

Wilayah Persekutuan

Tel :03-2297 1000

Fax :03-2282 9980

SHARE REGISTRAR

Securities Services (Holdings) Sdn. Bhd.
[Registration No. 197701005827
(36869-T)]

Level 7, Menara Milenium

Jalan Damanlela

Pusat Bandar Damansara

Damansara Heights

50490 Kuala Lumpur

Wilayah Persekutuan

Tel : 03-2084 9000
Fax :03-2094 9940
Email :info@sshsb.com.my

PRINCIPAL BANKERS

United Overseas Bank (Malaysia)
Berhad

[Registration No. 199301017069
(271809-K)]

AmBank Islamic Berhad
[Registration No. 199401009897
(295576-U)]

Affin Islamic Bank Berhad
[Registration No. 200501027372
(709506-V)]

Bank Islam Malaysia Berhard
[Registration No. 198301002944
(98127-X)]

Maybank Islamic Berhad
[Registration No. 200701029411
(787435-M)]
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CORPORATE

INFORMATION
(Cont'd)

STOCK EXCHANGE

Main Market of Bursa Malaysia
Securities Berhad

Stock Name : CITAGLB
Stock Code 17245
Preference Stock Name : CITAGLB-PA
Preference Stock Code : 7245PA
Warrant Name : CITAGLB-WA
Warrant Code 1 7245WA
Warrant Name : CITAGLB-WB
Warrant Code 1 7245WB

REGISTERED OFFICE

Level 7, Menara Milenium
Jalan Damanlela

Pusat Bandar Damansara
Damansara Heights
50490 Kuala Lumpur
Wilayah Persekutuan

Tel : 03-2084 9000
Fax : 03-2094 9940
Email :info@sshsb.com.my

PRINCIPAL PLACE OF BUSINESS

Level 9, Block 4,

Menara TH Plaza Sentral
Jalan Stesen Sentral 5,
KL Sentral

50470 Kuala Lumpur
Wilayah Persekutuan

Tel :03-2773 8800

Fax :03-2773 8878

CORPORATE WEBSITE

www.citaglobal.my



6 CITAGLOBAL BERHAD ANNUAL REPORT 2023

BOARD OF
DIRECTORS

from left to right



YBhg. Datuk Idris

bin Haji Hashim J.P.

Independent Non-
Executive
Director

YBhg. Dato’ Syed
Kamarulzaman bin
Dato’ Syed Zainol
Khodki Shahabudin
Independent Non-
Executive Director

ANNUAL REPORT 2023

YBhg. Dato’ Sri
Mohan A/L
C Sinnathamby
Independent Non-
Executive
Director

YBhg. Datuk (Dr.)
Yasmin
binti Mahmood
Independent Non-
Executive
Director

CITAGLOBAL BERHAD 1
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DIRECTORS'’
PROFILE

YBHG TAN SRI DATO’ SRI (DR.) MOHAMAD NORZA BIN ZAKARIA

Executive Chairman & President Age : 57 | Gender : Male Nationality : Malaysian

Date of appointment:
13 December 2019

Length of service (as at 30 April 2024):
4 years 4 months

Board Committees membership(s):
Finance and Investment Committee (Member) (Redesignation on 28 February 2023)

Academic/Professional Qualification:
Bachelor of Commerce (Major in Accounting) from the University of Wollongong, New South Wales, Australia.
Fellow of CPA Australia (FCPA) from CPA Australia Ltd.

. Chartered Accountant (CA) from the Malaysian Institute of Accountants (MIA).

Working Experience and Occupation:

YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza bin Zakaria began his career as a Senior Audit Assistant in Messrs. Arthur Andersen &
Co./ Hanafiah, Raslan & Mohamad in 1988 before joining Bank Negara Malaysia as the Executive of Bank Regulation Department
in 1990. Later, he joined PETRONAS as the Senior Executive in the Finance and Administration Department in the Gas and
Petrochemical Development Division until April 1994. He moved up the corporate ladder as the Group Financial Controller of SPK-
Sentosa Corporation Berhad before he became the Group General Manager of Audit in Mun Loong Berhad from 1995 until 1997.

He was the Chief Executive Officer (“CEOQ”) of Gabungan Strategik Sdn Bhd from 1998 until 2004. His notable contribution in the
Government Sector was as the Political Secretary to the Minister of Finance Il from 2004 until 2008. Currently, he is also the Executive
Chairman & President of TIZA Global Sdn Bhd (“TIZA Global”), a post he has held since April 2008.

He champions sports in Malaysia and nurtures national athletes through his posts as the President of the Olympic Council of Malaysia
(OCM), President of the Badminton Association of Malaysia (BAM), President of the Commonwealth Games Association of Malaysia,
and Co-Chair of the Road to Gold (RTG) Committee in preparation for Olympic Games Paris 2024 and Olympic Games Los Angeles
2028, Board Member and the Audit Committee Chairman of the National Sports Council (NSC).

Regionally, he was elected to the post of Honorary President of Badminton Asia, as well as a member of the Coordination Committee
of the Olympic Council of Asia for the 20th Asian Games Aichi-Nagoya 2026.

He previously served as the Chairman of the National Sports Institute, the Honorary Treasurer of the Football Association of Malaysia
(FAM), the President of the Kuala Lumpur Badminton Association (KLBA), the President of the Royal Malaysian Polo Association
(RMPA) and Chef de Mission (CDM) of Malaysia for the 28th Southeast Asian Games held from 5-16 June 2015 in Singapore, which
was the highest gold medal tally achieved by the Malaysian contingent for a SEA Games held outside Malaysia.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
He is a major shareholder of the Company by virtue of his direct interest in TIZA Global and indirect interest in Citaglobal Energy
Resources Sdn Bhd held via TIZA Global pursuant to Section 8 of the Companies Act 2016.

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
10/10
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DIRECTORS'

PROFILE
(Cont'd)

ENCIK IKHLAS BIN KAMARUDIN

Non-Independent Non-Executive Director Age:31 | Gender:Male | Nationality : Malaysian

Date of appointment:
30 October 2019

Length of service (as at 30 April 2024):
4 years 6 months

Board Committees membership(s):
Long Term Incentive Plan Committee (Chairman)
Finance and Investment Committee (Member) (Appointed on 28 February 2023)
Shariah Advisory Committee (Member)

Academic/Professional Qualification:
Degree in International Business, Finance and Economics from Alliance Manchester Business School, University of Manchester,
England.

Working Experience and Occupation:
Encik Ikhlas was a part of Air Asia Berhad’s management trainee program in Year 2009 for 6 months and was involved in 3 key
departments, i.e. operations, corporate finance and corporate culture.

In 2016, he held the position of Chief Strategic Officer in Vidi and was responsible for the strategic planning, and budgeting as well
as the commercial and marketing department of Vidi.

From March 2019 to October 2019, he was the Head of International Business Development for Airasia.com. He was responsible for
the sourcing and partnerships team as well as manage key partnerships team that manages relationships and campaigns with key
partners.

He is the founder of AlIS Solutions Sdn Bhd (“AllS”) and currently held the position of Finance Director in AllS since Year 2013. He
is responsible for the financial control and strategic direction of AllS. He is also currently holding the role of Head of Islamic Line of
Business at Airasia.com, in charge of Umrah and Muslim-friendly travel.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year
Nil

Board Meeting attendance in the financial year:
9/10
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DIRECTORS’

PROFILE
(Cont'd)

ENCIK AIMI AIZAL BIN NASHARUDDIN

Executive Director Age : 57 | Gender : Male Nationality : Malaysian

(Redesignated from Independent Non-Executive Director to Non-Independent Non-Executive Director on 3 July 2023 and
subsequently, redesignated to Executive Director on 22 April 2024)

Date of appointment:
25 August 2021

Length of service (as at 30 April 2024):
2 years 8 months

Board Committees membership(s):
Finance and Investment Committee (Member) (Appointed on 20 September 2022)
(Redesignated from the Chairman to a member on 28 February 2024)

Academic/Professional Qualification:
Degree in Bachelor of Business (Major in Accounting and Minor in Electronic Data Processing) from Bendigo College of Advanced
Education, Victoria, Australia (now known as La Trobe University).

. Fellow, Certified Practicing Accountant (CPA) Australia from CPA Australia Ltd.
Chartered Accountant, Malaysian Institute of Accountants (MIA).

Working Experience and Occupation:

Encik Aimi Aizal Bin Nasharuddin carries over 30 years of business, corporate finance and hands-on operational experience. An
accountant by profession, he started his career at Arthur Andersen & Co. as an auditor and business advisor where he was involved
in mapping out strategies and implementing business processes for various sectors of corporates including manufacturing, financial
and investment, property and development, construction and oil and gas based companies.

He later carved further expertise in the corporate world at CIMB, the largest investment bank in Malaysia, where he championed
some of the biggest deal-making, financial restructuring, business re-engineering, takeovers, reverse take-overs, acquisitions and
corporate financing.

Equipped with diverse experience, he ventured into various private businesses of his own including the creation of the most renown
player in web integration and application development company in the nation, the Skali Group. Skali began during the infancy of
internet euphoria; a story of survivor, a brand that has overcome monumental challenges. He has created his fame as one of the
biggest local entrepreneurs in the IT world.

He is also a founding member of Ata Plus Sdn. Bhd., is one of the first six (6) companies awarded the licence by the Securities
Commission Malaysia to operate an Equity Funding platform in Malaysia. En. Aimi served as Chairman of the Audit Committee of
Anzo Holdings Berhad from 2015 to 2018. He also sits on the board of a subsidiary company of TH Properties Sdn. Bhd. that develops
a property in Klang Valley. En. Aimi also sits as a Board Member and a Member of The Finance and Investment Committee in Upland
Resources Ltd, an oil and gas company listed on the London Stock Exchange.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
910
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DIRECTORS'

PROFILE
(Cont'd)

ENCIK ROSLI BIN SHAFIEI

Independent Non-Executive Director Age : 71 | Gender : Male | Nationality : Malaysian

Date of appointment:
28 October 2014

Length of service (as at 30 April 2024):
9 years 6 months

Board Committees membership(s):
Audit and Risk Committee (Chairman)
Nomination and Remuneration Committee (Member)
Long Term Incentive Plan Committee (Member)

Academic/Professional Qualification:
Advanced Diploma in Accountancy from Universiti Teknologi Mara.
Member of the Malaysian Institute of Accountants.

Working Experience and Occupation:
Encik Rosli Bin Shafiei has extensive experience in finance, insurance and banking, infrastructure and building construction, offshore
construction, installation and oil and gas related services industries having held senior positions in private and public listed companies.

He started his career with Malaysia Building Society Berhad, where he took on several postings, namely as loans administration
officer, internal audit team leader and Branch Manager for its Klang branch and later Penang branch. He held several other positions
from Credit Manager with SPK Bowring Marsh & McLennan Sdn Bhd Insurance Brokers and Consultant, and Accountant with Petfina
Sdn Bhd/Petmal Sdn Bhd which operated an oil blending plant. In 1989, he joined United Engineers Malaysia Bhd as Management
Accountant and subsequently, he was transferred to its joint-venture company, PATI Sdn Bhd that was involved in the construction
of the Continuous Reinforced Concrete Pavement of the North-South Expressway. In 1998 he was appointed as General Manager,
Finance of Crest Petroleum Berhad.

Following the acquisition by UEM Group, he was appointed as the Chief Operating Officer/Director of PATI Sdn Bhd, responsible for
the operations of the group which was primarily involved in construction, quarrying and supplying construction materials. Subsequently
in year 2003, upon completion of acquisition of Intria Berhad and restructuring of the UEM Group, he assumed the position of Chief
Financial Officer for UEM Builders Berhad. He left UEM Builders Berhad upon attaining the mandatory retirement age in 2007.

Thereafter, he was also appointed as Chief Financial Officer for Willis (Malaysia) Sdn Bhd, a registered insurance brokers and
consultants from January 2011 to February 2013.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
10/10
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DIRECTORS’

PROFILE
(Cont'd)

YBHG DATUK IDRIS BIN HAJI HASHIM J. P.

Independent Non-Executive Director Age:71 | Gender:Male | Nationality : Malaysian

Date of appointment:
20 November 2014

Length of service (as at 30 April 2024):
9 years 5 months

Board Committees membership(s):
Nomination and Remuneration Committee (Member)
Audit and Risk Committee (Member)

Academic/Professional Qualification:
Diploma in Town and Regional Planning, Universiti Teknologi Mara (UiTM).
Postgraduate Degree of Master of Science, City and Regional Planning from lllinois Institute of Technology, Chicago.

Working Experience and Occupation:

After his graduation, he worked as an Assistant Lecturer at UITM before leaving for America in 1976. Upon graduating from lllinois
Institute of Technology, Chicago, he worked at Skidmore Owings and Merill and also at North Eastern Planning Commission. On
returning to Malaysia, he worked as a Lecturer at UITM.

He was the Chairman of Perbadanan Nasional Bhd from 2009 to 2015. He also sat on the Board of Focus Point Bhd.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
10/10
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DIRECTORS'

PROFILE
(Cont'd)

YBHG DATO’ SYED KAMARULZAMAN BIN DATO’ SYED ZAINOL KHODKI SHAHABUDIN

Independent Non-Executive Director Age:59 | Gender:Male | Nationality : Malaysian

Date of appointment:
23 April 2015

Length of service (as at 30 April 2024):
9 years

Board Committees membership(s):
Nomination and Remuneration Committee (Chairman)
Shariah Advisory Committee (Chairman)
Audit and Risk Committee (Member)
Long Term Incentive Plan Committee (Member)

Academic/Professional Qualification:
Master in Science Corporate Communication from School of Modern Languages & Communication, Universiti Putra Malaysia
(UPM).
Bachelor in Business Administration from School of Business, Royal Melbourne Institute of Technology (RMIT).
Diploma in Business Studies from Mara Institute of Technology.

Working Experience and Occupation:

YBhg Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol Khodki Shahabudin has been appointed as the Chief Executive Officer of
Rangkaian Hotel Seri Malaysia Sdn. Bhd. effective from 1 April 2021. He was the Managing Director of Perbadanan Nasional Berhad
(PNS) from year 2007 to year 2019. He was also a Non-Independent Non-Executive Director of Focus Point Holdings Berhad until
his resignation in year 2019.

He was previously the Managing Director of Yayasan Tekun Nasional and prior to that, he had accumulated over 21 years of
experience in banking operations, corporate management, property and information technology with his last attachment at Bank
Muamalat Malaysia Berhad as a Branch Manager. He had also served as a lecturer at Universiti Tenaga Nasional (UNITEN).

He was also the Vice Chairman of Association of Development Finance Institution of Malaysia (ADFIM) and the Vice President of
Oxford Business Alumni KL Chapter.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
10/10
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DIRECTORS’

PROFILE
(Cont'd)

YBHG DATO’ SRI MOHAN A/L C SINNATHAMBY

Independent Non-Executive Director Age:64 | Gender:Male | Nationality : Malaysian

Date of appointment:
18 February 2019

Length of service (as at 30 April 2024):
5 years 2 months

Board Committees membership(s):
Audit and Risk Committee (Member)

Academic/Professional Qualification:
Professional Qualification in Dealer’s Representative from Kuala Lumpur Stock Exchange with License No. CMSRL/A0374/2007

Working Experience and Occupation:
YBhg. Dato’ Sri Mohan A/L C Sinnathamby started his career in the stockbroking industry at Razak Ramli Sdn Bhd as a Trader,
trading shares for the company in the trading room of the Kuala Lumpur Stock Exchange from 1978 to 1981.

From 1981 to 1987, he was involved in Kenanga Investment Bank Berhad as a Trader in trading shares at the trading room of the
Kuala Lumpur Stock Exchange. He also run the arbitrage desk for Malaysian stocks between the Kuala Lumpur and Singapore Stock
Exchanges.

From 1987 to 1989, he was given the task as the Dealing Manager after the take-over of Zalik Securities Sdn. Bhd. (“Zalik”) by Hong
Leong Group, to turn around what was a loss-making company. Within his first year with Zalik, the company made a profit of RM15
million. He was responsible for 15 dealers. The unit mainly serviced the company’s institutional clients. He also run the arbitrage desk
for Malaysian stocks between Kuala Lumpur and Singapore Stock Exchanges.

From 1989 to 1990, he was the Chief Dealer in Kimara Securities Sdn Bhd (“Kimara”), managing a team of dealers handling the
company’s clients both institutional and retail. He was seconded from Zalik to prepare Kimara for listing on the Stock Exchange.

Presently, Dato’ Sri Mohan is holding the position of Senior Manager for institutional sales in Kenanga Investment Bank Berhad. His
duties include developing, maintaining and servicing the institutional client base as well as a group of high net worth individuals. His
experience included recruiting remisiers, underwriting initial price offers, arranging financing for public listed company and handling
private placement of substantial block of shares.

Present Directorship(s)
(i) Listed Entities : Nil
(ii) Other Public Companies : Nil

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
910
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YBHG DATUK (DR.) YASMIN MAHMOOD

Independent Non-Executive Director Age:61 | Gender:Female | Nationality : Malaysian

Date of appointment:
1 July 2023

Length of service (as at 30 April 2024):
10 months

Board Committees membership(s):
Finance and Investment Committee (Chairperson)
(Appointed as a member on 1 September 2023 and redesignated from a member to the Chairperson on 28 February 2024)

Academic/Professional Qualification:
Honoris Causa, Doctor in Management, University Tun Abdul Razak (UNITAR) International University.
BSc in Computer Science and Applied Maths at University of New South Wales, Sydney, Australia.

Working Experience and Occupation:

YBhg Datuk (Dr.) Yasmin Binti Mahmood has served in the technology industry for more than 31 years, both in the private and public
sectors. She started her career as an analyst programmer before working her way up to chief executive officer and senior positions
within Malaysia of global brands such as Regional Manager of Dell Asia Pacific and Managing Director of Microsoft Malaysia. She
was appointed as the Chief Executive Officer of Malaysia Digital Economy Corporation (‘MDEC”) from 2014 to 2019. Prior to joining
MDEC, she was the Executive Director at YTL Communications Sdn Bhd. In her early career, she served as the General Manager,
CPSD of HP Sales Malaysia from 1995 to 1999. She was also the General Manager of Dataprep Retail Sdn Bhd from 1993 to 1995.

YBhg Datuk (Dr.) Yasmin Binti Mahmood is presently the Chairperson of Skymind Holdings Berhad, and Managing Partner of
FutureReady Consulting Sdn. Bhd. She is also a Board member of Malaysian Industrial Development Finance Berhad, Malaysia
Building Society Berhad Citaglobal Berhad, Prosignal Consortium Sdn Bhd and Kintan Bersama Sdn Bhd

Present Directorship(s)

(i) Listed Entities : 1. Malaysia Building Society Berhad

(ii) Other Public Companies : 1. Malaysian Industrial Development Finance Berhad
2. Skymind Holdings Berhad
3. Prosignal Consortium Sdn Bhd
4. Kintan Bersama Sdn Bhd

Family relationship with any director and/or major shareholder of the listed issuer:
Nil

Conflict of interest or potential conflict of interest including interest in any competing business that the person has with
the listed issuer or its subsidiaries:
Nil

Other than traffic offences, the list of convictions for offences within the past 5 years and particulars of any public sanction
or penalty imposed by the relevant regulatory bodies during the financial year:
Nil

Board Meeting attendance in the financial year:
4/4
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GROUP KEY
SENIOR MANAGEMENT

YBHG. TAN SRI DATO’ SRI (DR.) MOHAMAD NORZA BIN ZAKARIA
Executive Chairman & President

Age 157
Gender : Male
Nationality : Malaysian

He was appointed as the Non-Independent Non-Executive Deputy Chairman of the Company
on 13 December 2019 and was subsequently redesignated as the Executive Chairman on
14 May 2020. He was later re-designated as the Executive Chairman & President of the
Company on 8 September 2021.

He is a major shareholder of the Company by virtue of his direct interest in TIZA Global Sdn
Bhd (formerly know as Citaglobal Sdn Bhd) (“TIZA Global”) and indirect interest in Citaglobal
Energy Resources Sdn Bhd held via TIZA Global pursuant to Section 8 of the Companies Act
2016.

His profile is listed in the Directors' Profile set out in this Annual Report.

ENCIK AIMI AIZAL BIN NASHARUDDIN
Executive Director

Age 157
Gender : Male
Nationality : Malaysian

He was appointed as the Independent Non-Executive Director of the Company on 25 August
2021 and redesignated from Independent Non-Executive Director to Non-Independent Non-
Executive Director on 3 July 2023. Subsequently, he was redesignated to Executive Director
on 22 April 2024

His profile is listed in the Directors' Profile set out in this Annual Report.
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ENCIK WAN SHARIMAN BIN WAN MOHAMED
Group Chief Operating Officer

Age 157
Gender : Male
Nationality : Malaysian

Wan Shariman was appointed as Group Chief Operating Officer of Citaglobal Berhad on 1
August 2022.

Prior to joining Citaglobal Berhad, he was Executive Director, AZ Land & Properties / Director,
Corporate Services of Ahmad Zaki Resources Berhad. He was also previously Chief
Operating Officer of MAJU Group, Vice President of MRCB, and Financial Controller of APL-
NOL Malaysia.

An alumnus of Maktab Rendah Sains MARA (MRSM) Kota Bharu Kelantan, he is a Fellow of
Chartered Institute of Management Accountants (FCMA) UK, and a Chartered Accountant
(CA) of Malaysian Institute of Accountants. He also holds a Master in Business Administration
(with Distinction) from Nottingham Trent University, UK.

He is a Fellow of Institute of Corporate Directors Malaysia (ICDM), and has attended Bursa
Malaysia’s Mandatory Accreditation Program (MAP) for Directors of Public Listed Companies.
He is also an Elite Fellow of University Malaya.

He has extensive senior management experience gained from more than 30 years in multiple
industries. He has held senior leadership roles in MRCB, MAJU and AZRB overseeing various
business units and group at strategic and operational levels.

MR. CHAN FOOK KWONG
Group Chief Financial Officer

Age :55
Gender : Male
Nationality : Malaysian

He was appointed as the Chief Financial Officer of Citaglobal Group on 7 November 2018.

He is a member of the Malaysian Institute of Accountants and an associate of the Chartered
Institute of Management Accountants. He has over 20 years of experience in accounting and
reporting, financial management, treasury management, corporate finance and tax planning.

Prior to joining Citaglobal Berhad, he was the Chief Financial Officer for a Malaysian company
listed on the Main Board of Singapore Exchange and subsequently the Chief Financial Officer
for another Malaysian company listed on the Main Board of Bursa Malaysia; a structural steel
turnkey and power plant contractor undertaking many highly complex projects in the Asian
and Middle Eastern regions. He spent 3 years working in its operations in UAE before
returning to assist in the IPO exercise of the company in 2011. He served as the Head of
Corporate Finance prior to his appointment as the Chief Financial Officer of the company in
August 2015 before joining Citaglobal Group in November 2018.

Save as disclosed above, none of the members of Citaglobal Group Key Senior Management has:-
any other directorships in public companies and listed issuers;

any family relationship with any Directors and/or major shareholders of the Company;

any conflict of interest with the Company; and

any conviction for offences within the past 5 years other than traffic offences, if any; and any public
sanction or penalty imposed by the relevant regulatory bodies during the financial year.

HhON=
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ENCIK AIMI AIZAL BIN
NASHARUDDIN
Executive Director - Energy Division

Age 157
Gender : Male
Nationality  : Malaysian

ENCIK RODZI BIN AHMAD

Head of Telecommunications

Age : 56
Gender : Male
Nationality  : Malaysian

ENCIK AZLY BIN ABDUL KADIR

Head of Civil Engineering and

Construction

Age 151
Gender : Male
Nationality  : Malaysian

He was appointed as an Independent Non-
Executive Director of the Company on 25
August 2021 and was subsequently
redesignated to a Non-Independent Non-
Executive Director on 3 July 2023.
Subsequently, he was redesignated to
Executive Director on 22 April 2024.

His profile is listed in the Directors' Profile set
out in this Annual Report.

He was appointed as the Chief Executive
Officer of Citaglobal Telecommunication Sdn
Bhd on 2 February 2023.

He has a degree in Electronic System and Control
Engineering from Sheffield Hallam University, UK.

He has more than 30 years of experience in the
telecommunication industry, specialising in the
development of fibre optic network in Malaysia.
He was the CEO of Allo Technology Sdn Bhd,
a fully owned subsidiary of TNB that was
formerly known as Setia Haruman Technology,
a technology arm of the master developer of
Cyberjaya. His role was crucial for the
development of the fiber network infrastructure
for enterprise and homes along with substantial
cellular tower fiberisation, data centre
connectivity, and cross-border connectivity to
the neighbouring nations; promoting the growth
of international telco ad data centre business.

After that, he moved to Altel Holdings Sdn Bhd
to oversee Altel Communication Sdn Bhd and
net2one Sdn Bhd, which focused on the
network rollout of private LTE and Mobile Virtual
Network Operations (MVNO). Also, he put
together the private LTE ecosystem and
planned for the national rollout of the network
for sectors that require high accuracy and low
latency networks for 10T, cybersecurity, data
analysis, cloud computing services and private
LTE networks.

He is currently spearheading Citaglobal
Group’s Telecommunications Division to rollout
5G telecommunication towers, fibre and fixed
networks, as well as a private 5G enterprise
solution.

He was appointed as the Chief Executive
Officer of Citaglobal Land Sdn Bhd and
Citaglobal Engineering Services Sdn Bhd on
14 November 2022.

An alumnus of Sekolah Alam Shah Kuala
Lumpur, he holds a Bachelor of Science in
Quantity Surveying from Glasgow Caledonian
University, UK and is registered with the Board
of Quantity Surveyors Malaysia.

He has over 25 years of extensive commercial,
technical and management experience in the
construction industry, locally and abroad. He
started his career as a Quantity Surveyor at
IBAI BINA Sdn Bhd in July 1996. He later
moved to Peremba Construction Sdn Bhd as a
Senior Quantity Surveyor and was involved in
the various infrastructure projects in Putrajaya
and Cyberjaya. He subsequently joined
Muhibbah Engineering (M) Bhd in April 2000
where he excelled in his leadership role as the
General Manager and served the company for
22 years. He was involved in the management
and operations of the company including
bidding, contracting, procurement and project
management. He was later appointed as a
Director for two subsidiaries of the Muhibbah
Group until 2022
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ENCIK AZLAN SHAH BIN
MOHD YUSOH
Head of Property Development

Age 149
Gender : Male
Nationality  : Malaysian

MR. TAN CHONG BOON

Head of Manufacturing

Age : 58
Gender : Male
Nationality  : Malaysian

MS. AMELIA TAN MEI YEE

Head of Money Lending

Age 146
Gender : Female
Nationality — : Malaysian

He was appointed as the Chief Executive
Officer of the Property Development Division
on 20 October 2022.

He is an alumnus of MRSM Kerteh Terengganu
and graduated from University of Newcastle
Upon Tyne, UK in BSc. Land Surveyor and
Mapping Science.

He has more than 20 years of experience in
property development, construction and palm
oil activities and businesses. Prior to leading
the Property Division, he headed the Civil
Engineering and Construction Segment of the
Citaglobal Group. His largest achievement
before joining the Group was heading the
township development in Kuantan, Pahang
where he led his team to convert 1,500 acres
of oil palm plantation into a new township
known as KotaSAS. He successfully included
the new State of Pahang administration center
and the ECRL station within the township.

He was appointed as the Chief Executive
Officer for Citaglobal Industries Sdn Bhd on 12
July 1994.

He graduated from Universiti Putra Malaysia
(UPM) with an honour’s degree in Civil
Engineering.

He has experience in the areas of designing
and building of civil and structural works. He
commenced his career as a Design Engineer
in a civil and structural consulting company. In
1995, he successfully established and
spearheaded the Manufacturing Business
Segment for Citglobal Berhad on cold drawn
bright steel production plant. Over the years,
due to his vast experience and strong
networking with his counterparts within
Malaysia and internationally, he spearheaded
the venture into the production of Cold Drawn
polished shafts for automotive parts, office
automation, industrial machines, computer part
of components, fasteners, home electrical
appliances, furniture industry and etc

She was appointed as the Chief Executive
Officer of the Money Lending Division on 3 July
2023

She has over 20 years of experience in various
industries, particularly in the digital and fintech
sectors. She joined Citaglobal in 2023 after
spearheading the establishment of their digital
lending division as a consultant in 2022.

She is known for her expertise in business
strategy, digital transformation, and media,
among other areas. She returned to Malaysia
in 2017 and has since been a key figure in
driving fintech initiatives, including pioneering
the country's first online microlending platform
in 2019. Her influence extends to governmental
bodies, where she has helped shape digital
lending guidelines and has been recognised for
her contributions to the industry.

She is also active on the global stage,
advocating for innovation and sustainable
finance through speaking engagements and
leadership roles, including serving as the
Malaysia Country Chair for Innovation &
Technology under the UN umbrella G100
Global Women Network.
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Going
Beyond:

Green Growth,
Resilient
Community,

Liveable Planet.

« Demonstrating its
leadership in sustainability
to the world;
+ Reflecting Malaysia’s ability
to convene global, multistakeholder
dialogues on emerging and
critical sustainability topics; and
« Attracting interest and
showcasing international
cooperation in Malaysia.

CITADLOBAL ~

MALAYSIA'S PIONEER
BATTERY ENERGY
STORAGE SYSTEM

MYBZSS

Attracting Green FDI! in Malaysia’s Green Economy: Green
Growth Opportunities in Malaysia’s Renewable Energy Sector
for Sustainable Energy Solutions (Presenter: Encik Aimi Aizal
bin Nasharuddin, Executive Director, Energy Division)

L lhprem e L [ S — e r—

Advancement of Battery Energy Storage Solutions (BESS):
Empowering the Future for Sustainable Energy Solutions
(Presenter: Puan Chok Yin Peng, General Manager,
Renewable Energy and Encik Chua Kean Poh, General
Manager, Citaglobal Genetec BESS Sdn Bhd)



Dear Esteemed

Shareholders,
e

The year 2023 was marked by several landmark corporate
developments for Citaglobal Berhad (“Citaglobal” or
“Group”). Building on the strong foundations we laid out in
the previous financial year, we embarked on our transition
into a leading player in the renewable energy (“RE”) and
telecommunications sector, with global ambitions. | am
pleased to note that our plans and projects are progressing
well, and FY2024 stands to be an even stronger year for
the Group. , ,

YBHG TAN SRI DATO’ SRI (DR.) MOHAMAD NORZA
BIN ZAKARIA

Executive Chairman & President
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CHAIRMAN'S
STATEMENT

The Group registered a profit before taxation (“PBT”) of RM13.8
million in FY2023, returning into the black from a loss before
taxation of RM39.8 million in FY2022. If we had excluded the
impact of the goodwill impairment made on the acquisition of
Citaglobal Engineering Services Sdn. Bhd. (“CESSB”),
Citaglobal’s PBT for FY2022 would have been RM8.1 million.
From this point of view, our PBT for FY2023 was 70.4% higher
on a year-on-year basis. | am confident that Citaglobal can
sustain and even exceed these growth rates as we start to see
earnings contributions from ongoing projects and newly secured
contracts.

Throughout FY2023, we continued strengthening the Group’s
business segments, which comprise of Energy, Civil Engineering
and Construction (“CEC”), Telecommunications, Property and
Manufacturing. In particular, we have worked to improve the
earnings contribution from Energy and CEC, including via
inorganic growth and actively tendering for major projects.

On the Energy front, we have positioned RE as the new growth
area for Citaglobal. On 1t December 2023 Citaglobal and TIZA
Global Sdn. Bhd. signed a Joint Development Framework
Agreement (“JDFA”) with Abu Dhabi Future Energy Company
PJSC (“MASDAR?”), an investment vehicle of the Government of
Abu Dhabi. This is in relation to Project 2GW, a US$2 billion 2-
Gigawatt (“GW”) solar farm project in Pahang. This massive
project will see the construction of ground-mounted solar arrays,
floating solar farms and Battery Energy Storage System (“BESS”)
across multiple sites on suitable land, dams and lakes across
Pahang.

The JDFA was signed during the United Nations Climate Change
Conference of the Parties (“COP 28”), where the Group was one
of the main sponsors of the Malaysia Pavilion. The JDFA
document exchange was witnessed by His Majesty Yang Maha
Mulia Seri Paduka Baginda Yang di-Pertuan Agong XVI Al-Sultan
Abdullah Ri’ayatuddin Al-Mustafa Billah Shah Ibni Almarhum
Sultan Haji Ahmad Shah Al-Musta’in Billah, and the President of
the UAE and Ruler of Abu Dhabi, His Highness Sheikh Mohamed
bin Zayed Al Nahyan.

The JDFA with MASDAR is a continued progress from a
Memorandum of Understanding (“MoU”) signed earlier on 27"
July 2023, which was for the joint development of renewable
energy projects across solar, BESS, wind and other renewable
energy technologies with MASDAR.

Further on 1stDecember 2023, Citaglobal and MASDAR entered
into an MoU with Malaysia’s national utility company, Tenaga
Nasional Berhad (“TNB”) via its wholly-owned subsidiary TNB
Renewables Sdn. Bhd. (TRe), to participate in the development
of renewable energy projects in Malaysia including Project 2GW.
We are honoured to combine our strengths with renowned energy
players such as MASDAR and TNB. Together, our resources and
expertise across asset management, infrastructure development
and shared innovations will make Project 2GW a success.



22 1 CITAGLOBAL BERHAD ANNUAL REPORT 2023

CHAIRMAN'’S

STATEMENT
(Cont'd)

The Group’s Energy division is also transcending into a
groundbreaking National project. On 21%t February 2024, a
consortium led by Citaglobal, Citaglobal Reneuco Energy
Solution Sdn. Bhd. (“CREES”), accepted a Conditional Letter Of
Award (“CLOA”) from Malaysia Rail Link Sdn. Bhd. (“MRL”) as
the 30-year exclusive concessionaire to provide electricity and
RE for the East Coast Rail Link (“ECRL”) network that spans over
665km from Kota Bahru, Kelantan to Port Klang, Selangor.
CREES is a consortium of two companies comprising Citaglobal
with a 60% shareholding and Reneuco Bhd. holding the
remaining 40%.

This concession, which comprises the provision of electricity to
both traction and non-traction of the ECRL Network, also includes
the development and construction of transmission and
interconnection facilities valued at RM600 million. Over a period
of 30 years, the Consortium led by Citaglobal is expected to also
develop and provide green energy of up to 100MW, targeting an
energy mix of 30% green energy for the ECRL network.

Securing this CLOA is in line with our vision for Citaglobal as
asset owners of high-quality RE projects, which will see us benefit
from long-term recurring income streams throughout our
concession period. We also see ourselves as a developer of end-
to-end turnkey EPCC services within the RE segment from
development and engineering design, procurement, remote
monitoring, and maintenance, to performance-enhancing
upgrades.

Another facet of the Energy segment that the Group is exploring
is Waste-to-Energy (“WIE”), with the signing of an MoU with
China’s Shanghai SUS Environment Co Ltd (“Shanghai SUS”),
a state-linked conglomerate involved in solid waste treatment, for
the joint collaboration and development of WIE projects in
Malaysia. Notably, Shanghai SUS has pledged to inject RM15
billion of foreign direct investment into the Malaysian economy to
deploy WtE solutions. We are proud to be working with one of
China’s top WtE providers to solve the critical problem of
unsustainable landfills in Malaysia, generate renewable energy
and produce revenue for local municipalities and governments.

Another milestone achieved was on 27" June 2023, when we
entered into an MoU with Petronas Global Technical Solutions
Sdn. Bhd. (“PGTSSB”), a wholly-owned subsidiary of Petroliam
Nasional Berhad (“PETRONAS”), to collaborate on a wide range
of RE technologies and applications. The scope of this
collaboration will include renewable energy technologies and
applications comprising BESS, biogas engines, biomass
engineering, WiE, Heat to Energy (“HtE") and Carbon Capture &
Utilization (“CCU”) among others.

Notably, we intend to work with PGTSSB on the development and
implementation of BESS applications and projects, by which the
technology and solutions shall be provided by Citaglobal Genetec
BESS Sdn. Bhd. (“CG BESS”). To recap, CG BESS is a 50:50
joint venture company between Citaglobal and Genetec
Technology Bhd. that has developed Malaysia's first BESS,
MYBESS. As part of our collaboration with PETRONAS, we are
currently in the midst of a joint feasibility study to scale up BESS
technology solutions in all of PETRONAS’ existing and future
facilities, as well as a separate joint feasibility study for the
application of WtE and HtE in PETRONAS’ plants.

With a diverse mix of RE projects, we are solidifying our earnings
base and multiple engines for future growth.

REVIEW OF FINANCIAL PERFORMANCE

In FY2023, Citaglobal recorded revenue of RM205.5 million as
compared to RM213.9 million in the preceding financial year.
Revenue was impacted by lower contributions from the Energy,
Manufacturing and CEC segments, although this was mitigated
to some extent by higher contributions from the Group’s Property
and remaining segments.

During the financial year under review, the Group registered a
PBT of RM13.8 million, compared to a loss before taxation of
RM39.8 million in the preceding year. The increase in PBT of
RM53.6 million was due in part to stronger operating results from
the Group’s CEC segment. In addition, last year’s PBT had been
affected by the impairment of goodwill of RM47.9 million arising
from the acquisition of CESSB.

Citaglobal’s balance sheet remains solid, with total assets as at
31 December 2023 recorded at RM539.1 million, while total
liabilities stood at RM164.7 million. Meanwhile, the Group has
short-term deposits, cash and bank balances of RM61.1 million
as at 31 December 2023, against total borrowings of RM62.5
million.



LOOKING AHEAD
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As we enter 2024, a perfect storm is brewing. Among nation-
states, climate change concerns, rising energy demand and
geopolitical tensions fuel the growing need for RE and energy
security. In addition, there is rising interest in Environmental,
Social and Governance (“ESG”) investing, with ESG factors
increasingly integrated into the investment screening process.
We also see evidence of broadening policy support for
renewables and emission reduction, as borne out in Malaysia’s
National Energy Transition Roadmap, or NETR for short.

Implementing large-scale, growth-inducing RE projects will not
only attract foreign direct investments but also unlock a multiplier
effect for our economy. NETR, which was unveiled in July 2023,
is expected to create investment opportunities of up to RM1.85
trillion by 2050.

With our growth plans fully aligned with NETR, Citaglobal is well-
positioned to ride the wave of ESG adoption and be a leading
driver of Malaysia’s energy transition.

Within the CEC segment, we will continue to tender for projects
with higher margins to further strengthen the Group’s financial
performance.

Amongst the key CEC project wins in FY2023, the Group secured
a project for works on the Klang Valley Electrified Double Track
Phase 2 (KVDT 2) project amounting to RM261 million, from
Dhaya Maju Infrastructure (Asia) Sdn Bhd (“DMIA”). As at 31
December 2023, the Group has a total outstanding order book of
RM641.3 million.

The Group also made inroads with its plans to benefit from the
ramp-up of telecommunication infrastructure across Southeast
Asia, with the acquisition of a 30% stake in submarine cable
systems company iFACTORS Sdn Bhd (“iFactors”) for RM25.2
million. Incorporated in 1997, iFACTORS provides niche solutions
in the maintenance and implementation of optical submarine
cable networks, particularly in the area of repeaterless submarine
cable systems.

The Group through its indirect subsidiary has diversified into the
property development business, namely the PR1MA Phase 2
Project, with an estimated remaining gross development value of
RM356 million. In addition to these businesses, the performance
outlook of the Group will also depend on the award of contracts
arising from the various memorandum of understanding
collaborations and tender participations by the Group.

| wish to offer my gratitude to the Citaglobal family, including our
board members, senior management and the rest of our
employees. Your excellent contributions were instrumental.

| would also like to thank our other stakeholders such as our
shareholders, business partners, financiers, customers and
government agencies. Your support and vote of confidence mean
a lot to us.

| also take this opportunity to extend my warm welcome to Ybhg.
Datuk (Dr.) Yasmin Mahmood who recently joined our Board of
Directors. Ybhg. Datuk Yasmin is currently a board member of
MIDF Berhad, UMW Holdings Berhad, Malaysia Building Society
Berhad and Skymind Holdings Berhad. From 2014 to 2019,
Ybhg. Datuk Yasmin was the CEO of Malaysia Digital Economy
Corporation (“MDEC”) Sdn Bhd, spearheading nation-building
initiatives such as the Digital Free Trade Zone (“DFTZ”), nurturing
the local tech ecosystem and driving foreign direct investments
into Malaysia. | look forward to her contributions in the coming
years.

A wise man once said, “The best way to predict the future is to
create it.” While the year ahead will likely be fraught with
macroeconomic uncertainties and other challenges, what matters
is a long-term focus and resilience, even during dark and difficult
moments. Recognising this, in FY2024 we will continue to work
to realise our mission to become a leading player in technology-
driven industries that empower the future. Together, we will
ascend to even greater heights.
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This Management Discussion and Analysis (“MDA”) of the Citaglobal Berhad (“the Company”) (“Citaglobal”) and its subsidiaries (“the
Group”) is to provide the shareholders/ stakeholders with an overview, understanding and appreciation of the financial and operating
performances of the Group for the financial year ended 31 December 2023 (“FY2023”). Any information, assumptions, patterns and/or
trends provided that is predictive or futuristic in nature should not be taken as absolute and/or construed to necessarily continue in the
foreseeable future. This MDA should be read in conjunction with the Audited Financial Statements for the FY2023 and the related
notes thereto.

The Group is principally involved in Energy, Civil Engineering and Construction (“CEC”), Property and Manufacturing.The Energy
segment is principally engaged in onshore oil and gas downstream activities, renewable energy and power generation. The CEC
segment is primarily involved in infrastructure construction contracts. The Property segment is principally involved in property
investment, construction and development. The Manufacturing segment is the manufacturing of cold drawn bright steel products.

GROUP FINANCIAL PERFORMANCE

Revenue decreased from RM213.9 million in the financial year ended 31 December 2022 (“FY2022”) to RM205.5 million in the FY2023
by 4% or RM8.4 million. The lower revenue was due to the decrease in revenues of RM21.0 million, RM13.4 million and RM2.5 million
from the Energy, Manufacturing and CEC segments, respectively. This was offset by the higher revenues of RM20.1 million and RM8.4
million from the Property and remaining segments, respectively. The higher revenue from the remaining segments was mainly from
the telecommunications division.

Despite the lower revenue, profit before tax increased significantly from a loss before tax of RM39.8 million in FY2022 to a profit before
tax of RM13.8 million in FY2023. The increase in profit before tax of RM53.6 million was due to the stronger results of RM19.0 million
and RM42.8 million from the CEC and remaining segments, respectively. This was offset by the losses of RM4.5 million, RM3.0 million
and RMO0.7 million from the Manufacturing, Energy and Property segmnets of the Group, respectively.The stronger result from the
remaining segments was due to the impairment of goodwill of RM47.9 million in FY2022 arising from the acquisition of Citaglobal
Engineering Services Sdn Bhd.

The financial results are further analysed in the following section of "Review of Operating Activities and Risks":



REVIEW OF OPERATING ACTIVITIES AND RISKS

ENERGY

Review

The segment consists of the Oil & Gas, the Renewable Energy
and the Power Generation business divisions.

Revenue decreased from RM45.1 million in FY2022 to RM24.1
million in FY2023, marking a 47% or RM21.0 million reduction.
The decline primarily arose from Oil & Gas division, due to
diminished downstream development in Oil & Gas sector. This
slowdown resulted in lower and delays in securing new
prospects, hence adversely affecting its revenue performance.

The loss before tax increased from RM4.1 million in FY2022 to
RM7.1 million in the FY2023, marking a rise of RM3.0 million for
overall Energy Segment. Despite Oil & Gas and Power
Generation divisions achieving cost savings of RM1.8 million in
administrative and operating expenses through continuous effort
in costs and manpower optimisation, coupled with lower financing
costs of RM1.1 million, the loss before tax escalated by RM1.3
million attributed to lower revenue and gross margin
contributions. In the Renewable Energy division, notable
investment costs were made in Battery Energy Storage System
(“BESS”), East Coast Rail Link (ECRL) and Solar Plant
development, alongside with expenditure on staff deployment
and strategic partner and consultant engagements, totalling
RM1.7 million were incurred for pre-operation costs. These
endeavours aim to establish a robust market presence and foster
growth opportunities for FY2024 onwards.

Challenges

FY2024 the Oil & Gas industry forecasted to be less active in
greenfield projects but will see a series of busy tendering
activities for brownfields and long-term services contracts.
Competition remains stiff among contractors in Engineering,
Procurement, Construction and Commissioning (EPCC) and
Topside Major Maintenance (TMM) sectors which remain highly
competitive. CITAGLOBAL ENERGY will need to also face the
challenge of maintaining a right sized overhead cost in order to
manage highly aggressive pricing by smaller sized competitors.

The Oil & Gas upstream sector will be focused on works related
to maintenance and repairs, whereas the downstream sector is
expected to start turnaround work. The industry tendering
activities for major works have been done in late 2023 and it is
expected that FY2024 will see these tenders awarded.

The renewable energy segment is expected to continue on
positive trajectory. However, the unlocking of processes to enable
ease of doing business in this segment remains a challenge and
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is expected to continue in FY2024. The technology and
deployment of various renewable business initiatives such as
BESS, Green Mobility and Hydrogen power will continue to
flourish in neighbouring countries due to various initiatives and
policies implemented, thus the market capitalisation is fast being
taken up creating an opportunity challenge. We see a lot of
potential in these segments but see high investments necessary
to get these renewable projects off the ground.

Power generation is also in transition towards green initiatives,
however the lack of interest and awareness are due to cheaper
available fossil oil driven engines. The industry will need to be
continuously educated and policies must be enforced to help the
industry to move into reduced CO2 footprint platform; but
currently the quickest form of Power Generation implementation
will still be Diesel Operated Generator Sets.

Prospects In

In FY2024, CITAGLOBAL ENERGY Management will focus on
key areas where we are strong in for growth. Areas where we will
actively participate in tenders are with Gas Malaysia as well as
Petronas Gas, from their announcements that they intend to
increase their gas pipeline distribution lines throughout the
country. With this focus we hope to be able to re-establish our
core competencies and in FY2025 project a lot more revenue for
the company. We will also identify and obtain products to
represent, that will complement this growth in the pipeline
business.

CITAGLOBAL ENERGY Management is also driving the
transition from fossil energy sector to diversify into renewable
energy development works (i.e. BESS, solar and hydro) via
strategic collaborations with technical partners and strategic client
engagements. This transition is expected to allow CITAGLOBAL
ENERGY to expand its services portfolios into wider customer
base. The inclusion of Power Generation and Renewable Gas
Engines as part of the energy offerings that are expected to boost
the supply and service range of products with Product Services
being repositioned as part of Power Generation division.

With the new products such as BESS, Solar services offering,
Biogas plants with Sustainable Energy Development Authority
Malaysia (SEDA) approved engines and a wider new range of
product sales, FY2024 is projected to show a stronger market
venture that will be key foundation for stronger FY2024 and
beyond. FY2024 should be the turning point for CITAGLOBAL
ENERGY whereby we will start securing projects and project a
turnaround.
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CIVIL ENGINEERING
AND CONSTRUCTION

Review

Revenue decreased marginally from RM107.9 million in FY2022
to RM105.4 million in FY2023 by 2% or RM2.5 million. This
decline was primarily influenced by the conclusion of various
projects, including Kedah Rubber City (KRC), PR1MA Phase 1
in Kuantan, and two projects associated with the East Coast Rail
Link (ECRL), alongside a deferment in the initiation of the Perlis
Inland Project.

Despite the marginally lower revenue, profit before tax increased
significantly from RM7.0 million in FY2022 to RM26.0 million in
FY2023 by 271% or RM19.0 million. The higher profit before tax
was mainly due to better profit margins from new projects
undertaken during the year. Notable contributors include power
plant demolition work, the valuation for the physical completion
of KRC, and the acceptance of a global settlement from Syarikat
Pembinaan Yeoh Tiong Lay for EDT S2 and EDT S4 projects.

Challenges

The outlook for this segment greatly depends on the Group’s
ongoing efforts to secure new projects with reasonable margins
to replenish the current order book. Given the competitive
environment, the Management continues to be selective and
strategic in prospecting for new contracts.

Furthermore, the Management is conscious of the execution risks
including those of costs overruns and clients’ non-payments for
ongoing projects. Therefore, the Management will remain highly
vigilant in order to mitigate these risks via close monitoring of
every level of project activities primarily in engineering,
procurement and construction.

e

&

REVENUE
RM1 05.4Million

PROFIT BEFORE TAX
RMZG.OMIIIion

Prospects

As at 31 December 2023, the Civil Engineering and Construction
had an accumulated order book of RM587.2 million to sustain
operations for the next five financial years.

One key potential project in the pipeline is Sanglang Integrated
Jetty in Perlis where Citaglobal Engineering Services Sdn Bhd
(“CESSB”) has accepted a Letter of Intent (“LOI”) issued by the
Client i.e. Mutiara Perlis Sdn Bhd for Phase 1A with an estimated
value of RM200.0 million. In addition, Citaglobal Berhad together
with Reneuco Berhad via a joint venture special vehicle namely
Citaglobal Reneuco Energy Solution Sdn Bhd (CREES) has
accepted a Conditional Letter of Award (CLOA) from Malaysia Rail
Link Sdn Bhd to develop an independent power producer project
for the East Coast Rail Link network. CESSB is actively seeking
a significant contract from this joint venture to provide engineering,
procurement and construction management services.

Further, as CESSB continues to pursue the range of civil
engineering and construction projects like PR1MA housing
project Phase 2B, at Kuantan Pahang and commercial
development in Semporna, Sabah, the company is
simultaneously exploring opportunities in Pengerang, Johor,
where CESSB is actively proposing to undertake the engineering,
procurement and construction of Industrial Business Park in
Pengerang, Johor under Pengerang Infrastructure Development
Sdn Bhd.

Citaglobal Land Sdn Bhd is also currently bidding for a few major
infrastructures works under selective tender invited by the
Government of Malaysia.




PROPERTY

Review

The Group, through its indirect wholly-owned subsidiary Sinergi
Dayang Sdn Bhd (“SDSB”), has reported its maiden results from
the Property segment for FY2023.

SDSB recorded a revenue of RM20.1 million and a loss before
tax of RMO0.7 million from the PR1MA Phase 2A project. The main
reason for this loss was the lower recognition of revenue from the
current project as it was still in the early stage of completion at
the end of the financial year. Although the property segment
recorded a loss in FY2023, we remain optimistic about future
opportunities. We are confident that our new development
projects will deliver positive results once they are launched.

Challenges

Forecast for the forthcoming fiscal year underscores the
likelihood of continued challenges, prominently marked by slow
construction progress which affected project’s billing and
collection, a persistent escalation in raw material costs and rising
inflation. Nevertheless, SDSB remains steadfast in its
determination to maintain the momentum established in FY2023,
poised to coordinate yet another year of growth in FY2024.

Afoundation to this strategic plan lies with the continuous detailed
project and construction monitoring of the contractor, effective
communication and strategic innovation. As we embark into new
economic spheres, SDSB needs to refine its construction
monitoring processes while also improving product offering,
ensuring an alignment with prevailing market demands while
upholding the product qualities.

Acknowledging the importance of effective communication,
SDSB remains committed to fortifying its sales and marketing
strategies. This pursuit will extend to a motivated online presence
through improved websites and social media platforms,
supporting SDSB’s online engagement. Moreover, SDSB’s sales
team is ready to embrace enhanced sales closing skills, further
stimulating the realisation of strategic objectives.
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Prospects

As SDSB advances into the forthcoming fiscal year, our versatile
strategies underscore our visionary approach to adaptability,
innovation and sustainable growth. We believe the potential of
growth within the Property segment in FY2024 is encouraging
although the global market remains uncertain due to tighter
monetary policy and escalation of geopolitical tensions. However,
we are well-positioned to navigate through these challenges and
to continuously contribute to Citaglobal Berhad’s bottom line.

This confidence is influenced by the sales performance in
Citaglobal D’Marina Phase 2A project located in Kuantan
whereby 80% of units were successfully sold in the first 8 months
from the date of sales launching, demonstrating the project’s
popularity in Kuantan market contributed by the strong image
branding from both SDSB and Citaglobal Berhad. Anticipating
further sales momentum, the upcoming fiscal year is poised to
witness increased unit sales, courtesy of the planned launching
for Citaglobal D’Marina Phase 2B.

In addition, the Board and Management of SDSB are optimistic
about its outlook in FY2024 due to the new venture into
Commercial Development in Sabah. This new venture located in
Semporna city centre will be the first development for SDSB in
Sabah which leverage on tourism activities that can attract foreign
investors from China and Korea. The project is anticipated to
complete within 48-months from the project commencement date
and we believe the commercial development will boost the
revenues of SDSB.
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@% MANUFACTURING

Review

Revenue of Citaglobal Industries Sdn Bhd decreased from
RM50.1 million in FY2022 to RM36.7 million in FY2023 by 27%
or RM13.4 million. The decrease in revenue was due to the
combined effects of lower average steel price per metric tonne
and lower sales tonnage in FY2023.

FY2023 registered a loss before tax of RM1.8 million compared
to a profit before tax of RM2.7 million in FY2022. The lower result
of RM4.5 million was due to the lower gross profit margin per
metric tonne in FY2023.

Challenges

The constant instability and fluctuation in steel prices, coupled
with the persistent rise in the average cost of raw materials, have
significantly eroded the margins of our products. In response, the
management is steadfastly dedicated to proactively implementing
and intensifying cost-cutting measures. These measures aim to
effectively counteract the adverse financial effects stemming from
these market challenges, ensuring the continued stability and
profitability of our operations.

Prospects
The outlook of steel market is influenced by global high inflation,
elevated energy prices and geopolitical conflicts. We remain

committed to responding to market conditions and enhancing
operational efficiencies.

® REVENUE
NZ) RM36.70ior
é\.é LOSS BEFORE TAX

@7 RM1.8uiiion
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Total Assets And Liabilities

Total assets increased by RM65.0 million from RM474.1 million
in 2022 to RM539.1 million in 2023. This is mainly contributed by
the increase of RM49.7 million, RM13.9 million and RM13.2
million in contract assets, trade and other receivables and
property, plant and equipment (“PPE”), respectively. Increase in
contract assets is due to the comparative incremental volume of
work done for new projects of the Group pending clients’
certification. Increase in trade and other receivables is mainly due
to the increase in loan size to third parties by the money lending
division of the Group and an initial deposit of RM4 million paid
for the acquisition of IFactors Sdn Bhd. Increase in PPE is mainly
due to the accretion in value of telecommunication towers and
biogas plant under construction and/or completed. However, the
increase in total assets was offset by a net decrease of RM11.8
million in the remaining assets.

Total liabilities increased by RM7.8 million from RM156.9 million
to RM164.7 million mainly contributed by the increase in trade
and other payables of RM20.4 million due to the comparative
incremental volume of work done for new projects of the Group.
This was offset by the reduction of RM10.4 million and RM2.2
million in the contract liabilities and the remaining liabilities,
respectively.

Shareholders’ Fund

During the financial year, the Company completed the listing and
quotation of 37,956,885 Placement Shares at a subscription price
of RM1.32 per Placement Share on the Main Market of Bursa
Malaysia Securities Berhad raising gross proceeds of RM50.1
million. At year end, the Group’s shareholders’ fund and short-
term deposits, cash and bank balances were RM374.4 million
and RM61.1 million, respectively.

Dividend Policy

The Company has a dividend policy to distribute 20% to 35% of
the consolidated profit after tax and non-controlling interest in
respect of any financial year to its shareholders, subject to the
availability of distributable profits and provided that such
distribution will not be detrimental to the Company after taking
into account, amongst others, the capital requirements and
working capital needs of the Group.
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The directors do not recommend the payment of any dividend in
respect of the financial year ended 31 December 2023.

Strategies

The Group is expected to stay its course and remain focus on the
key areas of competency namely Energy, Civil Engineering and
Construction, Property and Manufacturing.

The Group is in a transition phase to focus on its renewable
energy and telecommunication divisions to contribute positively
to the Group.

The performance outlook of the Group will depend on the award
of contracts from the Group’s tender participations and the
finalisation of joint venture agreements with various collaborative
partners.

TOTAL ASSETS
RM539-1 Million

TOTAL LIABILITIES
RM1 64.7Mi|lion




30 1 CITAGLOBAL BERHAD | ANNUAL REPORT 2023

SUSTAINABILITY
STATEMENT

ABOUT THIS REPORT

Citaglobal Berhad Group (”the Group”) is pleased to
present our Annual Sustainability Statement (SS) covering the
period from 1 January 2023 to 31 December 2023, unless
stated otherwise.

The Group continues our sustainability journey, recognising and
prioritising the importance of managing and operating a
responsible business as we strive to achieve continual financial
performance and long-term value creation. In the year 2023, we
continue to embed sustainability in our investment decision-
making and daily business operations and practices

The Group acknowledges our responsibility to ensure that our
services, practices and offerings are delivered in a way that
recognises the interconnectedness of environmental, social,
economic and governance issues, striving to address these
considerations in a balanced and sustainable way. The Group is
committed to conduct our business and operations in an
environmentally conscious and socially responsible manner,
whilst upholding good governance standards. This means being
resilient, capitalising on opportunities to create value and
prudently managing risks to achieve financial and operational
sustainability.

Restatement of information for this reporting cycle can be found
in the Performance Data table on page 48 to 49.

SCOPE AND BASIS OF SCOPE

This statement covers the Group’s sustainability performance
and progress of our business operations at various locations in
Peninsular Malaysia covering Energy, Civil Engineering and
Construction, Property and Manufacturing.

The Group has expanded the reporting scope in this Statement
to include our new business operations that we embark in 2023,
i.e. renewable energy.

REPORTING FRAMEWORKS AND STANDARDS

This Statement has been developed according to Bursa
Malaysia’s Listing Requirement, with reference to Bursa
Malaysia’s Sustainability Reporting Guide (3rd Edition), Global
Reporting Initiative (GRI) Standards and Task Force on Climate-
related Financial Disclosures (TCFD) Recommendations.

FEEDBACK

The Group seeks to continuously improve the disclosure
standards and drive more meaningful integration of sustainability
practices within the organisation. As such, the Group welcomes
all feedback and suggestions for improvement to this Statement
and the issues covered to us via email at sustainability @citaglobal.my
or through the communication channels available as listed on our
website www.citaglobal.my.
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SUSTAINABILITY GOVERNANCE

The Board acknowledges the importance for the Group to adopt and continuously practice good corporate governance throughout
the Group’s operations in ensuring accountability and transparency, as a fundamental part of discharging its responsibilities towards
protecting and enhancing shareholders’ value and financial performance of the Group. The Group’s sustainability practice is guided
by the Group’s Sustainability Policy, which was established in year 2021.

The Group believes in the institutionalisation of sustainability throughout all levels of the organisation, as it is a collective responsibility.
Accordingly, the sustainability practices are reflected through robust governance and operational structures, guiding the implementation
of initiatives and the building of a culture that values and promotes sustainability. The sustainability matters (Economic, Environment,
Social and Governance) is governed by the structure below that allows material maters to be strategised, monitored, assessed and
deliberated across all levels of the Group:

Citaglobal’s Sustainability Governance Structure

Board of Directors

|

Sustainability Steering Committee

________________ Sustainability
Officer

Business Segments

N

The responsibilities of the Board and its Committees have been broadened to encompass sustainability elements, as reflected in their
respective Terms of Reference. The Board is ultimately responsible for the Group’s oversight and strategic direction on sustainability,
while being supported by the Sustainability Steering Committee. The Board also ensures that sustainability matters are considered
and sustainability culture is progressively embedded throughout the Group as part of our efforts to respond to the increased levels of
scrutiny in corporate responsibility, transparency, fairness and accountability.

The Sustainability Steering Committee provides stewardship on the Group’s sustainability policies, programmes and strategies; reviews
progress on key initiatives and deliberates on key sustainability challenges as well as review the sustainability statement. This
Committee also oversees the management of material sustainability matters.

Head of Business Segments are responsible for the day-to-day implementation of sustainability initiatives and plans. They work
alongside various business functions to identify, evaluate, monitor and manage sustainability risks and opportunities directly. They
take the lead in driving the involvement of the employees in executing sustainability strategies and play a key role in promoting a
sustainability culture across all level.

The Sustainability Officer, who reports to the GCOO, coordinates the Group’s efforts and performance, including undertaking the
materiality assessment process and periodically reports the status of sustainability initiatives and performance to the Sustainability
Steering Committee and the Board.

The Board strives to continuously be equipped with the necessary knowledge on sustainability management (including the related
risks and opportunities) to drive informed decision making by attending periodic capacity-building programs.
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OUR STAKEHOLDERS ENGAGEMENT

The Group acknowledges seven primary stakeholder categories that make an impact or are directly impacted by our value creation
initiatives. These stakeholders are directly or indirectly engaged in this value creation process, making them integral to the overall
sustainability of the Group. Effective communication is imperative to ensure that our stakeholders understand our business,
governance, financial performance and prospects. These engagements also help us to identify relevant material issues and provide
insights into emerging opportunities and risks while responding to their needs more effectively.

STAKEHOLDERS

Oy

D 18] @ KO

i

@

|

Customers

Shareholders,
Investors,
Financiers

Suppliers/
Contractors

Employees

Regulatory and
Statutory bodies

Government
Agencies

Media

ENGAGEMENT PLATFORM

Meetings

Feedback

Marketing plans

Sales activities

Social media

Public engagements / events / campaigns
Customer satisfaction survey

Press releases

One-on-one and group meetings
Financial reports and announcements
Notices / Circulars

Investor’s briefings

General Meetings

Annual reports

Meetings

Supplier evaluations / Feedback
Tender exercises

Toolbox sessions

Induction

Performance management

Workshop and training

Succession Planning

Employee engagement sessions / programs
Town halls / meetings / discussions

Internal communications / emails

Corporate announcements

Active engagement with regulating agencies and bodies including
Suruhanjaya Tenaga, Malaysian Communications and Multimedia
Commission (“MCMC”)

Inspections by local authorities

Annual license renewals

Engagement programmes held by government agencies:

- Department of Occupational Safety and Health (‘“DOSH”);

- National Institute of Occupational Safety & Health (“NIOSH”)
- Construction Industry Development Board (“CIDB”)

- Sustainable Energy Development Authority (“SEDA”)

- Perkeso

- Local Authorities

Media releases and interviews
Advertorial placements
Media briefing and press kits

The Company's website, which is regularly updated, serves to promote and facilitate communication with our stakeholders while
providing them with useful information about the Company and its subsidiaries. Moving forward, the Group will continue working to
address the challenges and opportunities identified through feedback from our stakeholders.
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MATERIAL MATTERS

The Group’s sustainability covers four key pillars that are sustainably material where we can make the greatest impact — Economic,
Environmental, Social and Governance. In achieving this, the Group is committed to conduct our business and operations in an
environmentally conscious and socially responsible manner, while upholding good governance. These material issues can directly or
indirectly impact our ability to create long-term value for our stakeholders. The Group endeavours to inculcate sustainability within our
core operations that influence our business strategies and decisions on resource allocation to material sustainability issues in the
pursuit of creating long-term value.

The Group aims to conduct a comprehensive materiality assessment once every 3 years and undertake an annual review of the
relevance of our previously prioritised Economic, Environment, Social and Governance impacts arising from our day-to-day activities,
involving both internal and external stakeholders.

Through a limited-scale materiality assessment performed in year 2023, a total of 10 material matters (vs 8 in year 2022) are aligned
to the Group’s strategic priorities and stakeholder expectations. Two material matters, namely Contract Management and Data Security
and Privacy have been added to the material matters list.

In 2023, the Group refined the material matters to reflect stakeholders’ expectations post pandemic and take into consideration changes
in strategy, opportunities and risks, external business, operating environment and industry practices.

The following steps were used in performing the materiality assessment:

" oo g 4b &

Review established Analyse emerging Identify key Engage with Consolidate and
material matters Sustainability-related stakeholders stakeholders, derive insights,
matters and interviews and mapped to
benchmarked against surveys to materiality matrix,
good practices of understand their validated by Senior
organisations in expectation and Management and
similar industry priorities approved by Board

These were also benchmarked against the relevant frameworks, i.e. Global Reporting Initiatives (GRI), Sustainability Accounting
Standards Board (“SASB”), Task Force on Climate-Related Financial Disclosures (“TCFD”) and relevant regulatory requirements.
Additionally, comparison was also made against industry and other competitive landscape evaluation to understand matters that our
peers are focusing on with respect to sustainability.



34 1 CITAGLOBAL BERHAD | ANNUAL REPORT 2023

SUSTAINABILITY

STATEMENT
(Cont'd)

The material matters are mapped to the Materiality Matrix as follows:

Citaglobal’s Materiality Matrix 2023

HIGH
@ Value Creation & Performance
. Customer Satisfaction
@ Contract Management
8 @ Bribery & Corruption & Supply Chain
é @ climate Change
9 () Diversity, Equity & Inclusion
£
- @ Environmental Footprint
(7]
5 () Community Investment @ Labour & Safety
2 () Data Security & Privacy
S
X
S
n
Low
LOW Impact to Business
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& Supply Chain & Privacy
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RISK MANAGEMENT

Citaglobal’s Enterprise Risk Management (ERM) Framework has integrated sustainability and climate-related risks in addition to our strategic,
financial and operational risks to build readiness and resilience through the identification and management of potential risks encountered by
the Group. All identified risks are ensured to stay within our risk appetite through revision and monitoring by the Risk Management Unit
under the Internal Audit & Risk Management Department which is further deliberated by the Sustainability Steering Committee.

Material Matters Risks Opportunities

Poor financial performance threatens business | Renewable energy is an important global agenda as the
continuity, value creation and loss of investment | world continues to mitigate the impacts of climate
opportunities change and global warming. Citaglobal intends to play
a key role in supporting states and nations to implement
their energy transition roadmap.

Poorly designed and potential breach of contract| Cost savings through optimised terms, improved
terms may lead to disputes over deliverables or | relationships with suppliers or clients, and reduced legal
payments, and failure to meet regulatory compliance, | risks through clear documentation and communication.
litigation and affecting company’s reputation.

Inability to meet customers’ expectations may lead to | Effectively managed customer expectation can lead to
loss of confidence, loss of business, negative word- | increased customer retention, positive referrals, and
of-mouth, affecting company’s reputation enhanced brand reputation, ultimately driving business
growth and profitability.

4. Climate Change Poor water, waste and energy management may lead | Cost savings, enhanced sustainability, and improved
to increased cost, wastage, regulatory compliance | operational efficiency through measures such as energy
issues, and reputational damage due to |conservation, renewable energy adoption, compliance

environmental impact. with emissions standards and tax incentives
5. Environmental Environmental harm, regulatory fines for non-|Cost savings through efficiency improvements,
Footprint compliance and reputational damage. compliance with emissions standards and enhanced

sustainability practices and improved public perception
and stakeholder’s confidence.

6. Labour & Safety Potential workplace accidents lead to productivity | Proper labour and safety practices will improve
loss, legal and regulatory repercussion and |employees’ morale and productivity and enhance brand
reputational damage. reputation as a responsible employer.

7. Diversity, Equity & Potential legal liabilities, decreased employee morale | Improved employee satisfaction and retention,

Inclusion and engagement, discriminatory practices and limited | enhanced creativity will enhance productivity, innovation
innovation and creativity. which will result in enhanced overall company’s
performance and broader market appeal as employer
of choice.

8. Community Potential backlash from stakeholders if initiatives are | Investing in the community presents opportunities for

Investment perceived as insincere or insufficient, misalignment | building strong relationships, enhancing brand
with business objectives may impact company’s | reputation, attracting socially conscious customers and
reputation. investors and fostering long-term social and economic
sustainability, positively impacting society and the
environment

9. Bribery & Corruption | Legal consequences, damage to reputation, and loss | Fostering a culture of integrity and trust, gaining

of business opportunities. competitive advantage through ethical business
practices, and building stronger relationships with

stakeholders.
10. Data Security & Cybersecurity threats, can result in a loss of trust, | Robust cybersecurity measures and improved data
Privacy disruption to operations, damage to reputation and | management protect critical customer information will
strained customer relationship increase customer’s trust and loyalty, compliance with

data protection regulations, and innovation in data-
driven business strategies.
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SUSTAINABILITY FRAMEWORK

The sustainability initiatives are guided by an overarching framework with aspirations to provide clarity, foster cross-functional
collaborations and ensure sustainability aspects are given due consideration in the development of our strategies.

Vision

Mission

Sustainability
Pillars

Aspiration

Alignment to

Enabler

To Inculcate sustainability within our core operations, in pursuit of creating long-term value for our stakeholders

To conduct our business in an environmentally conscious and socially responsible manner, while upholding
good governance that will empower the future

* Protecting and enhancing
shareholders’ value and
financial performance of
the Group while upholding
transparency and
accountability

3 Wovitan f§ 4 Booo | 5 il 6 o'siiion
M| G| W

» To reduce carbon
emission in our
operations and
increase the use of
renewable energy

- To leverage on green
technology for operational
excellence and
competitiveness

» Embed good
environmental practices
and Sustainability mindset
into strategic and
operational decision
making

§ v R
ECONOMIC GRONTH ANDINFRASTRUCTURE

« To uphold our mission and
apply core values in
delivering stakeholder
expectations

« To create positive social
and economic impact for all
stakeholders across our
business ecosystem

12 Gt

Governance and Operational structure

Communication and awareness

0 | @

* To achieve our business
objectives while embedding
good governance practices
and ensuring compliance to
laws and regulation

* To ensure business
Sustainability by actively
identifying and managing
risks and opportunities

1B 16

Y,
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MANAGEMENT APPROACH TO MATERIAL MATTERS

1. Value Creation and Performance
Why it matters

The Group is expected to stay its course and remain focus on the key areas of competency such as Energy, Civil Engineering
and Construction, Property and Manufacturing.

The Group is in a transition phase to focus on renewable energy (RE) division where it is diversifying into renewable energy
development works (i.e. BESS, solar and hydro) via strategic collaboration with technical partners and strategic client
engagements. This transition is expected to allow the Group to expand its service portfolios into wider customer base hence
contribute positively to the Group’s journey of transition into a low carbon operation.

The performance outlook of the Group will depend on the actual commencement date of contracts and the finalisation of joint
venture agreements with various collaborative partners. Therefore, the short term economic and financial sustainability of the
Group is vital to ensure the continued development of future RE assets, which over the longer term have positive impact to the
environment and local communities.

Sustainable economic performance plays a pivotable role in shaping the overall well-being of an organisation and enhance
investors and stakeholders’ confidence.

Our Approach and Achievement

In 2023, the Group continues with merger and acquisition, collaboration with local and international partners venturing into
business frontiers with the aim to diversity revenue streams, enhancing profitability and creating values for our stakeholders.
Among the achievements recorded are as follows:

i.  On 4 December 2023, Citaglobal, Masdar and TNB Renewables partner for a RM9.75 billion solar farm in Pahang.

ii.  On 20 April 2023, Citaglobal and Reneuco Berhad established a 60:40 SPV to supply power to the train stations, commercial
and industrial parks along the ECRL 665km alignment.

iii. On 11 April 2023, Citaglobal-Genetec JV unveiled Malaysia’s first locally produced battery energy storage system (BESS)
by showcasing its fully operational 1MW BESS prototype which now supports the energy needs of Genetec’s EPIC Plant.

Moving forward

The Group’s transition to renewable energy represents an important global agenda as the world continues to mitigate the impacts
of climate change and global warming. Citaglobal aspires to play a key role in supporting states and nations implement their
energy transition roadmap.

In year 2023, the Group has successfully secured several MOUs for large-scale renewable energy projects, including waste-to-
energy, development of battery energy storage system; marking a significant milestone in our strategic growth initiatives. Moving
forward, our focus will be on translating these MOUs into tangible economic value. We are committed to leveraging our expertise,
resources, and partnerships to diligently materialise these projects, driving economic growth, creating employment opportunities,
and delivering sustainable value to our stakeholders.
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Anti-Bribery and Corruption
Why it matters

The Group is committed to upholding the highest standards of integrity and ethical conduct in all aspects of our operations. We
recognise the destructive impact of corruption on societies, economies, and the environment. Our anti-bribery and corruption
efforts are an integral part of our commitment to sustainability, transparency, and responsible business practices.

With the enforcement of Section 17A of Malaysian Anti-Corruption Commission Act 2009 on 1 June 2020, the Group has affirmed
its commitment to uphold this by having a documented Anti-Bribery and Corruption Policy and Procedure (ABC Policy and
Procedure) approved by our Board of Directors for adoption. The said policy has been communicated to all Management and
employees and has been uploaded to the Company's website.

The Group has adopted a “No Gift” policy, subject only to exceptions which are stated in the ABC Policy and Procedures. Directors
and employees are not permitted to solicit, accept, give, or offer any gifts or personal favors from or to any contractors, sub-
contractors, suppliers, consultants, bankers, dealers, customers, or other parties having direct or indirect business dealings with
the Group.

The Group has also established a Whistleblowing Policy with the aim of providing a structured mechanism for any person,
including employees, directors, business associates, third parties and the general public, to report any concerns regarding
suspected or wrongful activities and wrongdoings. These refer to potential violations or concerns relating to any laws, rules,
regulations, acts, ethics, integrity, and business conduct, including any violation or concerns relating to malpractice,
embezzlement, illegal, immoral, or fraudulent activities that could affect the business and image of the Group. This policy has
been communicated to all Management and employees and can be found on Citaglobal’s website.

Our suppliers are also subject to ethical conduct and anti-bribery and corruption guidelines as specified in our ABC Policy and
Procedure. All suppliers will need to sign a declaration indicating their agreement to abide by the guidelines and policies set forth
in the ABC Policy and Procedure in their business dealings.

Our Approach and Achievement

Training is tailored to the specific needs of different employee categories, ensuring that all staff members are well-informed about
the Group's policies and their role in preventing corruption.

Our robust internal controls and reporting mechanisms have played a key role in preventing and detecting any potential
misconduct. In the rare event that an issue arises, our commitment to transparency is demonstrated through swift and decisive
action.

. For the year 2023, the percentage of employees who received training on anti-corruption are as follows:

Senior Management 100%
Middle Management 100%
Executive and Non-Executive 100%

. ZERO confirmed incidents of corruption within our organisation during the reporting period.
Moving forward

By actively promoting anti-corruption training and awareness, conducting bribery risk assessments, enhancing the related internal
controls and maintaining a strong commitment to transparency, the Group remains dedicated to fostering a culture of integrity
and ethical conduct throughout our operations. We will continue to evolve and improve our anti-corruption initiatives to contribute
positively to the communities and environments in which we operate.
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Why it matters

The Group recognises the profound impact businesses can have on the communities. The Group’s commitment to sustainability
extends beyond economic considerations to encompass our responsibility to the broader society. Through strategic community
investments, we strive to create positive change and contribute to the well-being of the areas we serve.

The Group believes in measuring success not just in financial terms but also in the positive changes experienced by those who
matter most - the people in our communities.

Our Approach and Achievement

The goal is not only to be a responsible corporate citizen today but to actively contribute to building sustainable and resilient
communities for the future. Investing in the well-being of the communities we serve; we contribute not only to our own success
but to a sustainable and harmonious future for all as well as promote better social inclusion.

. The Group is pleased to exercise our corporate strategic responsibility to assist the target group in improving their chances
of owning a home in the face of rising property prices. Our alignment with PR1MA's mission involves the development of
affordable, high-quality residences to the community through the D’Marina project in Kuantan, Pahang.

. In the year 2023, the Group has invested RM478,000 in the communities where we operate. These investments were
targeted at initiatives that promote social development, environmental stewardship, and economic empowerment. During
the year, among others, The Group has donated and sponsored for the following causes:

i.  Providing access to education especially for rural areas and nurture local talent

i. Mental health and support

iii. Promote the participation of women in leadership roles within their communities

iv. The development and financing of green technology projects that promote sustainable development and driving
innovation in green technology

+  The Group’s investments in community initiatives directly benefited 43,950 individuals. These beneficiaries represent diverse
segments of the community, including students, families, and local businesses. Non-monetary contributions include food
distribution to the local communities.

Moving forward

. Increase the depth and scope of our community investments, focusing on areas that align with our core operations and
values as well as other areas where we can make a meaningful difference.

. Forge stronger partnerships with local organisations, NGOs and community leaders to co-create initiatives that address
specific needs and leverage collective expertise.

. Continue to provide transparent and detailed reporting on our community investments, ensuring stakeholders have visibility
into the positive changes resulting from our efforts.
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Why it matters

The Group recognises the intrinsic value of diversity and inclusion in driving innovation, creativity, and overall organisation
success. The Group is committed to maintaining a workplace that reflects the diversity of the global community. Our efforts to
promote diversity extend across all levels of the organisation, from the executive boardroom to the entry-level positions described
in our Diversity Policy as well as the Code of Conduct. Diversity is also one of the core values of Citaglobal.

The Group’s success is also inseparable from the well-being of our employees. Upholding high labour practices and standards
is not just an obligation; it is a reflection of our values and commitment to fostering a workplace where every individual thrives.
The Group recruit and retain employees with disabilities, ensuring their distinctive needs are met by providing the support to
enhance their accessibility and inclusion within the workplace.

The Group strongly advocate for equitable gender representation on our Board, and to that end, a woman director has joined the
predominantly male directors in 2023. This is also cascaded to the Management level by increasing women participation in
leadership roles.

Our Approach and Achievement

In the fiscal year 2023, the Group achieved notable milestones in various aspects of our labour practices. We strive to provide
decent work for all employees regardless of their gender, race or any disabilities. The following table provides a snapshot of our
commitment to diversity:

Senior Management Male 0% 2% 3%
Female 0% 0% 1%

\ Male 1% 6% 5%
Middle Management Female 0% 2% 1%
E . Male 3% 9% 2%
xecutive Female 4% 10% 1%
N E ti Male 16% 22% 4%
on-executive Female 3% 3% 0%
Total 27% 56% 17%

+  These figures demonstrate the Group’s commitment to building a diverse workforce that mirrors the demographics of the
societies in which we operate. The Group continue to implement initiatives to foster an inclusive workplace, ensuring equal
opportunities for career development and advancement for all employees.

. Our Board of Directors is dedicated to leading by example in championing diversity. The following table illustrates the
composition of our Board in terms of gender and age group:

Male 12.5% 37.5% 12.5% 25%

Directors
Female 0% 12.5% 0% 0%
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In 2023 our employees collectively underwent 1,923 hours of training across various categories, ensuring they are equipped
with the skills and knowledge necessary to excel in their roles.

Senior Management 81

Middle Management 843
Executive 763
Non-Executive 236

This investment not only enhances individual performance but also contributes to the overall growth and innovation of our
organisation.

Despite the project-based nature of our operations, only 36.2% of our workforce is comprised of contract or temporary staff.
This figure underscores our commitment to providing stable and long-term employment opportunities, fostering a sense of
job security and continuity for our employees.

While the Group strives to create an environment that retains top talent, we acknowledge that turnover is a natural aspect
of any dynamic workplace. In 2023, the total number of employee turnover was 63, with turnover rates varying across
employee categories. A detailed breakdown is provided below:

These figures guide our ongoing efforts to improve retention strategies and employee satisfaction.

Senior Management 5
Middle Management 10
Executive 19
Non-Executive 29

In our effort to continue fostering mutual respect and inclusion among our employees, celebrations of cultural and religious
festivities and birthdays were carried out throughout the year.

the Group takes allegations of human rights violations seriously. In 2023, there was ZERO substantiated complaints
concerning human rights violations reported.

Moving forward

the Group is committed to further enhancing diversity at the highest levels of leadership. Our Board recognises the
importance of diverse perspectives in decision-making and remains dedicated to cultivating an inclusive corporate culture.

the Group will continue to invest in programs that promote diversity and inclusion, foster a culture of belonging, and ensure
that our workforce reflects the rich tapestry of the community.

Continue to invest in advanced training programs to ensure our workforce stays ahead in an ever-evolving business
landscape.

Maintaining an appropriate percentage of temporary or contract staff and exploring opportunities to transition temporary
positions into permanent roles.

Implementing initiatives to enhance employee engagement and satisfaction, addressing potential turnover triggers.

Strengthening our grievance mechanisms to encourage open communication and timely resolution of concerns.

the Group views our workforce as our greatest asset, and we remain steadfast in our commitment to fostering a workplace that
values diversity, encourages growth, and upholds the highest standards of labor practices.
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Why it matters

The Group recognises the critical role energy management plays in our journey towards sustainability. The energy we consume
and Greenhouse Gases (GHG) emissions contribute to climate change. As a corporate citizen, it is our responsibility to reduce
our carbon footprint while also embracing opportunities that unfold while making the transition to a low-carbon economy.

Energy is the fundamental resource required for the seamless functioning of the Group's major operations, encompassing Energy,
Civil Engineering & Construction, Property and Manufacturing. The current sources of energy include electricity, petrol, and diesel,
derived from coal and fossil fuels, contributing to the emission of GHG. Addressing this issue aligns with the Group's commitment
to the Malaysian government's pledge under the Paris Agreement, aiming to reduce carbon intensity by 45% in 2030 and achieve
Net Zero by 2050.

The Group aspires to expand our footprint in the region and internationally. Our renewable energy solutions encompass solar,
battery energy storage system (BESS), carbon capture and biogas engines. Leveraging on these strategies, the Group is
confident to achieve our aspiration to emerge as a leading regional player in renewable energy industry.

Our Approach and Achievement

In our D’Marina property development project in Kuantan, Pahang, the Group has adopted the Industrialised Building System
(“IBS”) for more efficient use of materials to minimise the environmental footprint of our activities. Additionally, by incorporating
innovative energy efficient rooftop insulation to repel heat, the Group bolsters energy performance and reduce household energy
consumption and emission for our customers.

In 2023, our total emissions for the year amounted to 471.5 tCO2-e for Scope 1 and 999.9 tCO2-e for Scope 2, affirming our
steadfast dedication to monitor our carbon emissions towards sustainable practices in the future.

Moving forward
As the Group moves forward, we are committed to:

. Implementing advanced technologies and best practices to further enhance our energy efficiency and reduce overall
consumption.

. Increasing the proportion of energy sourced from renewable sources, with a focus on long-term sustainability.

. Maintaining transparency in our energy management practices, sharing progress, challenges, and achievements with our
stakeholders.

. Enhance the utilisation of renewable energy by installing solar rooftop photovoltaic panels in our upcoming property
developments, providing a more sustainable energy alternative and lowering energy expenses for our customers.



ANNUAL REPORT 2023 | CITAGLOBAL BERHAD 1 43

SUSTAINABILITY

STATEMENT
(Cont'd)

Why it matters

Labour and safety are crucial aspects within the International Labour Organisation's (ILO) Declaration on Fundamental Principles
and Rights at Work and its follow-up. Similar emphasis is maintained by relevant Acts in Malaysia, such as the Employment Act
1955 and the Occupational Safety and Health Act 1994. The well-being of our employees and our contractors working within our
premises is our top priority. The Group recognises that a safe and healthy workplace is fundamental to the success of our
organisation and the overall satisfaction and productivity of our workforce. Our commitment to health and safety is embedded in
our culture, guiding our actions and decisions each day.

By prioritising health and safety, we not only protect our most valuable asset — our people — but also foster a culture of trust,
collaboration, and productivity. At Citaglobal, we remain steadfast in our commitment to providing a safe and secure workplace
for everyone.

Our Approach and Achievement

. The Group is pleased to report that in the year 2023, there was ZERO work-related fatalities and work-related injuries.

. Our commitment to maximising workplace incidents is evident in our Lost Time Incident Rate, which stands at ZERO. This
rate is calculated based on the number of hours worked and is a key indicator of our efforts to create a safe environment
where employees can perform their duties without unnecessary risks.

. Investing in employee training and development is a cornerstone of our health and safety strategy. In 2023, 185 of our
operational employees underwent training programs on health and safety standards. This training ensures that our workforce
is equipped with the knowledge and skills to identify potential hazards, follow safety protocols, and contribute to a secure
working environment.

Moving forward

While the Group is proud of our achievements, we recognise that the journey towards an incident-free workplace is a continuous
effort. In the coming year, we are committed to:

. Expanding our training initiatives to further empower our employees with the latest health and safety information and skills.

. Implementing measures to proactively identify and address potential hazards, ensuring a preventive rather than reactive
approach.

. Encouraging open communication between Management and staff as well as our contractors to promptly address concerns
and suggestions related to health and safety.
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7. Customer Satisfaction
Why it matters
Customer satisfaction and loyalty are key factors in achieving long-term success, sustaining our business, remaining competitive
and maintaining our reputation. The Group adopts the customer-first approach which ensures that customer needs and
expectations are determined, converted into requirements and are met with the aim of enhancing customer satisfaction. This is
accomplished by ensuring continuous engagement with customers through various channels including obtaining periodic feedback
via progress meeting and business performance review meeting.
Our Approach and Achievement
The Group provides customer support platform for customers to lodge their feedback. Upon identifying areas for improvement,
we discuss the potential solutions to address the underlying causes in a timely manner. These efforts enable us to gain insight
into our customers’ needs and expectations and enhance our products and services.
Our subsidiaries, Citaglobal Land and Citaglobal Energy, are certified to ISO 9001:2015, whereby this management system
standard is a framework for improving and providing products and services that consistently meet the requirements and
expectations of our customers and other relevant interested parties in the most efficient manner possible. In addition, this
certification further evidences our commitment towards continual improvement that aims to reduce risks and increase
effectiveness.
Moving forward
Customer feedback via customer satisfaction surveys demonstrates our commitment towards customer engagement. The
certification above is a testament to our continuous improvement in sustainability efforts for quality management system as well
as our assurance of conformity to customers and applicable statutory and regulatory requirements. The Group will continue to
strive to enhance customer satisfaction by considering their feedback and ensuring that high quality standards are met across
our products and service offerings.

8. Contract Management and Supply Chain

Why it matters

Citaglobal and its subsidiaries are involved with contractors and sub-contractors at various stages of their project value chain.
Contract management is a crucial aspect, encompassing the oversight and administration of contracts among the parties engaged
in the projects. This entails essential activities such as negotiating contract terms, monitoring compliance, resolving disputes,
allocating resources, and monitoring budgets. Therefore, effective contract management is a pivotal factor in ensuring the
successful outcome of the projects.

In our pursuit of sustainable business practices, the Group recognies the pivotal role our supply chain plays in shaping a resilient
and inclusive local economy. The Group is dedicated to fostering meaningful connections with our surrounding communities, and
one tangible way we demonstrate this commitment is through our supply chain and contact management.

The Group is dedicated to promoting responsible procurement practices and enhancing our procurement lifecycle. We firmly
believe in supporting local businesses and driving economic growth in the communities where we operate. Therefore, the Group
prioritises sourcing from local suppliers, to the best extend possible; and providing business opportunities to local contractors
and improve their livelihoods. This sustainable procurement expectations are extended to our suppliers, service providers and
consultant.
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Our Approach and Achievement

a.

Community-Centric Procurement

In the past fiscal year, the Group is proud to report that 83% of our total procurement expenditure were sourced from local
suppliers. This deliberate strategy not only ensures the vitality of nearby businesses but also creates a positive ripple effect
by generating employment opportunities, fostering innovation, and enhancing overall community well-being.

Impact on Sustainable Development Goals

Our commitment to prioritising local suppliers aligns seamlessly with the United Nations Sustainable Development Goals
(UN SDGs), particularly Goal 8 (Decent Work and Economic Growth) and Goal 12 (Responsible Consumption and
Production). By investing in local businesses, the Group contributes to job creation, poverty reduction, and responsible
consumption patterns, thereby advancing the broader agenda of sustainable development.

Compliance and Risk Mitigation

The Group is dedicated to ensuring that our contracts strictly adhered to environmental regulations, uphold labour standards
and abide to ethical guidelines. This commitment mitigates the risk of adverse impact on communities and ecosystems.

Sustainability Assessment

Our procurement processes embed sustainability elements in our qualification process as part of sustainability awareness
across our supply chain. All suppliers are expected to address our set of sustainability requirements which focuses on
suppliers’ practices on ethical conducts, health and safety, environmental management and human rights principles. The
Group categorises our suppliers based on their maturity conduct performance review, develop risk mitigation considerations
and aim to implement targeted intervention programs to support our suppliers in embracing sustainable sourcing principles.

Innovation and Collaboration
Our contract management processes foster innovation and collaboration aimed at achieving sustainability objectives. In

2023, we actively cultivate partnership with Genetec Technology Berhad to produce the first locally produced battery energy
storage system (BESS) in Malaysia aiming to offer sustainable green energy alternative to our customers.

Moving forward

While the Group celebrates our achievements, we recognise that sustainability is an ongoing journey. We remain steadfast in
our commitment to refining our supply chain and contract management practices continually. This includes identifying new
opportunities for local partnerships, implementing sustainable sourcing practices, and engaging in transparent communication
with our stakeholders.

The Group will ensure that our procurement practices are fair and transparent in order to award tenders to the most credible
suppliers while also collaborating with socially and environmentally conscious suppliers.



46 1 CITAGLOBAL BERHAD | ANNUAL REPORT 2023

SUSTAINABILITY

STATEMENT
(Cont'd)

9. Data Privacy and Security
Why it matters

The Group views data privacy and security as paramount elements of our commitment to excellence. Security and integrity of
data assets are crucial for safeguarding sensitive information and ensuring the mitigation of risks to maintain trust and reliability.
With the acceleration of various trends revolving around remote working, e-commerce and automation, the Group has the
responsibility to manage the growing threats, protect our business and customers’ sensitive information and prevent any leakage
or loss of information.

Our Approach and Achievement

The Group continues to strengthen our information technology and cybersecurity measures within our operations and processes,
adhering strictly to our Data Privacy Policy. Regular review is conducted to ensure our data privacy and security controls and
processes are operating effectively. We take reasonable measures to ensure we collect data by lawful means, and that we are
transparent about how data is gathered, used and secured. User access and activities are regularly reviewed to prevent
unauthorised access or misuse of authority.

The Group is pleased to report that, as of the current date, we have received ZERO substantiated complaints concerning breaches
of customer privacy and losses of customer data was received. This achievement reflects our unwavering dedication to
safeguarding the trust our stakeholders place in us.

Moving forward
While celebrating our current success, the Group is committed to implementing robust data security measures and stringent

privacy protocols to safeguard our valuable business data and uphold the trust of our stakeholders. This commitment will not
only protect our assets but also serve as a foundation for our continued business expansion and success.
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Why it matters

The Group recognises the vital role water, energy and waste management play in sustaining life and ecosystems. As stewards
of the environment, we are committed to responsible water, energy and waste management practices.

The National Energy Roadmap 2022 and National Energy Transition Roadmap 2023 (NETR) outline objectives to shift towards
renewable energy sources (RE), such as solar power. This transition aids in diminishing dependence on fossil fuels, mitigating
carbon emissions from energy production, and if executed effectively, ensures competitive long-term energy prices. Embracing
sustainable energy sources is a crucial global initiative in the ongoing efforts to combat climate change and global warming.
Citaglobal is poised to play a pivotal role in supporting states and nations in implementing their energy transition roadmaps.

In addition, the Group prioritises proper waste management to reduce its environmental impact and benefit the surrounding
communities, especially in relation to our construction segment. Recognising the severity of its potential impact, it is imperative
that we implement proactive measures to ensure responsible waste management practices across all our operations.

Our Approach and Achievement

. Our strategy involves redirecting all waste away from environmentally harmful landfills towards waste-to-energy (WtE)
facilities, aiming to comprehensively address Malaysia’s waste disposal challenges. By integrating WiE systems alongside
conventional fossil fuel-based power generation, the Group aims to foster renewable energy production, diminish the need
for landfills, and bolster revenue for local governments. This pledge was materialised through the signing of a RM15 billion
Memorandum of Understanding (MoU) with Shanghai SUS Environment Co. Ltd in September 2023 to establish WE projects
in Malaysia.

. Our approach to energy management prioritises efficiency, conservation, and the integration of renewable sources wherever
possible. This breakdown reflects our commitment to reducing reliance on non-renewable resources, embracing sustainable
alternatives, and minimising our environmental footprint.

In the fiscal year 2023, our total energy consumption was measured at 1,281,917 Kwh to meet our operational requirements.

. Our water consumption primarily stems from construction activities as well as from our site offices, worker facilities and main
office. The Group is committed to implementing water conservation initiatives and raising employees’ awareness on proper
water management at all our premises. 68.34 megalitres of water was consumed in year 2023.

Moving forward

Implementing efficient water management technologies and practices has been a priority for the Group. These measures not
only reduce our environmental impact but also contribute to long-term sustainability.

. Intensify our efforts and enhance the efficiency of resources utilised in our daily operations and implement innovative
solutions, where possible, to drive sustainable energy, water and waste management practices.
. Raise employees’ awareness on proper water, energy and waste management at all locations where we operate.
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Performance Data Table
Indicator
Bursa (Anti-corruption)
Bursa C1(a) Percentage of employees who have received training on anti-corruption by employee category
Senior Management
Middle Management
Executive and Non-Executive
Bursa C1(b) Percentage of operations assessed for corruption-related risks
Bursa C1(c) Confirmed incidents of corruption and action taken
Bursa (Community/Society)
Bursa C2(a) Total amount invested in the community where the target beneficiaries are external to the listed issuer
Bursa C2(b) Total number of beneficiaries of the investment in communities
Bursa (Diversity)
Bursa C3(a) Percentage of employees by gender and age group, for each employee category
Age Group by Employee Category
Senior Management Below 30
Senior Management Between 30-50
Senior Management Above 50
Middle Management Below 30
Middle Management Between 30-50
Middle Management Above 50
Executive Below 30
Executive Between 30-50
Executive Above 50
Non-Executive Below 30
Non-Executive Between 30-50
Non-Executive Above 50
Gender Group by Employee Category
Senior Management Male
Senior Management Female
Middle Management Male
Middle Management Female
Executive Male
Executive Female
Non-Executive Male
Non-Executive Female
Bursa C3(b) Percentage of directors by gender and age group
Male
Female
Between 21- 40
Between 41 - 60
Between 61 - 70
Above 71
Bursa (Health and safety)
Bursa C5(a) Number of work-related fatalities
Bursa C5(b) Lost time incident rate ("LTIR")

Bursa C5(c) Number of employees trained on health and safety standards

Internal assurance External assurance No assurance (*)Restated

Measurement Unit

Percentage
Percentage
Percentage
Percentage

Number

MYR

Number

Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage

Percentage

Percentage
Percentage
Percentage
Percentage
Percentage
Percentage
Percentage

Percentage

Percentage
Percentage
Percentage
Percentage
Percentage

Percentage

Number
Rate

Number

2023

100.00
100.00
100.00

0.00

478,000.00
43,950

0.00
35.00
65.00

3.00
60.00
37.00
23.00
68.00

9.00
38.00
54.00

8.00

81.00
19.00
73.00
27.00
49.00
51.00
89.00

11.00

87.50
12.50
12.50
50.00
12.50
25.00

0.00

185
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Indicator
Bursa (Labour practices and standards)
Bursa C6(a) Total hours of training by employee category
Senior Management
Middle Management
Executive
Non-Executive
Bursa C6(b) Percentage of employees that are contractors or temporary staff
Bursa C6(c) Total number of employee turnover by employee category
Senior Management
Middle Management
Executive
Non-Executive
Bursa C6(d) Number of substantiated complaints concerning human rights violations
Bursa (Supply chain management)
Bursa C7(a) Proportion of spending on local suppliers
Bursa (Data privacy and security)
Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer data
Bursa (Energy management)
Bursa C4(a) Total energy consumption
Bursa (Water)
Bursa C9(a) Total volume of water used
Bursa (Emissions management)
Bursa C11(a) Scope 1 emissions in tonnes of CO2e

Bursa C11(b) Scope 2 emissions in tonnes of CO2e

Internal assurance External assurance No assurance (*)Restated

Megawatt

Megalitres

Metric tonnes

Metric tonnes

SUSTAINABILITY
STATEMENT

Measurement Unit

Hours
Hours
Hours
Hours

Percentage

Number
Number
Number
Number

Number

Percentage

Number

(Cont'd)

2023

81
843
763
236

36.20

83.00

1,281.92
68.340000

471.50

999.90
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CARE & RESPONSIBILITY

CSR PROGRAM YEAR 2023

‘JALINAN KASIH CITAGLOBAL’ - DISTRIBUTION OF ‘BUBUR LAMBUK’
DURING THE MONTH OF RAMADAN 2023

As part of Citaglobal’s Corporate Social Responsibility (CSR) program and in the spirit
of giving back, the Company had distributed 1,000 packs of ‘Bubur Lambuk’ as Iftar
meals for Citaglobal employees and the public at Plaza Sentral, Kuala Lumpur, during
our ‘Jalinan Kasih Citaglobal’ program on Tuesday, 18th April 2023.

The main objective for the program was to share the joy of Ramadan, provide
wholesome and nutritious meal, boosting morale, and nurturing a sense of togetherness
and compassion during the holy month of Ramadan. Our team of volunteers not only
distributed the ‘Bubur Lambuk’ but also actively connected with fellow colleagues and
the public, creating memorable moments throughout the distribution process.

The success of our ‘Bubur Lambuk’ distribution exemplifies the positive impact that
collective efforts can have on our employees and the community. The ‘Jalinan Kasih
Citaglobal’ program also embodied the spirit of compassion and generosity that is in line
with Citaglobal’s core values to deliver the best to our stakeholders and to become an
organisation that our employees and stakeholders are proud to be associated with.
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

The Board of Directors of Citaglobal Berhad (“the Board”) acknowledges the importance of the principles and
recommendations outlined in the Malaysian Code on Corporate Governance (“MCCG”). The Board is fully committed to
upholding high standards of corporate governance practices across the Group, with the aim of safeguarding and
enhancing long-term shareholder value as well as the interests of all stakeholders.

The Board is pleased to present the Corporate Governance Overview Statement (“CG Statement”), which describes how the Group
applied and complied with the three (3) principles outlined in the MCCG throughout the financial year under review:-

(a) Principle A: Board leadership and effectiveness;
(b) Principle B: Effective audit and risk management; and
(c) Principle C: Integrity in corporate reporting and meaningful relationship with stakeholders.

This CG Statement is prepared in accordance with the Main Market Listing Requirements (“MMLR”) of Bursa Malaysia Securities
Berhad (“Bursa Securities”) and aims to give an overview of the compliance level with the three (3) Principles outlined in the MCCG.
This CG Statement should be read together with the Corporate Governance Report 2023 of the Company which is available on the
Company'’s corporate website at www.citaglobal.my.

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS
Board Responsibilities

The Board bears the overarching governance responsibility, directing and overseeing the Group's activities. This includes defining the
Group's strategic course, overseeing operations for success, implementing robust internal controls and risk management systems,
and ensuring regulatory compliance.

Clear delineation exists between Board and Management roles, aligning with the Group's agility in response to evolving dynamics.
Board responsibilities encompass pivotal decisions like approving financial results, strategic investments, and significant agreements,
while seasoned Key Senior Management assumes responsibility for daily operations oversight.

As part of adhering to sound corporate governance practices, the Board has established and enacted various processes to support

Board members in fulfilling their roles and duties. These include:

(a) Assessing and adopting strategic plans that enhance the Group's long-term value.

b) Supervising the Group's business operations to assess proper management.

(c) Evaluating principal risks and ensuring effective internal control systems are in place to manage risks, alongside adopting relevant
mitigation measures.

(d) Reviewing the adequacy and reliability of the Group's internal controls and management information systems, including
compliance with relevant laws, regulations, rules, directives, and guidelines.

(e) Reviewing and endorsing succession planning, encompassing the appointment, training, compensation, and, when necessary,
replacement of key executives.

(f) Ensuring the development and implementation of an investor relations program and shareholder communication policy by the
Management for the Group.

—
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To ensure efficient discharge of responsibilities, the Board has adopted a governance model where certain powers are delegated to
appropriate Board Committees, outlined as follows:

BOARD OF DIRECTORS

d ! ! ! b

AUDIT NOMINATION SHARIAH FINANCE LONG TERM
AND RISK AND REMUNERATION ADVISORY AND INVESTMENT INCENTIVE PLAN
COMMITTEE COMMITTEE COMMITTEE COMMITTEE COMMITTEE

The Executive Chairman & President

YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza Bin Zakaria was redesignated from the Executive Chairman to the Executive Chairman
& President of the Company on 8 September 2021. The Board noted the combination of the positions of the Chairman and President
is essential for the commercial environment that the Group is currently operating. Such a combination of roles renders creditability
and confidence to third party(ies) on the authority of the Chairman and President for the successful conclusion of commercial deals/
transactions.

The Executive Chairman & President leads the Board by establishing the overarching direction and ensuring the Board's effectiveness
in strategic planning, governance, and compliance.

To maintain a balance of power and authority on the Board, the following measures are undertaken:

(a) The Board's composition primarily comprises Independent Non-Executive Directors, who collectively hold significant influence in
the Board's decision-making process. They are empowered to exercise independent judgement in the best interests of the
Company and safeguard the interests of minority shareholders.

(b) Board decisions require approval by a majority of Directors present at the meeting, preventing any individual Director from exerting
undue influence over the decision-making process.

Chairman of the Board should not be a member of the Audit and Risk Committee, Nomination Committee and Remuneration
Committee

The Board took note of the recommendation Practice 1.4 of the MCCG which states that the Chairman of the Board should not be a
member of the Audit and Risk Committee, Nomination Committee or Remuneration Committee.

While YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza Bin Zakaria, the Executive Chairman & President, serves as a member of the
Finance and Investment Committee (“FIC”), he maintains awareness of his distinct roles on the Board and within the FIC. The FIC
thoroughly deliberates on all issues before making recommendations to the Board, with active participation from three (3) Non-
Executive Directors. Consequently, all recommendations put forth by the FIC to the Board are reached unanimously, effectively
mitigating the risk of self-review.
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Qualified and Competent Company Secretary

In compliance with Practice 1.5 of the MCCG, the Board members have full access to the two (2) Company Secretaries who are
members of the Malaysian Institute of Chartered Secretaries and Administrators (MAICSA) and are qualified to act as Company
Secretaries under Section 235(2) of the Companies Act 2016.

The Board regularly receives advice, updates, and notifications from the Company Secretaries to ensure compliance with relevant
laws, regulations, and corporate governance standards. The Company Secretaries attend and oversee the proper convening of all
Board and Board Committee meetings, ensuring accurate and comprehensive minutes of discussions and decisions. Additionally,
they are tasked with ensuring adherence to the Board's policies and procedures, as well as compliance with statutory and regulatory
obligations.

Access to Information and Advice

The Board members have unrestricted access to Management and Company Secretaries for comprehensive information regarding
the Group's business and corporate affairs, ensuring effective discharge of their duties. Additionally, the Board has the option to seek
external independent professional advice at the Group's expense when necessary.

Before Board or Board Committee meetings, Directors receive the agenda, minutes of previous meetings, and board papers in advance
to allow ample time for review, consideration, and informed decision-making.

The Board has also identified the following key areas for further enhancement in the future:

(i) Enhancing governance across Group entities to align expectations and improve information flow between the Board, Senior
Management, and subsidiaries.

(i) Promoting higher levels of engagement and trust between the Board of the Company and its subsidiaries through open and
effective communication.

Board Charter

The Company has implemented a Board Charter that clearly outlines the roles, responsibilities, and authorities of both the Board of
directors (individually and collectively) and Management in guiding the Group's direction, management, and control, as well as
delineates matters reserved specifically for the Board's consideration. On April 13, 2022, the Board conducted a thorough review and
subsequently approved the revised Board Charter.

Code of Ethics and Conduct
The Code of Ethics and Conduct establishes the fundamental principles and ethical standards guiding the conduct of Directors and

employees within the Group. It outlines expectations of professionalism and trustworthiness in carrying out responsibilities and
representing the Group.
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Whistle-Blowing Policy and Procedures

The Whistle-Blowing Policy and Procedures offer a confidential avenue for Directors, officers, employees, and the public to report
instances of unethical, illegal, or undesirable behaviour without fear of reprisal. This policy operates independently of other established
operational procedures. Reports under this policy should be directed to the Chairman of the Audit and Risk Committee. The Board will
be informed of significant or potentially impactful disclosures.

To submit confidential reports:
. Online via email to: whistle @citaglobal.my
. By mail in a securely sealed envelope labelled "Strictly Confidential — To Be Opened by Addressee Only" addressed to:

The Audit and Risk Committee Chairman

Citaglobal Berhad

Level 9, Block 4, Menara TH Plaza Sentral, Jalan Stesen Sentral 5, KL Sentral,
50470 Kuala Lumpur, Wilayah Persekutuan

Sustainability Policy

The Board has formalised the Group’s strategies for advancing sustainability, with a strong commitment from both the Board and
Management to continually enhance the integration of sustainability principles into the organisational culture and operational processes.
This includes a focus on accountability and transparency regarding sustainability performance.

The key impact areas for operating sustainably encompass ensuring safe operations and services for employees and customers,
integrating environmental quality considerations into daily business activities, fostering an inclusive and inspiring workplace that
promotes diversity and prohibits harassment, and adhering to legal, regulatory, and ethical standards.

The Board ensures that the Group's sustainability strategies, priorities, and targets, along with performance against these targets, are
effectively communicated to both internal and external stakeholders. Performance evaluations of the Board and Senior Management
also include an assessment of their efforts in addressing the Group's material sustainability risks and opportunities.

Anti-Bribery and Corruption Policy and Procedure

With the enforcement of Section 17A of the Malaysian Anti-Corruption Commission Act 2009 (Amendment 2018) on 1 June 2020, the
Group has implemented an Anti-Bribery and Corruption Policy and Procedure to address improper solicitation, bribery, and other
corrupt activities that may arise in the course of business. This policy aims to prevent acts of bribery and corruption within the
organisation.

The Group will conduct continuous reviews of its anti-bribery and anti-corruption management system to evaluate the
comprehensiveness of its systems, policies, and procedures. This ongoing assessment aims to enhance and address any deficiencies,
providing assurance that the Group's systems are "reasonable and proportionate" to its nature and size and meet the requirements
outlined in the Guidelines on Adequate Procedures.

The Diversity Policy, Board Charter, Code of Ethics and Conduct, Whistle-Blowing Policy and Procedures, Sustainability Policy, and
Anti-Bribery and Corruption Policy and Procedure are available for public access on the Company's corporate website at
www.citaglobal.my.

Board Composition

For the financial year ended 31 December 2023, the Board consisted of eight (8) members including one (1) Executive Director, five
(5) Independent Non-Executive Directors and two (2) Non-Independent Non-Executive Directors. This composition aligns with
Paragraph 15.02 of the MMLR of Bursa Securities which stipulates that at least 2 directors or 1/3 of the board of directors, whichever
is higher, are independent directors and the recommendation of Practice 5.2 of the MCCG to have at least half of the Board comprises
independent directors.
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During the financial year under review, there were changes to the composition of the Board as below:-

Date of change Name of Directors Details

1 July 2023 Datuk (Dr.) Yasmin Binti Mahmood Appointed as an Independent Non-
Executive Director of the Company.

3 July 2023 Encik Aimi Aizal Bin Nasharuddin Redesignated from Independent Non-
Executive Director to Non-Independent
Non-Executive Director of the Company.

On 22 April 2024, Encik Aimi Aizal Bin Nasharuddin was redesignated from a Non-Independent Non-Executive Director to an Executive
Director of the Company.

The Board Members bring diverse backgrounds and expertise from various fields, contributing their strengths to oversight, strategy,
performance, control, resource allocation and integrity matters. This collective diversity ensures a well-balanced approach to decision-
making, with representation from both major and minority shareholders.

While the Chairman of the Board holds the position of Executive Chairman & President, the Board benefits from the presence of
five (5) Independent Non-Executive Directors who possess distinguished records and credentials. Their independence ensures the
presence of unbiased views and judgements within the Board. The Independent Non-Executive Directors actively voice their concerns
when necessary, promoting proper checks and balances in Board decisions and policy implementation.

Detailed profiles of the Directors can be found in the Directors' Profile section of this Annual Report.

Tenure of Independent Directors

The Board is mindful that the tenure of an independent director should not exceed a cumulative term limit of nine (9) years and upon
completion of the nine (9) years, an Independent Director may continue to serve on the Board as a Non-Independent Director. If the
Board intends to retain the Independent Director beyond nine (9) years, the Board will seek annual shareholders’ approval through a
two-tier voting process in accordance with Practice 5.3 of MCCG.

Based on the assessment carried out during the financial year, the Board is satisfied with the level of independence demonstrated by
all the Independent Directors and their ability to act in the best interests of the Company.

All Independent Directors maintain independence from management and are free from any relationships that may compromise their
objectivity. The Board recognises that these Independent Directors can offer unbiased, objective judgements, thereby fostering
balanced leadership within the Group. Their role also includes providing effective checks and balances to protect the interests of
minority shareholders and other stakeholders.

The Company will seek the shareholders’ approval to retain three (3) of the Independent Non-Executive Directors who have served
more than nine (9) years on the Board as at the date of this CG Statement,

Board Diversity

The Board acknowledges the significance of board diversity as a crucial factor in the sustainable growth of the Group and upholds a
non-discriminatory approach based on ethnicity, age, gender, nationality, political or religious affiliation, marital status, educational
background or physical abilities.

The Nomination and Remuneration Committee (“NRC”) is entrusted with the task of assessing and identifying suitable candidates for
new Board appointments. Before presenting candidates for Board approval, the NRC thoroughly evaluates the balance and composition
of the Board, considering a blend of skills, independence, experience and diversity, including gender, ethnicity and age diversity.
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The Board has on 1 July 2023 appointed Datuk (Dr.) Yasmin Binti Mahmood as the Independent Non-Executive Director of the Company.
The Company is committed to fostering increased representation of women within both the Board and senior management roles over the
long term.

The Board is dedicated to offering fair and equal opportunities throughout the Group and recognises the significance of diversity in the
boardroom and workplace. The Group is committed to promoting workplace diversity, ensuring fairness, accessibility, inclusivity and freedom
from discrimination.

As at the date of this Annual Report, the diversity in the race/ethnicity of the existing Directors is as follows:-

Race/Ethnicity Gender

Malay Chinese Indian Total Male Female

Number of Directors 7 0 1 8 7 1 8

Age Group (Years)

Number of Directors 1 3 2 2 8

Workforce Diversity

The Group is committed to a diverse and inclusive culture which is essential to the Group’s future growth. The Group’s gender and
race/ethnicity diversity are made up of the following:-

Race/Ethnicity

Chinese Indian Other
Male 190 35 14 49 288 74
Female 71 23 3 2 99 26

The Group’s workforce diversity in terms of age is made up of the following:-

Age Group (Years)
Below 21 41-50 Above 50
Male 7 67 88 70 56 288 74
Female 0 28 33 28 10 99 26

Board Meetings

The Board convenes at least once every quarter and as required for specific matters such as approving quarterly financial results, the
annual report, business plans, budgets, and reviewing the Group's performance, its subsidiaries, and other business development
activities. Management and external advisors are invited to attend these meetings to provide their insights and advice on pertinent
matters.
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The attendance record of each Director at Board meetings for the financial year ended December 31, 2023, is provided below:

[ Name ] Attendance
YBhg. Tan Sri Dato’ )
YBhg Dato’ Syed Kamarulzaman Bin 10/10
Dato’ Syed Zainol Khodki Shahabudin
Datuk (Dr.) Yasmin Binti Mahmood 4/4
(Appointed on 1 July 2023)

The Board is satisfied with the level of commitment given by the Directors towards fulfilling their roles and responsibilities as Directors.
This, amongst others, is evidenced by the attendance record of the Directors at Board meetings.

The minimum 50% attendance requirement as stipulated in the MMLR has been complied with.

Directors’ Training

The Board acknowledges the importance of ongoing training to equip Directors with the necessary skills to fulfill their responsibilities
effectively. Each Director may propose their training needs, which are then assessed annually by the Nomination and Remuneration
Committee. This committee continuously evaluates and addresses training requirements to ensure Directors remain professional in
their roles and makes recommendations to the Board accordingly.

The Board also encourages members to improve their skills and stay updated on new laws, regulations, commercial risks, economic
developments, industry trends and technological advancements. During the financial year under review, the Directors attended the
following seminars, conferences and programmes:-

Name Training(s) Attended during the financial year under review

Tan Sri Dato’ Sri (Dr.) Mohamad Norza |+ Building Strategic Board: Excellence in Corporate Governance
Bin Zakaria + Equality, Diversity and Inclusion
+ Behind Boardroom Doors

Datuk Idris Bin Haji Hashim J.P. « Whistleblower Protection Act

Dato’ Syed Kamarulzaman Bin Dato’
Syed Zainol Khodki Shahabudin

Bursa Malaysia Immersive Session: The Board “Agender”

ICDM Corporate Members’ Exclusive: A 60-minutes crisis management — a guide for
Board members (2023)

- ICDM Powertalk Series: Advancing Cyber Resilience: Board’s Top 3 Must-Knows

+ Program ISM Executive Talk Siri 7/2023 “Utmost Practices for Innovative Leadership”
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Training(s) Attended during the financial year under review

Encik Rosli Bin Shafiei + Baker Tilly Malaysia Tax & Budget Webinar

+ Securities Commission AOB Conversation with Audit Committees
ICDM Webinar on Climate Change and Carbon Footprint — Getting The Right Financial
Risk and Reporting Perspectives

Dato’ Sri Mohan A/L C Sinnathamby + 600B - Anti Money Laundering - Risks & Vulnerabilities in Capital Markets
+ 590 - Personal Data Protection & Managing Customer Information in the age of Big Data

Encik Ikhlas Bin Kamarudin + Bual Bicara Integriti Profesional
Encik Aimi Aizal Bin Nasharuddin + Whistleblower Protection Act
Datuk (Dr.) Yasmin Binti Mahmood + Cybersecurity Awareness Session — Fundamentals knowledge on Bank Negara RMiT &

other regulatory requirements
Mandatory Accreditation Programme Part 2: Leading for Impact (LIP)
National Climate Governance Summit 2023

All Directors of the Company have completed the Mandatory Accreditation Programme (MAP) prescribed by Bursa Securities for
directors of listed issuers.

Board Committees

To enhance the effective discharge of its fiduciary duties and responsibilities, the Board delegates certain responsibilities to Board
Committees established for this purpose. Each Board Committee operates within clearly defined terms of reference approved by the
Board. These Committees possess unrestricted authority to investigate issues and present their findings to the Board. As the Board
Committees have no authority to make decisions on matters reserved for the Board, the recommendations would be deliberated by
the Board as a whole for decisions.

(@) Nomination and Remuneration Committee

The principal objective of the NRC is to nominate and assess potential candidates for Board membership, ensuring an appropriate
structure for succession and development. This includes establishing an effective process for director selection and tenure.
Additionally, the NRC is tasked with reviewing and recommending to the Board the remuneration, compensation, and benefits
packages of Executive Directors and Key Senior Management.

The roles and responsibilities, as well as activities of the NRC, are broadly categorised into the following:-

Nomination matters

- ldentifying and evaluating potential candidates for Board membership.

- Assessing the skills, experience, qualifications, and diversity of candidates.
- Ensuring a structured succession plan for Board positions.

- Establishing criteria and processes for director selection and tenure.
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In discharging its responsibilities, the NRC performed the following activities during the financial year:-

Reviewed the effectiveness and composition of the Board;

Evaluated the performance of the Board and Board Committees and each of its members;

Assessed the independence status of the Independent Non-Executive Directors;

Recommended the re-election of Directors who retired pursuant to Clause 118 of the Company's Constitution to the Board
for approval;

Reviewed and deliberation on the findings and outcomes of the assessments of the Board, Board Committees and Directors’
self and peer evaluation;

Reviewed the term of office, appointment and performance of the Audit and Risk Committee and each of its members;
Reviewed and recommended the appointment of Encik Aimi Aizal Nasharuddin as the Executive Director for Citaglobal
Reneuco Energy Solution Sdn. Bhd. to the Board for approval;

Reviewed and recommended the redesigantion of Encik Aimi Aizal Nasharuddin from an Independent Non-Executive Director
to a Non-Independent Non-Executive Director of the Company to the Board for approval;

Reviewed and recommended the proposed appointment of a woman Director of the Company to the Board for approval;
Reviewed and recommended the proposed appointment of YBhg. Datuk (Dr.) Yasmin Binti Mahmood as the Non-Executive
Chairman for Telecommunication Division to the Board for approval;

Reviewed and recommended the proposed appointment of YBhg. Datuk (Dr.) Yasmin Binti Mahmood as additional member
of Finance and Investment Committee to the Board for approval.

The NRC conducted an annual assessment of the Board’s effectiveness. The results are then tabulated and presented to the
NRC for its review and recommendation to the Board for notation. A summarised version of the results is circulated to each
Director for their information. The criteria that are used in the assessments of the Board and Board Committees include the
required mix of skills and experience and the effectiveness of the Board and Board Committees.

Remuneration Functions

Reviewing and recommending remuneration, compensation, and benefits packages for Executive Directors and Key Senior
Management.

Ensuring that remuneration policies align with corporate objectives and shareholder interests.

Monitoring and evaluating executive compensation programs for effectiveness and alignment with industry standards and
best practices.

During the financial year under review, the NRC met and discharged the following duties on remuneration matters:-

Reviewed and recommended the remuneration package of Executive Directors for the financial year ended 31 December
2023 to the Board for approval;

Reviewed and recommended the Directors’ fees for Non-Executive Directors for the period from 1 July 2023 to 30 June
2024 to the Board for approval; and

Reviewed and recommended the Directors’ benefits payable to Directors for the period from 1 July 2023 to 30 June 2024
to the Board for approval;

Reviewed and recommended the proposed Director’s Fees and Meeting Allowance payable to YBhg. Datuk (Dr.) Yasmin
Binti Mahmood to the Board for approval;

Reviewed and recommended the proposed increase in Directors’ Fees for Citaglobal Berhad’s Board of Directors to the
Board for approval; and

Reviewed and recommended the proposal to introduce Director Fees for Citaglobal staff assigned as Director to the Board
for approval.

Other Functions

During the financial year under review, the NRC met and discharged the following duties on other matters:-

Reviewed the meetings attendance of the Board and members of the Board Committees for the financial year ended
31 December 2022; and

Reviewed the training programmes attended by the Board members for the financial year ended 31 December 2022 and
the training needs of the Directors for the financial year ending 31 December 2023.
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The composition of the NRC of the Company and the details of attendance of meetings during the financial year under review are as

follows:-
Name Designation Attendance
YBhg. Datp Syed Kamarulzaman Bin Dato’ Syed Zainol Khodki Chairman 4/4
Shahabudin
YBhg Datuk Idris Bin Haji Hashim J. P. Member 4/4
Encik Rosli Bin Shafiei Member 4/4

The terms of reference of the NRC and Directors and Senior Management’s Remuneration Policy are available for reference on the

Company's website at www.citaglobal.my.

(b) Audit and Risk Committee

()

Effective from May 30, 2023, the Board has renamed the "Audit Committee" to the "Audit and Risk Committee" which broadened
the committee’s mandate to include oversight on risk management processes within the organisation and reinforcing the Board’s
commitment to robust governance practices.

The composition, functions, and a summary of activities of the Audit and Risk Committee are detailed in the Audit and Risk
Committee Report included in this Annual Report.

Furthermore, the terms of reference governing the Audit and Risk Committee can be accessed for reference on the Company's
website at www.citaglobal.my.

Shariah Advisory Committee

The Shariah Advisory Committee plays a crucial oversight role in matters pertaining to Shariah compliance within the Group's
business operations and activities. This committee is responsible and accountable for all Shariah decisions, opinions and views
it provides. It ensures that all decisions align with Shariah principles at all times.

Main duties of the Shariah Advisory Committee shall include:-

Provide advice to the Board and Management.

Recommend Shariah Policies and Procedures for the Board’s endorsement.
Assist related parties on Shariah matters upon request for advice.

Provide written Shariah opinion.

The composition of the Shariah Advisory Committee of the Company and the details of attendance of meetings during the financial
year under review are as follows:-

Name Designation Attendance

YBhg. Datp Syed Kamarulzaman Bin Dato’ Syed Zainol Khodki Chairman 5/0

Shahabudin

Encik Ikhlas Bin Kamarudin Member 2/2

Encik Ustaz Mahamahpoyi Hj Walah Member 2/2

Mr. Chan Fook Kwong Management 2/2
Representative
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During the financial year under review, the Shariah Advisory Committee reviewed the financial/Shariah Compliance Ratio, Money
Lending Activity and the same was also tabled to the Board for approval.

(d) Long Term Incentive Plan (“LTIP”) Committee
The LTIP Committee was established to oversee the implementation and administration of the Executive Share Option Scheme
and Executive Share Grant Scheme within the Company. The terms of reference for the LTIP Committee are accessible on the

Company's corporate website at www.citaglobal.my.

The composition of the LTIP Committee of the Company is as follows:-

Name Designation

Encik Ikhlas Bin Kamaruddin Chairman
Encik Rosli Bin Shafiei Member
YBhg. Dato’ Syed Kamarulzaman Bin Dato’ Syed Zainol Khodki Shahabudin Member

There was no meeting held for the financial year ended 31 December 2023.

There is no minimum requirement to hold a LTIP Committee Meeting in each financial year according to its terms of reference of the
LTIP, as such the LTIP Committee agreed that there will be no scheduled meeting for LTIP Committee in the future until the need
arises.

(e) Finance and Investment Committee (“FIC”)

On June 1, 2023, the Risk, Finance, and Investment Committee (RFIC) was redesignated to the Finance and Investment
Committee (FIC).

The principle objectives of the FIC are as follows:

(i) To review, approve and/or recommend to the Board:

- Discretionary capital expenditure in accordance with the prescribed limits set out in the Limit of Authority as proposed
by companies within the Group;

- all acquisitions, investments and divestments of companies in accordance with the prescribed limits as per the Limit of
Authority and setting up of new material business (including joint ventures but excluding pre-bid joint venture and/or
consortium agreements, non-binding Memorandums i.e. Memorandum of Business Exploration, Memorandum of
Understanding etc.); and

- the corporate strategy and planning and investment matters for the Group.

(ii) Advise Management on suitable plans in respect of future investments.
The terms of reference of the FIC is available for reference on the Company’s website at www.citaglobal.my.

The changes in the composition of the FIC of the Company after the financial year ended 31 December 2023 and the details
of attendance of the meeting during the financial year under review are as follows:-
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Name Designation Attendance

Datuk (Dr.) Yasmin Binti Mahmood
(Appointed on 1 September 2023) Chairperson 2/2
(Redesignated from Member to Chairperson on 28 February 2024)

Encik Aimi Aizal Bin Nasharuddin

(Redesignated from Chairman to Member on 28 February 2024) Member 212
YBhg. Tan Sri Dato’ Sri (Dr.) Mohamad Norza Bin Zakaria Member o/
(Redesignated from Chairman to Member on 28 February 2023)

Encik Ikhlas Bin Kamarudin Member o/

(Appointed on 28 February 2023)

Remuneration

The Board recognises the importance of offering appropriate and competitive remuneration to attract, retain and motivate Directors
with the requisite calibre, expertise, and experience to lead the Group effectively. Remuneration for Executive Directors is tied to
individual and corporate performance, ensuring alignment with the Group's goals. Non-Executive Directors' fees are determined based
on their responsibilities without their input in the process in respect of their own fees.

The NRC formulates policies for evaluating compensation packages for Executive Directors and reviews and recommends
remuneration packages and employment conditions to the Board for approval.

Executive Directors' remuneration comprises basic salaries, monetary incentives, and fringe benefits linked to achieving corporate
performance targets. Their salaries include fixed (base salary) and variable (performance-based incentives) components. The Comapny
may offer competitive benefits such as fully expensed cars, company drivers, fuel expenses, private medical insurance, and life
insurance to attract and retain top talent. Business-related expenses like entertainment and travel are reimbursed, ensuring no
additional compensation beyond the fixed remuneration.

Non-Executive Directors' remuneration consists of Directors' fees, meeting allowances, and other benefits based on their experience
and level of responsibilities. They do not receive commission, profit percentages, or participate in performance-based bonuses or
incentive plans. The NRC and Board review Non-Executive Directors' remuneration annually.
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The details of the Directors’ remuneration for the financial year ended 31 December 2023 are as follows:-

Company Group
NAME OF Salaries Salaries
DIRECTORS & Benefits & Benefits Others
Fees Bonus+ in-kind  Others# Total Fees Bonus+ in-kind # Total
(“RM”) (“RM”) (“RM”) (l‘RM”) (l‘RM!!) (“RM”) (“RM!’) (“RM”) (“RM”) (“RM”)
Executive Directors
Tan Sri Dato’
X - 1,282,439 20,330 - 1,302,769 - 1,354,222 20,330 - 1,374,552
Sri Norza
Total - 1,282,439 20,330 - 1,302,769 - 1,354,222 20,330 - 1,374,552
Non-Executive Directors
En. Ikhlas 68,000 - - 7,000 75,000 68,000 - - 7,000 75,000
En. Rosli 80,000 - - 15,000 95,000 80,000 - - 15,000 95,000
Datuk Idris 64,000 - - 13,000 77,000 64,000 - - 13,000 77,000
Dato' Syed 72,000 - - 15,500 87,500 72,000 - - 15,500 87,500
Dato’ Sri 64,000 - - 11,000  75,000| 184,000 - 7,200 11,462 202,662
Mohan
En. Aimi 68,000 - - 6,500 74,500 108,000 309,204 5,937 6,500 429,641
DatUK. 34,000 - - 3,000 37,000 74,000 - - 3,000 77,000
Yasmin
Total 450,000 - - 71,000 521,000 650,000 309,204 13,137 71,462 1,043,803
Notes:

+  The salaries and bonus are inclusive of statutory contributions and fixed allowance.
#  Comprises meeting allowance.

The Board has determined that disclosing the remuneration of the Key Senior Management would not be in the best interest of the
Group due to considerations of confidentiality and the competitive nature of the industries in which the Group operates.
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PRINCIPLE B: EFFECTIVE AUDIT AND RISK MANAGEMENT
Audit and Risk Committee

The Audit and Risk Committee of the Company comprises four (4) Independent Non-Executive Directors, with Encik Rosli Bin Shafiei
serving as the Chairman of the Committee. This structure ensures that the Chairman of the Audit and Risk Committee is separate
from the Chairman of the Board, in compliance with Paragraphs 15.09 and 15.10 of the MMLR and the recommendation of Practice
9.4 of MCCG by which all the four (4) Audit and Risk Committee members are Independent Non-Executive Directors and none of
them have appointed alternate directors.

Additionally, none of the members of the Audit and Risk Committee were former key audit partners. The Board has no intention of
appointing any former key audit partner as a member of the Audit and Risk Committee to maintain the highest level of independence.
The Board believes that the collective expertise and experience of the Audit and Risk Committee members are sufficient to fulfill their
responsibilities in overseeing the financial reporting process, internal controls and governance. These responsibilities are guided by
the Committee's terms of reference.

On 30 May 2023, the Company adopted the revised terms of reference of the Audit and Risk Committee. Subsequently, the latest
terms of reference of the Audit and Risk Committee was further revised on 22 November 2023, expanding the Committee’s role to
include reviewing the conflict of interest situations. The said terms of reference of the Audit and Risk Committee are available on the
Company's website at www.citaglobal.my.

The Audit and Risk Committee plays a crucial role in assisting the Board by reviewing and scrutinising information to ensure its
appropriateness, accuracy and completeness of disclosure. The Committee also ensures compliance with applicable financial reporting
standards for the Company's financial statements. Furthermore, the Committee reviews and monitors the accuracy and integrity of
the Company's quarterly and annual financial statements, submitting them to the Board for approval and timely release as per the
stipulated time frame.

Assessment of External Auditors

The Audit and Risk Committee adheres to Practice 9.3 of the MCCG by annually assessing the suitability, objectivity and independence
of the External Auditors. This evaluation is conducted using the prescribed External Auditors Evaluation Form, focusing on various
criteria such as competence, experience, resources, audit quality, independence, audit fees reasonableness and comparison with
non-audit fees.

The External Auditors are invited to attend Audit and Risk Committee meetings as needed. During the financial year under review,
meetings were held on February 27, 2023 and November 21, 2023, where the External Auditors discussed the audit scope, financial
statements, audit findings and other pertinent matters without management presence.

The Audit and Risk Committee ensures the External Auditors implement policies for partner rotation every 7 years to maintain objectivity
and independence, as per professional and regulatory requirements. The Committee reviews the External Auditors' appointment,
performance and remuneration annually, including both audit and non-audit services, to maintain their independence and objectivity.
The Company also has a Policy on the Provision of Non-Audit Services by External Auditors, ensuring appropriate selection of non-
audit services based on the External Auditors' skills and experience, with considerations for fee levels relative to audit fees to ensure
independence.

The Audit and Risk Committee expressed satisfaction with the External Auditors' performance, suitability and independence based on
the quality of services and resources provided to the Group, including the firm's expertise and professional employees assigned to
the audit.
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Risk Management and Internal Control Framework

The Board recognises the importance of risk management as a fundamental aspect of sound management practices, understanding
that risk is inherent in all business activities. The Group's goal is not to eliminate risk entirely but rather to review, prioritise and manage
risks across all activities while balancing the cost of risk management against the anticipated benefits.

As of 30 May 2023, the responsibility for overseeing risk management shifted to the Audit and Risk Committee, taking over from the
Finance and Investment Committee. The Management is tasked with implementing Board-approved policies and procedures on risk
management, including identifying, evaluating and monitoring risks within established risk appetite parameters aligned with business
objectives.

The Board has also established an internal audit function. In year 2023, the internal audit function was carried out on a co-source
basis i.e. an in-house internal audit team and an outsourced professional firm. The Internal Auditors report directly to the Audit and
Risk Committee and are responsible for conducting reviews and appraisals of governance, internal controls and processes within the
Group.

For further details on the Group's risk management and internal control systems, please refer to the Statement on Risk Management
and Internal Control provided in this Annual Report.

PRINCIPLE C: INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH STAKEHOLDERS
Communication with Stakeholders

The Board places great importance on transparent, consistent and coherent communications with the investing community while
maintaining commercial confidentiality and adhering to regulatory considerations. To facilitate this, the Board has formalised the
Corporate Disclosure Policy and Procedures. This policy helps ensure that information provided is comprehensive, accurate, timely
and complies with legal and regulatory requirements, aiming for accuracy, timeliness, factualness, informativeness, balance and broad
dissemination in communications to the investing public.

Recognising the importance of transparency and accountability to shareholders, stakeholders and investors, the Board engages in
regular communications regarding the Group's performance and major developments. This includes timely releases of quarterly
financial results, circulars, annual reports, corporate announcements and press releases.

Furthermore, the Board strives to foster long-term relationships with stakeholders by utilising appropriate channels for information
disclosure. The Company's website, www.citaglobal.my, features dedicated sections on Corporate Governance and Investor
Relations, enhancing communication with stakeholders.

In alignment with the Group's sustainability commitment, shareholders are encouraged to receive information and communications
electronically. Shareholders are urged to opt for electronic notification of information releases and receive the Annual Report, Notice
of AGM and proxy form via email, promoting efficient and environmentally friendly communication methods.

Conduct of General Meetings

The Company values the Annual General Meeting (AGM) as the primary forum for dialogue with shareholders, facilitating direct two-
way interactions between shareholders, Directors and Senior Management. The Notice of AGM, sent at least 28 days prior to the
AGM, provides shareholders with details of the meeting, resolutions for approval and their entittement to attend, as well as the right
to appoint proxies, encouraging shareholder participation.

All Directors, Senior Management and External Auditors attend the AGM. Shareholders attendance are encouraged and given ample
opportunity to raise questions regarding the Annual Report, proposed resolutions and the Group's business. Directors, Committee
Chairs, Senior Management and appropriate personnel provide responses, answers and clarifications during the meeting.
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In compliance with paragraph 8.29A of the MMLR of Bursa Securities, poll voting was used at the previous AGM to facilitate the voting
process for resolutions. An independent scrutineer was appointed to oversee the polling process, ensuring transparency and fairness
in decision-making.

The minutes of the 18th AGM held on 30 May 2023 was published at the Company's website at www.citaglobal.my/shareholders-meeting/

KEY FOCUS AREAS AND FUTURE PRIORITIES

The key focus areas and future priorities for the Group moving forward to ensure growth, sustainability and competitiveness are as
below:

1. Sustainability:
. Integrating sustainability practices into business operations, including reducing carbon footprint, adopting eco-friendly
processes and supporting social causes.
. Meeting regulatory requirements and addressing stakeholder expectations regarding environmental and social impact.

2. Risk Management and Resilience:
. Strengthening risk management framework to mitigate potential threats, including cybersecurity risks, supply chain
disruptions and economic uncertainties.
. Building resilience by diversifying revenue streams and having contingency plans in place.

3. Business Expansion:
. Exploring new markets and expanding global presence through strategic partnerships, acquisitions or entering untapped
regions.
+  Adapting business strategies to navigate geopolitical challenges and trade regulations.

4. Talent Development and Employee Well-being:
. Investing in employee training and development to build a skilled and adaptable workforce.
. Focusing on employee well-being, diversity, equity and inclusion (DEI) initiatives to foster a positive work culture.

5. Digital Transformation:
+  Accelerating digital transformation initiatives to improve agility, efficiency and scalability.
+  Adopting cloud computing, automation and digital platforms for seamless operations and collaboration.

These focus areas and priorities are interconnected, and the Group often need to strike a balance between them based on their
specific business objectives, industry landscape and market trends. Regular evaluation and adjustment of strategies are essential to
ensure long-term success and relevance in a rapidly evolving business environment.
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The following information is provided in accordance with Paragraph 9.25 of the Main Market Listing Requirements as set out in
Appendix 9C thereto.

1. Utilisation of Proceeds Raised from Corporate Proposals

a)

b)

Rights Issue of Irredeemable Convertible Preference Shares (“ICPS”) together with free detachable Warrants B
(“Rights Issue”)

On 10 May 2021, the Company completed the listing and quotation of 511,665,197 ICPS, 63,958,049 free detachable
Warrants B and 51,800,538 additional Warrants 2014/2024 (Warrants A) on the Main Market of Bursa Malaysia Securities
Berhad (“Bursa Securities”) raising gross proceeds of RM56.28 million.

On 8 September 2021, the Company announced to Bursa Securities the variation of utilisation proceeds of RM14 million
from future projects to an existing project in line with the current business needs of the Group. The variation is not subject
to the approval of any authorities or shareholders of the Company as the variation is less than 25% of the total proceeds
raised from the Rights Issue pursuant to Paragraph 8.22 of the Listing Requirements.

As at the latest practical date, the status of the utilisation of proceeds is as below:-

Expected

Variation/ Revised time frame

Proposed Transfer proposed Actual for

utilisation from/(to) utilisation utilisation Balance utilisation

Purpose (RM’000) (RM’000) (RM’000) (RM’000) (RM’000) of proceeds

Funding for future construction 54,883 (13,954) 40,929 (35,511) 5,418 Within 36

and/or project/business financing months
activities

Working capital 700 - 700 (700) - Within 12

months

*Estimated expenses 700 (46) 654 (654) - Within 1

month

Existing project - 14,000 14,000 (14,000) - Within 6

months

TOTAL 56,283 - 56,283 (50,865) 5,418

Remarks:

*  Estimated expenses are in relation to the above Rights Issue. The surplus has been adjusted against the portion
earmarked for funding for future construction and/or project/business financing activities of our Group.

Private Placement of 37,956,885 new ordinary shares in the Company
On 17 April 2023, the Company announced to Bursa Securities its intention to undertake a placement of 37,956,885
Placement Shares, representing 10% of the total number of issued Citaglobal Shares at a subscription price of RM1.32 per

Placement Share.

On 3 May 2023, the Company completed the listing and quotation of 37,956,885 Placement Shares on the Main Market of
Bursa Securities raising gross proceeds of RM50.10 million.
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As at the latest practical date, the status of the utilisation of proceeds is as below:-

Expected
Variation/ Revised time frame
Proposed Transfer proposed Actual for
utilisation from/(to) utilisation utilisation Balance utilisation
Purpose (R\M’000) (R\MP000) (R\M’000) (R\M’000) (RM’000) of proceeds
Investment/ Expansion 33,000 - 33,000 (30,200) 2,800 Within 12
in the existing businesses months
Working capital 15,873 158 16,031 (16,031) - Within 12
months
*Estimated expenses 1,230 (158) 1,072 (1,072) - Within 2
month

TOTAL 50,103 - 50,103 (47,303) 2,800

Remarks:

*

Estimated expenses are in relation to the above Private Placement. The surplus has been adjusted against the portion
earmarked for working capital of the Group.

2. Audit and Non-Audit Fees

During the financial year, the amounts of audit and non-audit fees paid by the Company and the Group to the External Auditors
are as follows:

Description Group Company
(RM’000) (RM’000)
Audit Fees 365 60
Non-Audit Fees 114 56
Total Fees 479 116

3. Revaluation Policy on Landed Properties

The Group has adopted a policy to revalue its land and buildings every five (5) years. However, for land and buildings disposed
of during the financial year, no revaluation surplus/deficit is recognised in the year of disposal.

4. Material Contracts
There were no material contracts entered into by the Group involving the interest of Directors, chief executive who is not a Director
or major shareholder, either still subsisting as at the end of the financial year ended 31 December 2023 or, if not then subsisting,
entered into since the end of the previous financial year.

5. Long Term Incentive Plan (“LTIP”)

There was no option allocated or granted by the Company under the LTIP approved by the shareholders on 28 January 2016 to
any parties during the financial year ended 31 December 2023.
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COMMITTEE REPORT

The Board of Directors of the Company is pleased to present the Audit and Risk Committee Report for the financial year ended 31
December 2023.

ROLES OF AUDIT AND RISK COMMITTEE

With effect from 30 May 2023, the Board resolved to expand the Audit Committee mandate to include risk management and renamed
the “Audit Committee” to “Audit and Risk Committee” which aimed to enhance the Board of Directors' risk oversight of the Company's
Enterprise Risk Management (‘ERM”) framework.

The Audit and Risk Committee plays a crucial role in ensuring the transparency, integrity, and effectiveness of an organisation's
financial reporting, risk management processes, and internal controls. Here are the primary roles and responsibilities of the Audit and
Risk Committee of the Company:

1. Financial Reporting Oversight:
. Reviewing and providing oversight of the Company's financial statements to ensure accuracy, completeness, and compliance
with regulatory requirements.
. Evaluating the effectiveness of the internal controls over financial reporting of the Company and its subsidiaries (“Group”).

2. Risk Management Oversight:
. Identifying and assessing the major risks facing the Group, including financial, operational, strategic, and compliance risks.
. Reviewing and monitoring the Group's risk management processes and policies to ensure they are adequate and effective
in mitigating risks.

3. Internal Audit Oversight:
. Overseeing the internal audit function to ensure it is independent, objective, and adequately resourced.
. Reviewing and approving the internal audit plan, including scope, priorities, and resource allocation.

4. External Audit Oversight:
. Selecting and recommending the appointment of external auditors, reviewing their independence, qualifications, and
performance.
. Reviewing the external audit plan, audit findings, and management's response to audit recommendations.

5. Compliance Oversight:
. Monitoring the Group's compliance with laws, regulations, and internal policies.
. Reviewing the effectiveness of the Group's compliance programs and procedures.

6. Communication and Reporting:
. Communicating regularly with Management, internal auditors, external auditors, and other relevant stakeholders.
. Reporting findings, recommendations, and significant issues to the Board of Directors.

7. Ethical and Governance Oversight:
. Promoting ethical behavior and a culture of integrity throughout the Group.
. Monitoring governance practices and ensuring adherence to corporate governance standards.

Overall, the Audit and Risk Committee plays a critical role in promoting transparency, accountability, and sound governance practices
within the Company, ultimately contributing to its long-term success and sustainability.
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COMPOSITION AND ATTENDANCE OF MEETINGS

The Audit and Risk Committee comprises four (4) members, all of whom are Independent Non-Executive Directors. The Chairman of
the Audit and Risk Committee, Encik Rosli Bin Shafiei, is a member of the Malaysian Institute of Accountants fulfilling the requisite
qualifications under Paragraph 15.09(1)(c) of the Main Market Listing Requirements (“MMLR”) of Bursa Malaysia Securities Berhad.

The composition of the Audit and Risk Committee is in compliance with Paragraphs 15.09 and 15.10 of the MMLR of Bursa Malaysia
Securities Berhad and the recommendations of the Malaysian Code on Corporate Governance (“MCCG”) whereby all four (4) Audit
and Risk Committee members are Independent Non-Executive Directors. None of the Independent Non-Executive Directors has
appointed alternate directors.

The Audit and Risk Committee meets at least four (4) times in each financial year and the majority of members who are Independent
Directors must be present to constitute a quorum. The Company Secretary shall be the Secretary of the Audit and Risk Committee.
Other Board members and designated members of Senior Management may also attend these meetings at the invitation of the Audit
and Risk Committee.

All deliberations during the Audit and Risk Committee meetings were duly minuted. Minutes of the Audit and Risk Committee meetings
were tabled for confirmation at every succeeding Audit and Risk Committee meeting.

During the financial year ended 31 December 2023, the Audit and Risk Committee conducted seven (7) meetings. The details of
attendance of the members of the Audit and Risk Committee are as follows:

Name Designation and Directorship Meeting Attendance
Audit Committee Audit and Risk
meeting Committee meeting
Encik Rosli Bin Shafiei Chairman, Independent
Non-Executive Director 4/4 3/3

YBhg. Dato’ Syed Kamarulzaman | Member, Independent
Bin Dato’ Syed Zainol Khodki Non-Executive Director 4/4 3/3
Shahabudin

YBhg. Datuk Idris Bin Haji Hashim | Member, Independent
J.P. Non-Executive Director 4/4 3/3

YBhg. Dato’ Sri Mohan A/L C Member, Independent
Sinnathamby Non-Executive Director 4/4 3/3
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TERMS OF REFERENCE

The principal objective of the Audit and Risk Committee is to assist the Board of Directors (“Board”) in discharging its statutory and
fiduciary duties and responsibilities relating to the financial reporting process, the system of internal controls and management of
enterprise risk; audit processes and sustainability initiatives of the Group.

None of the members of the Audit and Risk Committee was former key audit partners and notwithstanding that in order to uphold the
utmost independence, the Board has no intention to appoint any former key audit partner as a member of the Audit and Risk Committee.

The terms of reference of the Audit and Risk Committee set out the authorities, roles and responsibilities of the Audit and Risk
Committee which are consistent with the requirements of the MMLR and the recommendations of MCCG.

The Board had on 30 May 2023 adopted the revised terms of reference of the Audit and Risk Committee and subsequently, the latest
version of the terms of reference of the Audit and Risk Committee was revised on 22 November 2023 which had expanded the role
of Audit and Risk Committee to review the conflict of interest situations. The said terms of reference of the Audit and Risk Committee
are available on the Company’s website at www.citaglobal.my.

SUMMARY OF WORK OF THE AUDIT AND RISK COMMITTEE

The summary of the main activities carried out by the Audit and Risk Committee during the financial year under review is as follows:

Financial Reporting and other matters

(a) Reviewed and discussed the quarterly and year-end financial statements, prior to recommendations to the Board. The key areas
of focus are as follows:-
. change in accounting policies and practices;
. significant adjustments arising from the audit;
*  going concern assumption;
. compliance with accounting standards and other legal requirements;
. significant matters highlighted in the financial statements;
. significant judgements made by the Management; and
. significant and unusual events or transactions, if any.

(b) Reviewed and recommended the Audit and Risk Committee Report and Statement on Risk Management and Internal Control to
the Board for consideration and approval for inclusion in the Annual Report.

(c) Reviewed and recommended to the Board for approval on any material related party transactions and recurrent related party
transactions entered during the financial year.

External Audit:
(a) Reviewed, discussed and approved the External Auditors’ Audit Planning Memorandum.

(b) Reviewed, discussed and approved the External Auditors’ scope of works, key areas of audit emphasis, audit approach and
timetable.

(c) Reviewed, discussed and assessed the problems and reservations arising from the interim and final audits together with
corresponding action plans and recommendations made by the External Auditors.
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(d) Reviewed, discussed and assessed the External Auditor’s Audit Committee Memorandum and the adequacy and effectiveness
of management’s response.

(e) Reviewed the performance, independence and effectiveness of the External Auditors and made recommendations to the Board
on the re-appointment and remuneration of the External Auditors.

() Reviewed the audit and non-audit fees payable to the External Auditors for the financial year ended 31 December 2023 to ensure
the level of non-audit services rendered by the External Auditors would not impair their objectivity and independence as External
Auditors of the Company.

(g) Discussed with the Management and the External Auditors the developments in respect of the Malaysian Financial Reporting
Standards (MFRS) applicable to the financial statements of the Group and of the Company and their judgement of the items that
may affect the financial statements.

(h) Carried out private meetings with the External Auditors without the presence of the Executive Directors and Management of the
Group.

Internal Audit

(a) Reviewed the internal audit reports, audit recommendations made and management response to those recommendations and
reviewed the follow-up audits to ensure that appropriate actions were timely taken and recommendations of the Internal Auditors
were implemented.

(b) Reviewed the Internal Audit Plan tabled by the Internal Auditors and agreed on the timing and frequency of the proposed audit
areas.

(c) Reviewed the adequacy of the scope, functions, competency and resources of the internal audit functions and that it has the
necessary authority to carry out its work.

(d) Carried out private meetings with the Internal Auditors without the presence of the Executive Directors and Management of the
Group.

Risk Management

(a) Reviewed the corporate risk profiles to ensure that the risk exposure and type of risk to pursue or retain by the Company in
achieving its strategic objectives are reflective to the internal and external changes

(b) Reviewed the Risk Management Framework to ensure it remains effective, relevant and aligned with the Group’s strategic
objectives, and recommended to the Board for approval.

(c) Review the quarterly updates on the status of principal risks to gain insights on any potential risk exposures to the Group.

(d) Continuously promote strong risk-aware culture and the institutionalisation of risk management in every aspects of the business
practices by encouraging open communication about risk, and fostering accountability for risk management at all levels.

Integrity and Anti-Corruption matters

The Audit and Risk Committee is also entrusted to oversee the following matters:-
(a) Ensures that the whistleblowing process is reliable and trustworthy.

(b) Monitors and oversees the enforcement of Section 17A of the Malaysian Anti-Corruption Act 2009 and steps to be taken by the
Company on the Corporate Liability Provisions of Section 17A to ensure adequate procedures and preventions are in place.

Related Party Transactions and Conflict of Interests

The Audit and Risk Committee diligently reviewed and vigilantly monitored all related party transactions (“RPTs”) and conflict of interest
(“COI) situations within the Group, conducting a thorough assessment of any transactions, procedures, or practices that raised
concerns regarding Management integrity. This comprehensive COI review was further extended to encompass Directors and Key
Senior Management of the Group, ensuring a comprehensive evaluation of potential conflicts and maintaining a high standard of
governance.
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INTERNAL AUDIT FUNCTION

The Audit and Risk Committee is supported by the Internal Audit and Risk Management (“IARM”) of Citaglobal Berhad in their oversight
over governance, risk management and controls established and implemented by the Group. IARM provides an independent and
objective risk-based assurance and advisory activity designed to add value and improve the Group’s operations in achieving its goals.
This is accomplished by adopting a systematic and disciplined approach in evaluating and improving the effectiveness of governance,
risk management and control processes within the Group. The IARM is led by Puan Zunaina Zaini, who is a member of the Institute
of Internal Auditors Malaysia (“IlAM”).

During the financial year under review, the internal audit function was co-sourced with RSM Corporate Consulting (Malaysia) Sdn.
Bhd. (“RSM”), an external professional internal audit firm. The Internal Auditors adopted a risk-based approach towards the planning
and conduct of their audits and they report directly to the Audit and Risk Committee.

The Audit and Risk Committee reviews and approves the annual internal audit plan before the Internal Auditors carry out their internal
audit functions. All audit findings are reported to the Audit and Risk Committee and areas of improvement and audit recommendations
identified are communicated to Management for further action. The internal audit scope of work also covers the follow-up review of
the status of actions implemented by the Management.

The internal audit approach was as follows:-

understand and evaluate business processes and related business controls from a risk perspective;

identify control inadequacies within the Group and recommend viable solutions;

ascertain the extent of compliance with established policies and procedures, as well as relevant laws and regulations; and
provide reasonable assurance with regard to process effectiveness and efficiency, its integrity and improvement opportunities.

(a
(b
(c
(d

—

For the financial year ended 31 December 2023, the key process controls audited were as follows:-

(a) Civil Engineering and Construction
. Vehicle Maintenance Management

(b) Citaglobal Group
. Fixed Asset Management
. IT General Controls

(c) Energy
. Project & Sales Management

(d) Manufacturing
. Sales and Receivables

(e) Telecommunications
. Business review on the newly acquired company

The Audit and Risk Committee has reviewed, discussed and assessed all significant matters highlighted by the Internal Auditors on
financial reporting and operating issues. The Audit and Risk Committee noted that there were no material misstatements, frauds and
deficiencies in the systems of internal control not addressed by the Management. The Audit and Risk Committee has also reviewed
all significant judgements made by the Management as follows:-

impairment of assets and long-term contracts involving significant estimates of revenue and expenses;
impairment loss on receivables;

write-down of inventories;

depreciation method/estimation of useful lives of property, plant and equipment;

goodwill; and

) investment in subsidiaries and associate.

,\,\,\,\,\,\
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The Audit and Risk Committee is satisfied that the systems of internal controls are adequate and operating effectively. During the
financial year under review, there was no material internal control failure that was reported that would have resulted in any significant
loss to the Group. The total fees incurred for the internal audit function for the financial year ended 31 December 2023 was RM354,700.
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INTRODUCTION

The Board of Directors (“the Board”) is pleased to present its Statement on Risk Management and Internal Control for the financial
year ended 31 December 2023 (“Statement”). This Statement is prepared pursuant to Paragraph 15.26(b) of Bursa Malaysia Securities
Berhad (“Bursa Securities”)’s Main Market Listing Requirements (“MMLR”).

The Board is also guided by the latest “Statement on Risk Management and Internal Control - Guidelines for Directors of Listed Issuers”
issued by the Task Force on Internal Control with the support and endorsement of Bursa Securities and Principle B of the Malaysian
Code on Corporate Governance (“the Code”) - Risk Management and Internal Control Framework.

BOARD’S RESPONSIBILITIES

The Board affirms its overall responsibilities of good practice of corporate governance and is committed to maintain a sound and
effective risk management and internal control system to safeguard its investments and assets. The system will provide reasonable
assurance in ensuring the effectiveness and efficiency of operations, reliability of financial reporting and compliance with applicable
laws and regulations.

However, due to inherent limitations of any system of internal control and risk management, it should be noted that the system is
designed to manage rather than to eliminate the risk of failure to achieve the objectives. Therefore, any system of internal control for
that matter could only provide a reasonable and not complete assurance against any material misstatement, omission, loss or fraud.

During the financial year under review, the Board is assisted by the Audit and Risk Committee, the Internal Auditors and the
Management to identify, approve and implement policies and procedures on risk management and internal control. The Audit and
Risk Committee assumes the oversight of risk management and internal control matters.

Management identifies and evaluates the risks faced, and designs, implements and monitors an appropriate system of internal control
in line with the policies approved by the Board. The Management also assigns accountabilities and responsibilities at appropriate
levels within the Group as well as ensures that all the necessary resources are efficiently allocated to manage risks.

RISK MANAGEMENT

In Citaglobal, risk management is integrated into our business planning, investment decisions, internal control and day-to-day
operations to enhance ownership and agility in managing risks. It is the Board’s priority to ensure that uncertainties and investment
risks in new business ventures are managed in order to safeguard the interest of the shareholders. Collectively, the Board oversees
and reviews the conduct of the Group’s businesses while the Executive Director and Management execute measures and controls to
ensure that the risks are effectively managed.

The established Enterprise Risk Management Framework outlines the risk policy, risk governance and structure, risk measurement
and risk operations and system for the Group. The Boards have implemented the risk management processes to identify, assess,
monitor, report and mitigate risks impacting the Group’s business and supporting activities in accordance with ISO 31000:2018 —
Principles and Guidelines on Implementation.
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The key aspects of the risk management framework are:

RISK IDENTIFICATION AND
ASSESSMENT

*
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RISK CONTROLS AND MITIGATION
_ -

The Group has an established and structured process for the identification, assessment, communication, monitoring, and continual
review of risks as well as the effectiveness of risk mitigation strategies and controls at the divisional and enterprise levels.

On an annual basis, the Group’s key enterprise risks are reviewed to identify the material risks to the Group and to identify the emerging
risks or trending risks that may impact the Group. The exercise studies both internal data points (risk register, incidents and exceptions)
as well as external data points (regional / global risk reports as well as industry practices) to assist with the identification and analysis
of existing risks and possibly new risks for the year to come. Subsequently, the appropriate mitigation action plan will be developed,
monitored, and reported to the ARC quarterly.

Other key elements of the risk management and internal control system and the Board’s review mechanisms are as follows:-
a) Clearly defined operating structure with well-defined delegation of responsibilities and accountabilities for the Group’s operating

units. Various Board and Management Committees have been established to assist the Board in discharging its duties with clearly
defined Terms of Reference (TOR) that are periodically reviewed and updated:

Board Committees Management Committees

01 | Audit & Risk Committee 01 | Group Management Committee

02 | Nomination & Remuneration Committee 02 | Management Assurance Committee

083 | Long Term Incentive Plan Committee 03 | Tender & Business Development Working Committee
04 | Shariah Advisory Committee 04 | Contracts and Agreement Working Committee

05 | Finance & Investment Committee
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b)  Organisation structure with well-defined lines of responsibilities, delegation and accountabilities for the Group’s operating units

c) Formalised and documented internal policies and procedures to guide employees’ day-to-day work and ensure compliance with
internal controls and relevant laws and regulations. These policies and procedures are periodically reviewed and updated to
ensure the documents remain current and relevant.

d) Established Limits of Authority (LOA) that defines lines of responsibilities, limits for major capital expenditures, contract awards,
significant transactions for approvals by Board and Management;

Risk Profiling

Risk profiling exercise was conducted to ensure that the Group’s risk exposures are properly mitigated and updated to reflect the
current economic environment and new regulations imposed by the government which impacted the Group’s risk exposures.

The likelihood and impact of the risks have been assessed and evaluated against the Group’s risk appetite and tolerance level while
appropriate key risk indicators and mitigation plans have been identified for the risks. The status of the principal risks and key risk
indicator performances are then reported to the Management Assurance Committee, Audit and Risk Committee and the Board for
their deliberation and guidance on a quarterly basis.

INTERNAL AUDIT FUNCTION

Internal Audit provides an independent and objective assurance on the efficiency and effectiveness of governance, risk management
and internal controls implemented by the Group. This is to support the Audit and Risk Committee in the discharge of their oversight
over governance and internal controls responsibilities. The Audit and Risk Committee has full access to the services of the Internal
Audit and receive reports on all audits that are performed via quarterly Audit and Risk Committee meetings.

In year 2023, the in-house internal audit function is led by Pn Zunaina Zaini, an associate member of the Institute of Internal Auditors
(IIA) Malaysia. While the in-house internal audit capability was being strengthened, the function is also co-sourced with RSM Corporate
Consulting (Malaysia) Sdn Bhd (“RSM”), an external professional firm; to perform audit engagements based on the Annual Audit Plan
approved by the Audit and Risk Committee.

All audits were performed with integrity, objectivity, confidentiality and competency and in accordance to the Institute of Internal Auditors
(HA) International Professional Practices Framework (IPPF) and the established Internal Audit Charter.

Internal audit adopts a systematic and risk-based approach in reviewing the Group’s governance, risk management and internal
controls, guided by the COSO (i.e. The Committee of Sponsoring Organisations of the Treadway Commission) Internal Control —
Integrated Framework. Internal audit also performs a risk based annual audit plan by assessing the risk profile, materiality, past audit
history, business developments, feedbacks and requests, organisational changes, new regulations, result of reviews by other assurance
providers and any other significant changes and developments within and outside the Group.

All audit reports on audit findings and observations, together with recommendations and Management’s action plans to enhance the
systems of internal control are presented to the Audit and Risk Committee quarterly. The Audit and Risk Committee reviews the reports
and reports to the Board on significant control issues noted. Follow-up audits are carried out to ascertain if Management’s actions are
effectively and timely implemented.

During the financial year ended 31 December 2023, the cost incurred for the internal audit function (internal and outsourced) amounted
to approximately RM354,700/-.
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OTHER RISK MITIGATION PROCESSES
The Board has also adopted various other processes to complement the system of internal control which include:-

a) the establishment of Board Charter and Code of Ethics and Conduct which assist the Directors and employees of the Group in
defining the minimal ethical standards and conducts in discharging their responsibilities; and

b) the implementation of a Whistle-Blowing Policy and Procedures to provide a channel for legitimate concerns to be raised by
employees or other stakeholders to the Audit and Risk Committee’s Chairman.

The Board Charter, Code of Ethics and Conduct and Whistle-Blowing Policy and Procedures of the Group are available for reference
on the Company’s website at www.citaglobal.my.

BOARD ASSURANCE AND LIMITATION

The Board has received assurances from the Executive Chairman & President, the Group Chief Operating Officer, the Group Chief
Financial Officer and the Senior Manager, Internal Audit and Risk Management that, to the best of their knowledge, the Group’s risk
management and system of internal control, in all material aspects, are operating effectively.

The Board confirms that there is an ongoing process for identifying, evaluating and managing significant risks faced by the Group.
While the Board reiterates that the risk management and systems of internal control are continuously improved in line with evolving
business developments, it should also be noted that all the risk management systems and systems of internal control can only manage
rather than eliminate the risks of failure to achieve business objectives. Therefore, these systems of internal control and risk
management in the Group can only provide reasonable but not absolute assurance against all material misstatements, frauds and
losses.

While the Group has board representatives in the associated companies, the Group does not have management control in their
operations. Accordingly, the associated companies have not been dealt with and considered for the purposes of this Statement.

REVIEW OF STATEMENT BY THE EXTERNAL AUDITORS

Pursuant to Paragraph 15.23 of the Bursa Securities’ MMLR, the External Auditors have conducted a limited assurance engagement
on this Statement for inclusion in the Annual Report for the financial year ended 31 December 2023. Their assurance engagement
was performed pursuant to the scope set out in Audit and Assurance Practice Guide (“AAPG”) 3: Guidance for Auditors on
Engagements to Report on the Statement on Risk Management in accordance with ISAE 3000 (Revised 2015) and Internal Control
issued by Malaysian Institute of Accountants.

Based on their procedures performed, the External Auditors have reported to the Board that nothing has come to their attention that
causes them to believe that this Statement is not prepared, in all material respect, in accordance with disclosure required by paragraphs
41 and 42 of the Statement on Risk Management and Internal Control: Guidance for Directors of Listed Issuers as set out, nor it is
factually inaccurate. AAPG 3 does not require the External Auditors to consider whether this Statement covers all risks and controls,
or to form an opinion on the adequacy and effectiveness of the Group’s risk and control system.

BOARD’S CONCLUSION

For the financial year under review, the Board is of the view that the systems of internal control and risk management, procedures and
processes in place are reasonable, adequate and effective in safeguarding the assets of the Group, interests of shareholders and
other stakeholders.
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DIRECTORS’ RESPONSIBILITY
STATEMENT

The Directors are responsible for ensuring that the annual financial statements of the Group and of the Company are drawn up in
accordance with the applicable approved Malaysian Financial Reporting Standards (MFRS), International Financial Reporting
Standards (IFRS) and the provisions of the Companies Act 2016 and the Main Market Listing Requirements of Bursa Malaysia
Securities Berhad. The annual financial statements are prepared with reasonable accuracy from the accounting records of the Group
and Company so as to give a true and fair view of the financial position of the Group and of the Company as at 31 December 2023,
and their financial performance and cash flows for the financial year ended.

In the preparation of the annual financial statements, the Directors have also:-

. Adopted the appropriate and relevant accounting policies and applied them consistently;

. Made judgements and estimates that are reasonable and prudent; and

. Assessed the Group’s and the Company’s ability to continue as going concern, and confirmed that the annual financial statements
are prepared using the going concern basis of accounting.

The Directors are also responsible for:-

. Ensuring that the Group and the Company keep proper accounting and other records to enable the explanation of transactions
and preparation of financial statements; and

. Taking the necessary steps to ensure appropriate systems and internal controls are in place to safeguard the assets of the Group
and of the Company, as well as to prevent and detect fraud and any other irregularities.

The Directors confirmed that they have complied with the above requirements for the annual financial statements for the financial year
ended 31 December 2023.
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DIRECTORS'
REPORT

The directors hereby submit their report together with the audited financial statements of Citaglobal Berhad (“the Company”) and its
subsidiaries (“the Group”) for the financial year ended 31 December 2023.

PRINCIPAL ACTIVITIES

The principal activities of the Company are investment holding and the provision of management services to its subsidiaries. The
principal activities of the subsidiaries include construction and civil engineering and related works to construction, property development,
property investment, contractor, sub-contractor and to carry on fabrication, assembly and testing works, trading and rendering other
technical services in oil and gas industries, cabling, building and electrical engineering contractor, manufacturing and processing of
cold drawn bright steel products and related steel products, engage in the provision of power generation and power solutions to oil
and gas industry and power sector, transportation agent, trading in sand and quarry products, trading in mineral resources, providing
corporate advisory services, money lending, engage in the business to generate and deliver green electricity energy, undertake the
East Coast Railway Link powerisation project, mechanical and electrical works, investment holding and property management and
telecommunication tower, fiberisation and related telco business.

There have been no significant changes in the nature of these principal activities during the financial year.

RESULTS
Group  Company
RM'000 RM'000
Profit/(Loss) for the financial year 8,952 (11,719)
Attributable to:
Owners of the Company 9,308 (11,719)
Non-controlling interests (356) -
8,952 (11,719)
DIVIDENDS

No dividend has been paid or declared by the Company since the end of the previous financial year.

The directors do not recommend the payment of any dividends in respect of the financial year ended 31 December 2023.

RESERVES AND PROVISIONS

There were no material transfers to or from reserves and provisions during the financial year other than those disclosed in the financial
statements.
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BAD AND DOUBTFUL DEBTS

Before the financial statements of the Group and of the Company were prepared, the directors took reasonable steps to ascertain that
action had been taken in relation to the writing off of bad debts and the making of allowance for doubtful debts, and satisfied themselves
that all known bad debts had been written off and that adequate allowance had been made for doubtful debts.

At the date of this report, the directors are not aware of any circumstances which would render the amount written off for bad debts or
the amount of allowance for doubtful debts in the financial statements of the Group and of the Company inadequate to any substantial
extent.

CURRENT ASSETS

Before the financial statements of the Group and of the Company were prepared, the directors took reasonable steps to ensure that
any current assets which were unlikely to be realised in the ordinary course of business including their values as shown in the
accounting records of the Group and of the Company had been written down to an amount which they might be expected to be realised.
At the date of this report, the directors are not aware of any circumstances that would render the values attributed to the current assets
in the financial statements of the Group and of the Company misleading.

VALUATION METHODS

At the date of this report, the directors are not aware of any circumstances which have arisen which render adherence to the existing
method of valuation of assets or liabilities of the Group and of the Company misleading or inappropriate.

CONTINGENT AND OTHER LIABILITIES

At the date of this report, there does not exist:

(i) any charge on the assets of the Group or of the Company which has arisen since the end of the financial year which secures the
liabilities of any other person; or

(i) any contingent liabilities in respect of the Group and of the Company that has arisen since the end of the financial year.

In the opinion of the directors, no contingent or other liability of the Group and of the Company has become enforceable, or is likely
to become enforceable, within the period of twelve months after the end of the financial year which will or may affect the ability of the
Group and of the Company to meet their obligations as and when they fall due.

CHANGE OF CIRCUMSTANCES

At the date of this report, the directors are not aware of any circumstances, not otherwise dealt with in this report or the financial
statements of the Group and of the Company which would render any amount stated in the financial statements misleading.
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ITEMS OF MATERIAL AND UNUSUAL NATURE

In the opinions of the directors,

(i)

(ii)

the results of the operations of the Group and of the Company during the financial year were not substantially affected by any
item, transaction or event of a material and unusual nature; and

no item, transaction or event of a material and unusual nature has arisen in the interval between the end of the financial year and
the date of this report which is likely to affect substantially the results of the operations of the Group and of the Company for the
financial year in which this report is made.

ISSUE OF SHARES AND DEBENTURES

During the financial year, the total number of issued shares of the Company reduced from 1,878,342,090 units to 417,795,875 units
by way of:

V)

(ii)

(i)

(iv)

(v)

(vi)

issued 16,873,566 new ordinary shares at an issue price of RM0.0894 per ordinary share from the conversion of Irredeemable
Convertible Preference Shares (“ICPS”) for the funding of future projects and working capital purposes with the conversion ratio
of 1 ICPS into 1 new ordinary share during the conversion period and no additional cash payment is required for the conversion
of the ICPS by ICPS holders. The calculation of issue price per share is made up after taking into account the Warrants B reserves
adjustments;

issued 2,118,134 new ordinary shares from the exercise of Warrants B at the exercise price of RM0.16 per warrant and transfer
from warrant reserve of RM327,464;

On 6 March 2023, the Company completed its share consolidation exercise which involved the consolidation of every five (5)
existing shares in the Company held by the shareholders on the entitlement date of 3 March 2023 into one (1) consolidated share
of the Company. Pursuant to the share consolidation, the total number of ordinary shares reduced from 1,897,333,790 units to
379,466,490 units;

issued 370,000 new ordinary shares at an issue price of RM0.4470 per ordinary share from the conversion of Irredeemable
Convertible Preference Shares (“ICPS”) for the funding of future projects and working capital purposes with the conversion ratio
of 1 ICPS into 1 new ordinary share during the conversion period and no additional cash payment is required for the conversion
of the ICPS by ICPS holders. The calculation of issue price per share is made up after taking into account the Warrants B reserves
adjustments;

issued 2,500 new ordinary shares from the exercise of Warrants B at the exercise price of RM0.80 per warrant and transfer from
warrant reserve of RM1,932; and

issued 37,956,885 new ordinary shares from the private placement at an issue price of RM1.32 per ordinary share for the
additional investment and expansion in existing business and general working capital purposes.

The issued share capital of the Company increased from RM497,985,046 to RM549,348,366 after deducting transaction costs of
RM1,072,402 which represents costs directly attributable to the equity transactions.

The new ordinary shares issued during the financial year ranked pari-passu in all respects with the existing ordinary shares of the
Company.

The Company did not issue any debentures during the financial year.
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OPTIONS GRANTED OVER UNISSUED SHARES

Other than warrants, no options were granted to any person to take up the unissued shares of the Company during the financial year.

WARRANTS A

The Warrants A issued on 29 October 2014 are constituted under a Deed Poll A dated 9 October 2014 executed by the Company. The
Warrants A are listed on the Bursa Malaysia Securities Berhad.

The movement of Warrants A during the financial year ended 31 December 2023 are stated as below:

~——— Number of Warrants ('000) —

At Share At
1.1.2023 Consolidation Exercised 31.12.2023
Warrants A 183,241 (146,593) - 36,648

The salient features of the Warrants A are as follows:

(i) Each Warrant A entitles the registered holder/(s) at any time prior to 28 October 2024 to subscribe for one (1) new ordinary share
at RM0.28 each. The Warrants A entitlement is subject to adjustments under the terms and conditions as set out in the Deed Poll
A dated 9 October 2014;

(ii) The exercise period is ten (10) years from the date of issuance until the maturity date. Upon the expiry of the exercise period,
any unexercised rights will lapse and cease to be valid for any purposes; and

(iii) The holders of the Warrants A are not entitled to vote in any general meetings or to participate in any dividends, rights, allotment
and/or other forms of distribution other than on winding-up, compromise or arrangement of the Company unless and until the
holders of the Warrants A becomes a shareholder of the Company by exercising his Warrants A into new shares or unless
otherwise resolved by the Company in general meeting.

On 6 March 2023, the Company completed its share consolidation exercise which involved the consolidation of every five (5) existing
shares in the Company held by the shareholders on the entitiement date of 3 March 2023 into one (1) consolidated share of the
Company. Pursuant to the share consolidation, the total number of Warrants A reduced from 183,241,446 to 36,648,073. The exercise
price of the Warrants A had adjusted from the existing price of RM0.28 each to RM1.40 each.

As at the reporting date, 36,648,073 Warrants A remained unexercised.
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WARRANTS B AND IRREDEEMABLE CONVERTIBLE PREFERENCE SHARES (“ICPS”)

63,958,049 free detachable warrants (“Warrants B”) were issued to the entitled shareholders of the Company pursuant to the
Renounceable Rights Issue of 511,665,197 ICPS on the basis of 1 warrant B for every 8 Rights ICPS subscribed.

The Warrants B issued on 6 May 2021 are constituted under a Deed Poll B dated 24 March 2021 executed by the Company. The
Warrants B are listed on the Bursa Malaysia Securities Berhad.

The movement o