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CORPORATE
STRUCTURE

ENRA Engineering &
Construction Sdn. Bhd.

ENRA Engineering and Fabrication Sdn. Bhd.

ENRA IOL Sdn. Bhd.

ENRA Energy Solutions Sdn. Bhd.

ENRA QOil & Gas Services Sdn. Bhd.

ENRA SPM Sdn. Bhd.

RA o
PROPERTY DEVELOPMENT

ENRA Group Berhad ENERGY SERVICES

OVERVIEW

Entities are 100% owned unless
otherwise stated.

ENRA Energy Sdn. Bhd.

ENRA Kimia Sdn. Bhd.

ENRA Kimia (Australia ) Pty. Ltd.

International Chemicals Engineering Pty. Ltd.

ENRA Downstream Services Sdn. Bhd.

(Formerly known as ENRA NauticAWT Sdn. Bhd.)

ENRA Power Systems Sdn. Bhd.

ENRA SPM Labuan Limited

ENRA Land Sdn. Bhd.

51%
——— Q Homes Sdn. Bhd.

—— Makmur Homes Sdn. Bhd.
— DV Homes Sdn. Bhd.
— Prominent Archway Sdn. Bhd.

— Merpati TPG Sdn. Bhd.

— BRP Homes Sdn. Bhd.

(Formerly known as ENRA Sdn. Bhd. and
ENRA EMRAIL Sdn. Bhd.)

PROPERTY
DEVELOPMENT

ENRA Labuan Sdn. Bhd.

— Hamptons Homes Sdn. Bhd.
(Formerly known as ENRA ICON Sdn. Bhd.)

— ENRA Property (UK) Limited

75%
2 Fitzrovia Developments Limited

51% Co
—— Abode Senior Living Limited

Abode Caldecott Square Development Limited

Caldecott Square Rugby Limited
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OVERVIEW

DEFINITIONS

GENERAL

Board

Bursa Securities

ENRA or the Company
ENRA Group or the Group
MCCG

MMLR

FINANCIAL

EBITDA
El

EPS
FYE
LATAMI
LBT
PATAMI
PBT
ROA
ROE

ENERGY SERVICES
EEFAB

Energy Services division

ENRA Energy

ENRA Energy Solutions
ENRA Kimia

ENRA SPM

ESPML

FSO

ICE

PCML

Ratu ENRA

PROPERTY DEVELOPMENT

ENRA Land
GDV

Property Development division

Q Homes
UK
93 GTS

ENRA GROUP BERHAD |

Board of Directors

Bursa Malaysia Securities Berhad

Specifically, ENRA Group Berhad, the investment holding company of the Group
ENRA Group Berhad and its group of subsidiaries and associate interests
Malaysian Code on Corporate Governance 2017

Main Market Listing Requirements

Earnings Before Interest, Tax, Depreciation and Amortisation
Exceptional Iltems

Earnings per Share

Financial Year Ending/Ended 31 March

Loss After Tax and Minority Interest

Loss Before Tax

Profit After Tax and Minority Interest

Profit Before Tax

Return on Assets

Return on Equity

ENRA Engineering and Fabrication Sdn. Bhd. (a subsidiary of ENRA Engineering &
Construction Sdn. Bhd.)

ENRA Energy, ENRA Engineering & Construction Sdn. Bhd., and their respective
subsidiaries and associate interests

ENRA Energy Sdn. Bhd. (a subsidiary of ENRA Group)

ENRA Energy Solutions Sdn. Bhd. (a subsidiary of ENRA Energy)

ENRA Kimia Sdn. Bhd. (a subsidiary of ENRA Energy)

ENRA SPM Sdn. Bhd. (a subsidiary of ENRA Qil & Gas Services Sdn. Bhd.)
ENRA SPM Labuan Limited (a subsidiary of ENRA SPM )

Floating Storage and Offloading

International Chemicals Engineering Pty. Ltd. (a subsidiary of ENRA Kimia)
PC Myanmar (Hong Kong) Limited

ENRA SPM’s oil/chemical tanker, currently converted into an FSO vessel

ENRA Land Sdn. Bhd. (a subsidiary of ENRA Group Berhad)
Gross Development Value

ENRA Land, ENRA Labuan Sdn. Bhd., and their respective subsidiaries and associate
interests

Q Homes Sdn. Bhd. (a subsidiary of ENRA Land)
The United Kingdom
93 Great Titchfield Street (a luxury 4-apartment development in central London)
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PERFORMANCE REVIEW

FIVE-YEAR
FINANCIAL HIGHLIGHTS

AS AT 31 MARCH 2021
FYE 2017 FYE 2018 FYE 2019 FYE 2020 FYE 2021
Restated

Continuing Operations

- Revenue (RM’000) 179,338 75,286 164,706 226,646
- Gross profit (RM’000) 54,973 21,367 32,569 43,927
- PBT/LBT before El (RM’000) 28,521 (5,482) 4,346 8,362
- Profit/(Loss) After Tax (RM’000) 19,532 (3,534) (26,317) 4,481
- PATAMI/LATAMI (RM’000) 11,930 (2,676) (24,613) 2,480
- PATAMI before EI (RM’000) 11,930 (6,768) (1,915) 2,480
- EPS (sen) 8.84 (1.98) (18.24) 1.84
- EBITDA (RM’000) 29,848 1,752 12,827 36,475
- EBITDA before EI (RM’000) 29,848 (2,340) 37,365 36,475
Shareholders' equity (RM’000) 152,745 151,321 123,075 121,825
Number of shares

(excluding treasury shares) (‘000) 134,919 134,919 134,919 134,919
Net assets per share (RM) 1.13 1.12 0.91 0.90
Share price as at year end (RM) 2.83 2.66 1.15 1.20
Market capitalisation as at year end (RM’000) 381,819 358,883 155,156 161,902

Exceptional Items (RM’000)
(above RM1 million)

Derecognition of contingent consideration
for business acquisition - (4,092) - -

Net realisable value write down for inventories - - 9,276 -

Full impairment of the remaining balance
of a trade receivables - - 15,262 -

Impairment on goodwill on acquisition - - - -
Mutual separation scheme - - - -
Total Exceptional ltems - (4,092) 24,538 -

EBITDA working (RM’000)

PBT/(LBT) 28,521 (1,390) (20,192) 8,362
(+) Interest expenses (including MFRS 116
and MFRS 16) 470 760 5,280 3,979

(+) Depreciation & amortisation
(including MFRS 116 and MFRS 16) 857 2,382 27,739 24,134

EBITDA 29,848 1,752 12,827 36,475

Annual Report 2021 |  ENRA GROUP BERHAD 5



PERFORMANCE REVIEW

FIVE-YEAR
FINANCIAL HIGHLIGHTS

AS AT 31 MARCH 2021
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PERFORMANCE REVIEW

CHAIRMAN'S

STATEMENT

Dear Shareholders,

On behalf of the Board of Directors of ENRA Group Berhad, |
am pleased to present the Annual Report and Audited Financial

Statements for the financial year ended 31 March 2021.

The COVID-19 pandemic was unforeseen and unprecedented, resulting in global lockdowns for most of 2020. Malaysia’s
own lockdown was initiated at in March 2020, which coincided with only the last month of FYE 2020 but continued in
various forms of intensity for most of FYE 2021. The Malaysian economy was badly affected by the lockdown. In my
Chairman’s Statement last year, | shared my belief that our businesses would be able to weather the pandemic and the
difficulties that would arise from it.

| am pleased and proud that FYE 2021 was a year of development for ENRA and that we are in an operationally profitable
position because of a key strategic decision made 6 years ago — diversifying into businesses with recurring income.
Although the Property Development division was badly affected — due to delays in approvals and the inability to launch in
a timely manner — the Group was not materially affected due to the contribution from the Energy Services division. There
was, of course, a slowdown in customers’ orders which resulted in a drop of revenue for the year, the effect was mitigated
by higher margins due to several operational improvements.

Overall, FYE 2021 was still an active year for ENRA with four key milestones achieved:

e ENRA SPM completed the acquisition and modification of Ratu ENRA and safely delivered it to the Yetagun oilfield,
all during the peak of the lockdowns in Malaysia and Singapore. This is a testament to the capability of the team at
ENRA SPM, who successfully completed this project. The introduction of Ratu ENRA to the Yetagun field gave us
more effective and efficient control over various aspects of operations, which improved margins significantly.

e  ENRA Kimia completed a new facility in Kemanan, Terengganu despite forced delays in construction due to the
pandemic. ENRA Kimia’s business had outgrown its legacy facilities and this new facility no longer impedes ENRA
Kimia’s operational capacity. As such, ENRA Kimia is now poised to grow further with new products and services.

e Q Homes launched its maiden quality affordable terrace house development in Teluk Panglima Garang in March
2021, which sold out quickly. The other projects in the pipeline were delayed by slow approvals and the lockdown.

e  ENRA Land’s retirement home development in the UK has been granted development approval after lengthy delays
arising from the pandemic. ENRA Land is now actively evaluating options for the development of this project.

Annual Report 2021 |  ENRA GROUP BERHAD
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PERFORMANCE REVIEW

CHAIRMAN'’S
STATEMENT

As of today, vaccinations are being implemented at ever faster paces globally and in Malaysia, so we are hopeful that
economic activities will get back to normal by the fourth quarter of 2021. Premised on the foregoing, | expect the Energy
Services division to continue to be the Group’s main contributor. As for the niche quality affordable homes business under
Q Homes, | am optimistic about its long-term growth prospects.

In summary, ENRA was able to weather the storm in FYE 2021 thanks to the diversified stream of businesses. As a group,
ENRA continues to look for new business opportunities to enhance the Group’s revenue and income base.

| am immensely appreciative of my fellow Board members and the ENRA team for their dedication and hardwork during a
very trying year for everyone. Despite the harsh business environment, ENRA has successfully raised its game, and is in
a position to capture opportunities once the pandemic wanes.

Datuk Ali bin Abdul Kadir
Chairman
24 June 2021

8 ENRA GROUP BERHAD | Annual Report 2021



BOARD OF

LEADERSHIP

DIRECTORS’ PROFILE

Datuk Ali bin
Abdul Kadir

Chairman, Independent
Non-Executive Director

Nationality

°
Age

)

Datuk Ali was appointed to the Board as Chairman on 1 June 2015. He is also a
member of the Audit and Risk Management Committee.

He is a Fellow of the Institute of Chartered Accountants in England and Wales
(“ICAEW?”), member of the Malaysian Institute of Certified Public Accountants
(“MICPA”) and the Malaysian Institute of Accountants (“MIA”). He is also Honorary
Advisor to ICAEW-KL City Chapter and Honorary Fellow of the Institute of Chartered
Secretaries & Administrators (UK).

Datuk Ali is currently the Chairman of JcbNext Berhad and a Board member of
Glomac Berhad, Ekuiti Nasional Berhad, Citibank Berhad, and other private
companies and foundations.

Datuk Ali was appointed as Chairman of the Securities Commission of Malaysia on
1 March 1999 and served in that capacity until 29 February 2004. He also served on
a number of national-level committees including the Foreign Investment Committee,
the Oversight Committee of National Asset Management Company (Danaharta).
Prior to his appointment to the Securities Commission, he was the Executive
Chairman and Partner of Ernst & Young and its related firms. He was also the former
President of the MICPA, chairing both its Executive Committee and Insolvency
Practices Committee and co-chairing the Company Law Forum. He was appointed
an Adjunct Professor in the Accounting and Business Faculty, University of Malaya
(2008 till 2011) and was then appointed to the Advisory Board of the same Faculty.

Datuk Ali was awarded the Panglima Jasa Negara (PJN) by the Yang di-Pertuan
Agong in 2001. In 2012, he was bestowed the Lifetime Achievement Award by
ICAEW and the President’s Award by MICPA.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.

Tan Sri Dato’
Kamaluddin bin
Abdullah

Executive Deputy Chairman

Nationality

Gender

&)

Tan Sri Dato’ Kamaluddin was appointed to the Board on 20 April 2015 as a Non-
Independent Non-Executive Director. He was redesignated as Executive Deputy
Chairman of ENRA on 1 June 2015. He is also the Chairman of the Executive
Committee. He graduated with a Bachelor of Arts (Hons) in Law from the University
of Cambridge, United Kingdom. He is also a Barrister-at-law of the Middle Temple.

He started his career with the Sime Darby Group, a major multi-national company,
based in Malaysia. During his 5 years term with the Group, he served in the tyre
manufacturing and plantations divisions covering the areas of marketing, corporate
affairs, human resources, administration and legal affairs.

After his stint in Sime Darby, he joined Dewina Berhad, a diversified food group
listed on Bursa Securities and served as its Group Executive Director. He was also
a major shareholder of Dewina Berhad.

He does not have any family relationship with any director and/or substantial
shareholder of ENRA, or any conflict of interests in any business arrangement
involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.

Annual Report 2021 |  ENRA GROUP BERHAD
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LEADERSHIP

BOARD OF

DIRECTORS’ PROFILE

Dato’ Mazlin bin
Md Junid

President & Group
Chief Executive Officer

Nationality

°
Age

Dato’ Mazlin was appointed to the Board on 20 April 2015 as a Non-Independent
and Non-Executive Director. He was redesignated as President & Group Chief
Executive Officer on 1 June 2015 and Non-Independent Executive Director. He is a
member of the Executive Committee.

He holds a Bachelor of Science Degree in Mechanical Engineering from the
University of Brighton (formerly known as Brighton Polytechnic), Sussex, England
and a Masters in Business Administration from Cranfield University, England.

He started his career 1984 with Hicom Yamaha Manufacturing (M) Sdn. Bhd. as
Assistant Manager of Operations to head the Planning, Operations and Production
Control.

In 1987, he joined PA Consulting Group based in the United Kingdom as Senior
Consultant & Regional Manager for the manufacturing sector. During his 4 years stint
with PA Consulting Group, he was seconded to work in 13 different organisations in
the area of performance improvement and profit turnaround.

In 1992, he left PA Consulting Group and joined the Sime Darby Group as Managing
Director of 5 companies. He ascended to the group level of the Sime Darby Group
in 1995 as Group Manager.

From 1995-1997, he was a business partner of ASPAC Executive Search Sdn. Bhd.
(“ASPAC?”), a recruitment agency in Malaysia with operations in the United Kingdom,
Australia and other Asian countries through affiliate offices.

After he divested his equity stake in ASPAC, he acquired a majority interest in SECA
Dyme Sdn. Bhd. (“SECA”), a speciality chemicals trading company, supplying to
downstream petrochemical industries.

In 2007, he was appointed as the Executive Vice Chairman, President & Group
Chief Executive Officer of Daya Materials Berhad (“DMB”) after DMB acquired
SECA. He resigned from the Board of DMB in August 2014. He was also formerly
an Independent Non-Executive Director of Sapura Industrial Berhad, Sapura
Technology Berhad and Metronic Global Berhad, an Independent Non-Executive
Director and Chairman of the Audit Committee of MTD Infraperdana Berhad and an
Executive Director-Corporate Affairs & Development in Reach Energy Berhad.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.
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BOARD OF

LEADERSHIP

DIRECTORS’ PROFILE

Kok Kong Chin
Executive Director

Nationality

°
Age

©

Mr. Kok was appointed to the Board on 26 February 2016 as a Non-Independent
Non-Executive Director. He was redesignated as an Executive Director of ENRA on
1 August 2016. He is a member of the Executive Committee.

He graduated from the National University of Malaysia with a BBA (Hons) degree
and holds an MBA from Schulich School of Business, York University, Canada.
He has also completed the Advanced Leadership Programme by Judge Business
School, University of Cambridge.

He has over 25 years of banking experience particularly in the areas of corporate
and investment banking, private equity, finance and treasury. He also has extensive
general management experience including managing a public listed company and
cross border business divisions.

Prior to joining ENRA, he was Group Managing Director of Tropicana Corporation
Berhad (“Tropicana”) from March 2014 to February 2016. During his tenure, he was
a member of the Group Executive Committee and a board member of Tropicana
Group major subsidiaries.

He was appointed as Independent Non-Executive Chairman of Pekat Group Berhad,
a solar photvoltaic (PV) and earthing & lighting protection (ELP) specialist listed
on the ACE Market of Bursa Malaysia on 23 June 2021. He was an independent
director of Ping Petroleum Ltd., an independent upstream company focused on
shallow water offshore production and development in South East Asia and the
North Sea from June 2012 to June 2015.

Prior to joining Tropicana, he was with CIMB Group for over 10 years where he
held several senior positions including Head of Regional Banking and Co-Head of
Investment Banking.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.

Annual Report 2021 |  ENRA GROUP BERHAD
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LEADERSHIP

BOARD OF

DIRECTORS’ PROFILE

Tan Sri Dato’ Seri
Shamsul Azhar bin

Abbas

Senior Independent
Non-Executive Director

Nationality

Gender

&)

ENRA GROUP BERHAD

Tan Sri Dato’ Seri Shamsul Azhar was appointed to the Board on 15 June 2015. He is
the Senior Independent Non-Executive Director of ENRA. He is also the Chairman of
the Audit and Risk Management Committee and a member of the Board Nomination
and Remuneration Committee.

He holds a Master’s of Science in Energy Management from the University of
Pennsylvania, United States of America, a Degree in Political Science from Universiti
Sains Malaysia as well as a Technical Diploma in Petroleum Economics from Institute
Francaise du Petrole in France.

He joined Petroliam Nasional Berhad (“PETRONAS”) in 1975 and served in various
capacities during his 40 years tenure with the organisation including his last held
position as President and Chief Executive Officer of PETRONAS from 2010 to 2015.

During the tenure of his leadership he guided PETRONAS in undertaking strategic
landmark projects (both for PETRONAS and Malaysia), such as the Pengerang
Integrated Refinery and Petrochemical Project (RAPID), the Bintulu Train 9 project,
the construction of 2 PETRONAS Floating Liquified Natural Gas (“LNG”) facilities
and Malaysia’s first Regasification terminal in Malacca.

Tan Sri was the President/Chief Executive Officer of MISC Berhad from 1 July 2004
until 31 December 2008 and was its Chairman from February 2010 to 1 August 2011.
He also served as Pro-Chancellor of Universiti Teknologi PETRONAS, a member of
the Board of Trustees of the Razak School of Government and the Chairman of the
National Trust Fund of Malaysia. He was the Chairman of MMC Corporation Berhad
and MMC Ports Holdings Sdn Bhd from 16 July 2015 to 31 August 2020.

He is currently the Chairman of Sapura Energy Berhad and Chairman of the Board
of Universiti Malaysia Terengganu.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.
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BOARD OF

LEADERSHIP

DIRECTORS’ PROFILE

Datuk Anuar
bin Ahmad

Independent Non-Executive
Director

Nationality

°
Age

Datuk Anuar was appointed to the Board on 1 June 2015. He is the Chairman of
the Board Nomination and Remuneration Committee and a member of the Audit
and Risk Management Committee. He graduated in 1977 with a Bachelor of
Economics (Honours) from the London School of Economics and Political Science
from University of London.

He started his career in 1977 with PETRONAS. During his 36 years of service with
the PETRONAS Group, he held various senior managerial and leadership positions
in marketing, trading, corporate planning and human resource management until
his retirement in April 2014 where his last position held was the Executive Vice
President of Gas and Power Business.

During his stint with PETRONAS Group, he was appointed as the Managing Director
and Chief Executive Officer in PETRONAS Dagangan from 1998 to 2002. He was
also a member of PETRONAS Management Committee and member of PETRONAS
board from 2002 to April 2014. He also sat on the board of various companies within
PETRONAS Group. In 1997, between his years of service with the PETRONAS
Group, he underwent a 3-month business management course under the Advanced
Management Program at Harvard Business School.

Presently, he is an Independent Non-Executive Director of PETRONAS Dagangan
Berhad, Nylex (Malaysia) Berhad and Kumpulan Fima Berhad.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.
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LEADERSHIP

BOARD OF

DIRECTORS’ PROFILE

Dato’ Wee
Yiaw Hin

Independent Non-Executive

Director

Nationality

°
Age

Dato’ Wee was appointed to the Board on 24 August 2016. He is also a member
of the Audit and Risk Management Committee and Board Nomination and
Remuneration Committee. He graduated as a Civil Engineer and holds a Masters of
Science Degree from Imperial College, United Kingdom.

He has more than 30 years of experience in the Oil & Gas Industry across the
Exploration & Production (“E&P”) and Gas & LNG value chain. His experience spans
across the technical/operational functions as well as corporate matters including
senior management level and Board positions.

He spent 21 years in Shell in Malaysia and overseas where he took up a number of
senior positions in countries including United Kingdom and South Africa. His last
job with Shell was Vice President, Malaysia for Upstream International Asia and
Managing Director of Shell Malaysia E&P Companies.

After a short period as Vice President for Talisman Energy, Malaysia where he spent
some time in Canada, he joined PETRONAS as Executive Vice President and Chief
Executive Officer of Upstream Business in May 2010. He retired from PETRONAS
in April 2016.

Presently, he also sits on the board of Cagamas Berhad and Anton Oilfield Services
Group, which is listed on the Hong Kong Stock Exchange. He is also the Chairman
of the Remuneration Committee, a member of the Audit Committee as well as the
Nomination Committee of Anton Qilfield Services Group.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.

Loh Chen Yook

Independent Non-Executive

Director

Nationality

<

Age

ENRA GROUP BERHAD

Mr. Loh was appointed to the Board on 1 June 2015 as a Non-Independent Non-
Executive Director. Prior to the change in substantial shareholders of ENRA following
a mandatory general offer in 2015, Mr. Loh was the Managing Director of ENRA, then
known as Perduren (M) Bhd., from the year 2007 to year 2014. He resigned from
the Board on 20 April 2015 and was re-appointed as Non-Executive Director on 1
June 2015 to the new Board of ENRA which had assumed the new name, ENRA
Group Berhad. With effect from 29 November 2018, Mr. Loh was redesignated as an
Independent Non-Executive Director.

Mr. Loh has over 30 years of experience in the property development, infrastructure,
building construction as well as timber logging business. Currently, he is also the
Chairman of Karyon Industries Berhad.

He does not have any family relationship with any director and/or major shareholder
of ENRA, or any conflict of interests in any business arrangement involving ENRA.

He has not been convicted for any offences within the past 5 years nor has been
imposed of any public sanction or penalty by the relevant regulatory bodies during
the financial year under review.

He attended all 8 Board meetings held during the financial year under review.
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LEADERSHIP

KEY SENIOR
MANAGEMENT’S PROFILE

AMI AKHRAM BIN RAYBURN AZHAR ALl

| JAY Senior Vice President, Downstream Oil &

o ABDU L : H . Gas Division/ Chief Executive Officer of
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LEADERSHIP

MANAGEMENT DISCUSSION

AND ANALYSIS

ENRA Group Berhad remains operationally profitable for the financial year ended 31

March 2021 despite significant disruptions to the global business environment from
the unforeseen COVID-19 pandemic.

FINANCIAL SNAPSHOT FOR THE YEAR UNDER REVIEW

FYE 2020 Change FYE 2021 Remarks
RM mil % RM mil
Revenue 226.65 (50.2) 112.80
Energy Services 174.69 (36.4) 111.13 Slowdowns and delays in customers’
activities, and the impact of lockdowns/
movement control orders
Property Development 51.96 (96.8) 1.67 Completion of 93 GTS in FYE 2020
and delays in product launches due to
pandemic
Gross Profit 43.93 (23.0) 35.34
Energy Services 41.36 (15.2) 35.06 Acquisition of Ratu ENRA improved
operating efficiency and effectiveness
Property Development 2.57 (89.1) 0.28 Margins for Malaysian developments
higher than 93 GTS
PBT/(LBT) excl. EI" 8.36 (24.2) 6.34
Energy Services 19.01 (10.3) 17.05 In line with revenue but with improved
gross profit margins
Property Development (0.58) (113.8) (1.24) In line with revenue
PATAMI/(LATAMI) excl. EI? 2.48 36.3 3.38 Lower overall tax cost
Exceptional Items - n.m. (9.74) Gooawill impairment in Energy Services
division:
RM8.54 mil
Mutual separation scheme costs:
RM1.20 mil
PATAMI/(LATAMI) 2.48 n.m. (6.36) Primarily due to Exceptional ltems
ROE 2.0% n.m. 5.6%
3.0%
excl. El
ROA 0.8% n.m. (2.6%)
1.4%
excl. El

Note: (1) Excludes the Investment Holding and Others segment
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LEADERSHIP

MANAGEMENT DISCUSSION
AND ANALYSIS

KEY HIGHLIGHTS FOR THE YEAR

i.  Q Homes successfully launched its maiden affordable homes project in March 2021. The project was fully sold and
has an expected GDV of RM7.86 mil;

i. ENRA Land’s maiden retirement living project in Rugby, UK, received development approval after a delayed
application process due to lockdowns which resulted in council office closures;

iii. EEFAB received a settlement of RM3.84 mil from its litigation with the Government of Malaysia; and
iv. ' ENRA SPM overcame various operational hurdles to successfully complete the acquisition, modification and

commissioning of Ratu ENRA in the first quarter of FYE 2021, despite the strict lockdowns imposed in Malaysia,
Singapore, and Myanmar.

FINANCIAL PERFORMANCE

REVENUE PBT
£ E £ z £ £ z £
~ © © " ™ < < ™
< © Qi P = © o ©
g 3 = g z = z z
> > S > i o T T
o o o o =
FYE 2019 FYE 2020 FYE 2021 FYE 2019 FYE 2019 FYE 2020 FYE 2021 FYE 2021

(excl.El) (excl.El)

ENRA Group’s FYE 2021 total revenue decreased by 50.2% to RM112.80 mil from RM226.65 mil in FYE 2020 as a result
of decreases from both key divisions of the Group. This in turn resulted in a reduction in gross profit and a reduction in
PBT before El, though profit margins before El have generally improved in FYE 2021 (explained in further detail below).
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LEADERSHIP

MANAGEMENT DISCUSSION
AND ANALYSIS

FINANCIAL PERFORMANCE (CONT’D)

Energy Services

ENERGY SERVICES

RM161.8 mil
RM174.7 mil

RM111.1 mil

RM19.0 mil

RM13.4 mil
RM17.1 mil

FYE 2019 FYE 2020 FYE 2021
Revenue M PBT

The Energy Services division’s most active businesses are specialty chemicals supply (under ENRA Kimia) and FSO
services (under ENRA SPM), with a smaller subsidiary, ENRA Energy Solutions (which was introduced in FYE 2019),
providing maintenance, repair and overhauling (“MRO”) services for power generation systems such as gas turbines
and diesel generators. Overall, this division recorded revenue of RM111.12 mil for FYE 2021, a 36.4% decrease from
RM174.68 mil in FYE 2020 primarily as a result of disruptions to customers’ operations and orders (e.g. postponed
maintenance schedules) due to the pandemic, and the cyclical nature of specialty chemical and gas odorant’s sales
volumes.

Notwithstanding the aforementioned, operations for Energy Services were deemed an “essential service” due to its
key role in supporting the oil & gas industry, and business continued as normal but with stringent standard operating
procedures in place. Despite pandemic-related lockdowns in Malaysia and Australia, the specialty chemicals business
was still able to deliver its products and ENRA Energy Solutions continued to provide its MRO services. Furthermore,
despite the current political instability and uncertainty in Myanmar, ENRA SPM’s operations have not been affected and
the contract with PCML is still operational and ongoing.

As such, the Energy Services division performed admirably despite the challenges and continues to be the main revenue
generator for the Group, generating 98.5% of total revenue for FYE 2021.

Despite the 50.2% drop in revenue, the Energy Services division still recorded a gross profit of RM35.06 mil in FYE 2021,
only a 15.2% drop compared to RM41.36 mil in FYE 2020, whilst PBT before El dropped by only 24.2% to RM17.05 mil
in FYE 2021 compared to RM19.01 mil in FYE 2020. The main contributor to this margin improvement arose from the
acquisition of Ratu ENRA, which noticeably improved ENRA SPM’s operational effectiveness and efficiency. Overall, the
Energy Services division, despite the initial operating cost issues in the early stages of the pandemic, has successfully
acclimatised to the new operating environment.
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MANAGEMENT DISCUSSION
AND ANALYSIS

Property Development

PROPERTY DEVELOPMENT

RM52.0 mil

RM2.9 mil
RMO0.7 mil

(RMO.6 mil)
RM1.7 mil

(RM1.2 mil)

| | —

FYE 2019 FYE 2020 FYE 2021
Revenue B PBT/(LBT)

Note: # FYE 2019’s PBT excluded Exceptional Items of RM9.30 mil due to a write down on inventories.

Revenue generation for the Property Development division was delayed in FYE 2021 as there were land office and council
office closures which affected approvals for ENRA’s various projects. Furthermore, there were no sales from ENRA Land’s
maiden London project, 93 GTS, as the final apartment was sold in the final quarter of FYE 2020. As such, revenue from
the Property Development division was minimal at RM1.67 mil in FYE 2021 from RM51.96 mil in FYE 2020. However, Q
Homes successfully launched its first project at Teluk Panglima Garang, Selangor in March 2021. This RM7.86 mil GDV
project comprising of 18 units of semi-detached houses has already been sold out.

This division reported a gross profit of only RM0.28 mil for FYE 2021 (a drop from RM2.57 mil in FYE 2020, in line with
revenue) as sales recognition is only anticipated to contribute significantly in FYE 2022, in line with construction progress
from ENRA Land’s various projects. As such, a LBT of RM1.24 mil was recorded in FYE 2021.

FINANCIAL POSITION OVERVIEW
ENRA Group ends the financial year with a healthy balance sheet:

e Net assets have decreased slightly from RM121.83 mil as at 31 March 2020 to RM114.26 mil as at 31 March 2021
in line with the LATAMI incurred for the financial year;

e  Gearing has decreased from 0.82 times in FYE 2020 to 0.54 times in FYE 2021 from the continued servicing of the
current outstanding loans, primarily those in relation to ENRA SPM’s acquisition of Ratu ENRA in FYE 2020;

e Cashand cash equivalents stand at RM35.66 mil which is sufficient to support existing working capital requirements;
and

. Key assets are still in good condition and supporting ENRA Group’s main operations:
o Ratu ENRA, a 26,634 gross tonne oil/chemical tanker operating in the Andaman Sea for PCML;

o A 2.5-acre industrial land in Kemaman on which a new distribution facility for ENRA Kimia was completed after
FYE 2021 (Certificate of Completion and Compliance was issued on 5 May 2021); and

o Ab5,705 sq. ft. operating centre and warehouse set on a 0.8-acre industrial land in Dandenong, Victoria, Australia
for ICE to service its key clients in Australia and New Zealand.
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LEADERSHIP

MANAGEMENT DISCUSSION
AND ANALYSIS

FINANCIAL POSITION OVERVIEW (CONT’D)

Given the current instability in the markets as a result of the pandemic, we will remain prudent in managing our cash
according to the needs of our existing businesses while at the same time, carry on investing in new products, services
and revenue lines to build a stronger income-generating base for the Group.

FUTURE PROSPECTS
Energy Services

The Energy Services Division is primarily an “essential service” and thus, has been allowed to operate even during the
various movement control orders. When economic activity begins to pick up once the pandemic begins to wane, we
anticipate oil & gas activities to rebound, which ENRA Group plans to take advantage of.

The downstream specialty chemicals distribution business continues to see orders and deliveries for its products and
services as its customers - refineries, petrochemicals plants, and gas producers/suppliers — need to continue operating.
Moving forward post-pandemic, the Group expects a healthy contribution from this business in its current form as all its
customers operations would have generally normalised. However, despite being blessed with a stable specialty chemicals
business, we intend to continue pursuing new product lines such as corrosion protection coatings, oilfield and mining
chemicals, and agricultural chemicals and fumigants to replicate the significant growth that this division has successfully
demonstrated over the years. In fact, having outgrown its original rented facilities, ENRA Kimia completed a new facility
in Kemaman (as mentioned above) which will allow the business to have the capacity to introduce new products and
services.

For our FSO business, despite the initial cost increases during the early months of the pandemic, it has generally been
business as usual as the Yetagun field is still operational. However, we are mindful of the uncertainties surrounding
Myanmar, and are closely monitoring the situation while remaining in constant contact with PETRONAS on the matter. We
also intend to identify opportunities to support PCML in extracting more value from its various operations.

The MRO business has successfully supported Hibiscus Petroleum’s oilfield activities for the last 2 years, and with such
a track record, ENRA Energy Solutions is actively pursuing new MRO opportunities in the oil & gas market and beyond.

Property Development

Like many other businesses around the world, our planned real estate projects had to be delayed during the height of the
pandemic in Malaysia and the UK throughout FYE 2021. Not only have economic activities since picked up at the time of
writing, land offices and approving authorities are open and operational, and as such, we have resumed operations. The
key to riding on this recovery phase is building the right product for the right market.

In Malaysia, this division is planning to develop several landed residential projects located in urban areas around the Klang
Valley that will be priced at affordable levels but of a quality build. We successfully launched our maiden project in Teluk
Panglima Garang in March 2021, which has fully sold out. We have 2 confirmed project launches in the upcoming year,
with approximately RM38 mil GDV in total, and already have an additional 4 projects with a GDV of approximately RM80
mil in the planning stages. However, ENRA Land is cognisant that the pandemic is still ongoing, and movement control
orders may slow down progress of the projects. Notwithstanding this operational challenge, we are still optimistic on the
outlook of ENRA Land’s unique projects, especially after the positive reaction to our Teluk Panglima Garang project which
has given us confidence that we are on the right track in an underserved market, namely homes that are geared towards
quality and affordable living.

In the UK, we are evaluating our options on the development of a lifestyle retirement home development in Rugby, UK
which has completed its planning enhancement and approval. Due to travelling challenges that still persist, combined
with anticipated increases in raw materials and construction costs as a result of the unforeseen pandemic, managing a
property project of this scale will be challenging, and we are identifying a solution that will allow us to begin generating
returns from this investment. Fundamentally, we are of the view that the project is still sound and that the demand for
such a niche product catering to the ageing population outweighs supply. We also believe that this niche product would
be even more relevant under the current environment as prospective buyers in our target market seek out opportunities
to have standby health, safety and basic medical support as part of their retirement years.
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MANAGEMENT DISCUSSION
AND ANALYSIS

CONCLUSION AND FUTURE

It was unforeseeable and unfortunate that immediately after FYE 2020 (a year of profit for ENRA Group), the COVID-19
pandemic happened and affected all manner of businesses on a global scale. Despite this major setback, we persevered
and focused on ensuring all operations continued smoothly despite the uncertain business environment and increase in
operating costs.

We are pleased, however, that the Group’s presence in different businesses helped hedge the Group against the pandemic.
Though the Property Development division could not operate properly, the Energy Services division helped see the Group
through FYE 2021. This experience emphasises the importance of a diversified business and ENRA Group will continue
to apply this principle moving forward in its pursuit of growth.

As vaccinations reach a wider population, we anticipate that various countries (including Malaysia) will be able to soften
standard operating procedures that have impacted many operations across all industries and substantially increased the
cost of business. As such, the cost of operations is likely to stabilise to pre-pandemic levels and we believe this will have
a positive impact to the Group’s profitability.

Overall, ENRA Group and its management are positive about a perceived economic recovery post-pandemic and the
upside it should bring to our businesses.

The Group did not declare any dividends to shareholders for FYE 2021. However, ENRA issued free warrants on the basis
of 1 free warrant for every 3 existing ordinary shares of ENRA on 23 December 2020 for FYE 2021.

The Board’s consideration to reward shareholders will continue to be guided by the Group’s operational needs and
investment opportunities.

Annual Report 2021 |  ENRA GROUP BERHAD 21



22

CORPORATE GOVERNANCE

CORPORATE GOVERNANCE
OVERVIEW STATEMENT

The Board of ENRA is committed to ensuring that high standards of corporate governance (“CG”) principles and practices
are applied throughout the ENRA Group as a fundamental part of discharging its responsibilities to safeguard shareholders’
investments and protect the interests of all stakeholders.

This Corporate Governance Overview Statement is prepared in compliance with the MMLR of Bursa Securities and
takes guidance from the key CG principles as set out in the MCCG. This statement is supplemented with the Corporate
Governance Report (“CG Report”) which provides the details on how the Group has applied each Practice as prescribed
in the MCCG during the financial year ended 31 March 2021. The CG Report is available on the Company’s website at

www.enra.my.

This Corporate Governance Overview Statement should also be read in conjunction with the other statements in the
Annual Report, namely, the Statement on Risk Management and Internal Control, the Audit & Risk Management Committee
Report and the Sustainability Report as the depth of certain CG practices may be better explained in the context of the
respective statements.

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS
I. Board Responsibilities

The Board has the overall responsibility for the corporate governance, strategic leadership and direction, the conduct
of the Group’s businesses, risk management and internal controls, investor relations, management succession plan
and business operations of the Group.

Beyond the matters reserved for the Board’s decision, the Board has delegated the authority to achieve the corporate
objectives and day-to-day management of the business of the Group to the Executive Committee comprising the
Executive Deputy Chairman, the President & Group Chief Executive Officer and the Executive Director. There is a
formalised Limits of Authority which defines the applicable limits specifically reserved for the Board’s approval and
those delegated to the Executive Committee, the President & Group Chief Executive Officer, the Executive Directors
and Management. These authority limits are reviewed and revised as and when required, to ensure an optimum
structure for efficient and effective decision-making in the Group. The Executive Directors remain accountable to the
Board for the authority that is delegated to them for the performance of the Group.

The Board places great importance on sustainability and had taken the necessary steps to ensure high standards of
governance across the Group’s operations. This includes formalising guidelines, frameworks and processes relating
to, amongst others, ENRA’s capital allocation management and investment appraisal practices in managing future
risks and opportunities as the Group continues to build a responsible and sustainable business. Further information
on ENRA'’s sustainability agenda and initiatives for the year under review are disclosed in the Sustainability Report
section of this Annual Report.

While the Board is responsible for creating framework and policies within which the Group should be operating, the
Management is accountable for the execution of the expressed policies and attainment of the Company’s corporate
objectives. This demarcation complements and reinforces the supervisory role of the Board.

The roles of the Chairman and the President & Group Chief Executive Officer are distinct and separate to engender
accountability to facilitate clear division of responsibilities. The Chairman is responsible for ensuring Board
effectiveness and standards of conduct while the President & Group Chief Executive Officer is responsible for the
overall management of the Group, including smooth running of the businesses and implementation of strategies and
policies.

In carrying out its function, the Board has delegated specific responsibilities to Board Committees, namely, the Audit
and Risk Management Committee (“ARMC”) and the Board Nomination and Remuneration Committee (“BNRC”).
In order to ensure that the direction and control of the Group remains with the Board, the Board has defined the
terms of reference for each Committee and receives reports from the Board Committees of their proceedings and
deliberations together with their recommendations and relevant decisions. The Chairman of the respective Board
Committees will report to the Board on the outcome of these meetings. These Board Committees were formed in
order to enhance business and operational efficiency and efficacy but the Board remains fully responsible for the
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CORPORATE GOVERNANCE
OVERVIEW STATEMENT

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS (CONT’D)
I. Board Responsibilities (Cont’d)

direction and control of ENRA and the Group. The ultimate responsibility for the final decision on all matters, lies with
the Board. The terms of reference for the ARMC and the BNRC can be found on ENRA’s website (www.enra.my).

The Board has adopted a Board Charter, which sets out its roles, functions, composition, operation and process giving
consideration to the principles of good corporate governance and requirements of the MMLR of Bursa Securities.
The Charter which serves as a source of reference for all Directors, will be reviewed and updated periodically in
accordance with the needs of ENRA and any new regulations that may have an impact on the discharge of the
Board’s responsibilities.

The Board has also adopted a Directors’ Code of Ethics, which outlines the conduct required of the Board members
individually in order for them to discharge their duties in a professional, honest and ethical manner. A Code of
Business Conduct which is applicable to employees within the Group was adopted and it governs the desired
standards of behavior and ethical conduct expected from each individual to whom the Code applies.

The Board has also put in place a Whistleblowing Policy, which sets out the principle and grievance procedures for
employees to raise genuine concerns of possible improprieties perpetrated within the Group. The Whistleblowing
Policy is intended to directly support ENRA and the Group’s Core Values, Code of Business Conduct and other
governance requirement and compliance requirements and to encourage and enable employees, directors,
shareholders or any parties with a business relationship with ENRA to raise concerns regarding any illegal conduct or
malpractice at the earliest opportunity without being subject to victimisation, harassment or discriminatory treatment
and to have such concerns properly investigated within ENRA and the Group prior to seeking resolution outside
ENRA. A disclosure of wrongdoing or improper conduct may be made orally or in writing (via such channels as a
letter or electronic mail).

Subsequent to the introduction of Corporate Liability Provision for bribery and corruption under Section 17A of the
Malaysian Anti-Corruption Commission Act 2009 (“MACC Act”), the Board had in May 2020 adopted ENRA Group’s
Anti-Corruption Policy & Procedure which sets out the policies and procedures towards compliance with the MACC
Act. The Anti-Corruption Policy & Procedure will be reviewed periodically to assess its effectiveness, and in any
event, at least once every three (3) years.

In FY2021, ENRA has further enhanced its Anti-Corruption Policy & Procedure by developing the Gifts and Hospitality
Reporting Guidelines to set out quantitative guidance for the acceptable standard and to maintain high level of
integrity and public trust in the conduct of ENRA Group’s businesses associated gifts and hospitality.

The details of the Board Charter, Directors’ Code of Ethics, Code of Business Conduct, Whistleblowing Policy Anti-
Corruption Policy & Procedure and the Gifts and Hospitality Reporting Guidelines are available on the Company’s
website (www.enra.my).

The Directors have unrestricted access to all information pertaining to the Group’s business and affairs to enable
them to carry out their duties effectively and diligently. The Board also has unrestricted access to the service of
the Company Secretary who is qualified to act under Section 235(2) of the Companies Act 2016. The Company
Secretary provide advisory services to the Board in relation to corporate governance matters and compliance with
the relevant policies and procedures.

Il. Board Composition

The strength of the Board lies in the composition of its members, who have a wide range of expertise, extensive
specialized experience in ENRA’s various business areas and diverse backgrounds. As at the date of this Statement,
the Board consists of eight members comprising five Independent Non-Executive Directors and three Executive
Directors (including the President and Group Chief Executive Officer) which meets the requirement of Practice 4.1
of the MCCG where at least half of the Board comprises Independent Directors and in line with the requirements of
Paragraph 15.02 of the MMLR of Bursa Securities.
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PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS (CONT’D)

Board Composition (Cont’d)

The Directors collectively bring with them not only the industry knowledge but also a wide range of experience and
expertise in areas such as finance, engineering, strategic planning, economics and project management. There is no
individual Director or group of Directors who dominates the Board’s decision-making. The Non-Executive Directors
contribute significantly in areas such as policy and strategy, performance monitoring, allocation of resources as well
as improving governance and controls. The Independent Non-Executive Directors apply objective and independent
judgement to the decision-making process of the Board and provide the check and balance.

Accordingly, and taking into account of the experience, qualifications, capabilities and knowledge of ENRA’s
Independent Non-Executive Directors, the Board is satisfied that the current Board composition fairly reflects
the interests of ENRA’s minority shareholders and is adequate to ensure that the highest standards of corporate
governance, ethical conduct and integrity are maintained by ENRA for the benefit of all stakeholders.

Nonetheless, the Board takes cognisant of the recommendation to have gender diversity on the Board. The Board
through the BNRC is taking steps to ensure that women candidates are sought as part of its recruitment exercise
when vacancies on the Board arise. The size and composition of the Board and its Board Committees will be
reviewed annually to determine if the Board and the Board Committees have the right size and sufficient diversity
that fit ENRA’s objectives and strategic goals.

Remuneration

The BNRC is responsible for recommending to the Board the appropriate remuneration of the Directors to ensure
that the Group attracts and retains Directors of the necessary caliber, experience, knowledge and quality needed to
manage the Group successfully. The BNRC considers the principles recommended by the MCCG in determining the
Executive Directors’ remuneration, whereby the Executive Directors’ remuneration is designed to link rewards to the
Group’s performance.

The remuneration of the Non-Executive Directors is determined in accordance with their experience and the level of
responsibilities assumed. The determination of the remuneration of the Non-Executive Directors is a matter for the
Board to consider and individual Directors do not participate in decisions regarding their own remuneration package.
ENRA reimburses reasonable expenses incurred by the Non-Executive Directors in the course of their duties as
Directors. The Board adopts a remuneration policy for the Non-Executive Directors to provide clear and guiding
principles for determining the remuneration of the Board and is reviewed by the BNRC annually.

Details of the remuneration of the Directors of ENRA for the financial year ended 31 March 2021 are provided in the
Practice 7.1 of the CG Report.

PRINCIPLE B - EFFECTIVE AUDIT AND RISK MANAGEMENT

Audit and Risk Management Committee

The Board has established an ARMC to provide robust and comprehensive oversight on the financial reporting
matters as well as the external and internal audit processes. The ARMC comprises four members, all of whom
are Independent Non-Executive Directors. The Chairman of the ARMC is the Senior Independent Non-Executive
Director who is not the Chairman of the Board. In line with the requirements of Paragraph 15.09 (1)(c) of the MMLR
of Bursa Securities, one of the members of ARMC is a member of the Malaysian Institute of Accountants.

The Board upholds the integrity of financial reporting by the Company. As such, it has established procedures,
via the ARMC, in assessing the suitability and independence of the external auditors. Such procedures entail the
provision of written assurance by the external auditors, confirming that they are, and have been, independent
throughout the conduct of the audit engagement with ENRA in accordance with the independence criteria set out
by the Malaysian Institute of Accountants. The ARMC has met with the external auditors without the presence of the
Executive Directors and Management twice during the financial year ended 31 March 2021.
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PRINCIPLE B - EFFECTIVE AUDIT AND RISK MANAGEMENT (CONT’D)
I. Audit and Risk Management Committee (Cont’d)

The ARMC is satisfied in its review that the provision of non-audit services by Messrs. BDO PLT to the Group for the
financial year ended 31 March 2021 did not in any way impair their objectivity and independence as external auditors
of ENRA.

On an annual basis, the ARMC would review and monitor the suitability and independence of the external auditors.
The ARMC is satisfied with the competence and independence of the external auditors and had recommended the
re-appointment of Messrs. BDO PLT as external auditors for shareholders’ approval at the 29th Annual General
Meeting.

Il. Risk Management and Internal Control Framework

The Board is ultimately responsible for the establishment of a sound framework to manage risks. The President &
Group Chief Executive Officer oversees these risk management processes and activities and reports to the Board.
The Management assists the Board in the implementation of the Board’s policies and procedures on risk management
and internal control.

The Board acknowledges its responsibility for the Group’s systems of internal control and risk management and for
reviewing the effectiveness of those systems. Such systems are designed to manage rather than eliminate the risk of
failure to achieve business objectives. Any system can only provide a reasonable but not absolute assurance against
material misstatement, loss or fraud.

The Statement on Risk Management and Internal Control as set out on pages 72 to 78 in this Annual Report provides
an overview of the management of risks and state of internal controls within the Group.

The Company has in its employment, an internal auditor (“Internal Auditor”) who reports directly to the Chairman of
the ARMC. The internal audit function reviews the controls and processes of the organisation in accordance with the
approved audit plan which adopts a risk-based approach towards planning and audit execution. The scope of work
covered by the internal audit function during the financial year is set out on page 71 of this Annual Report.

PRINCIPLEC-INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH STAKEHOLDERS
I. Communication with Stakeholders

The Board recognises the importance of effective and timely communication with shareholders and the investors to
ensure they make informed decisions. ENRA keeps shareholders abreast of the financial performance and the future
developments of the Group by way of the annual report, announcements of quarterly financial results and significant
transactions made through Bursa Securities as well as press releases. ENRA, through its internal Investor Relations
representatives and active participation of its Management team, maintains regular two-way communication with the
investment community, media and its financiers to keep them updated with the latest developments.

ENRA’s website is regularly updated to provide information relevant to shareholders and other stakeholders. The
website also has an email alerts service where shareholders and anyone who are interested may register to receive
the latest news and announcements on the Group.

The Group adopted an Investor Relations/Stakeholder Communication Policy to provide accurate and timely
disclosure of corporate and other related information to enable informed and orderly decision-making by our
stakeholders. The Investor Relations/Stakeholder Communication Policy is available on ENRA’s website (www.enra.

my).
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PRINCIPLE C - INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH STAKEHOLDERS
(CONT’D)

Il. Conduct of General Meetings

The Annual General Meeting (“AGM”) of the Company serves as the primary platform for two-way dialogue with
shareholders.

In light of the Coronavirus Disease 2019 (COVID-19) outbreak and as part of the safety measures, ENRA held its 28th
AGM and EGM on 25 September 2020 virtually through live streaming and online voting using Remote Participation
and Voting Facilities (“RPV”). The 29th AGM will similarly be held virtually.

The Chairman of the Board, Executive Deputy Chairman, ARMC Chairman, BNRC Chairman and the Company
Secretary were present at the 28th AGM and EGM to answer questions and concerns raised by shareholders. The
Directors, Senior Management and External Auditors joined the meetings online. The RPV allowing attendance of
shareholders and proxies via remote participation and voting in absentia. Questions to the Board were allowed to be
submitted in advance and through the real-time submission of typed texts during the proceedings of the meetings.
Further, in line with Practice 12.1 of the MCCG, the notice convening the 28th AGM dated 27 August 2020 was
issued more than 28 days before the AGM date.

All resolutions tabled at the 28th AGM and EGM were carried out by way of poll through electronic voting and the
results were announced to Bursa Securities on the same day.

The summary of the minutes of the AGM and EGM detailing the meeting proceedings including issues or concerns
raised by shareholders and responses by the Company are accessible at ENRA’'s website (www.enra.my).
KEY FOCUS AREAS AND FUTURE PROSPECTS
The Board is committed to cultivating a responsible organisation and will regularly review and refine the Group’s CG
practices to maintain a sensible and solid framework for effective governance in the interest of the shareholders and

stakeholders.

This CG Overview Statement was approved by the Board of Directors of ENRA on 24 June 2021.
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Our Vision Statement

“Through shared values Ethical, Noble, Reliable and Accountable, to innovation

and technology, ENRA will enable its people to create sustainable enterprise value
(market value of equity and debt less cash and cash equivalents) in a manner that
is responsible to its stakeholders, community and environment”

Shared Values

Ethical - To make decisions that promote goodness and avoids harm.
Noble - To behave in a manner that is respectful to others.

Reliable - To keep and deliver on promises that have been made.
Accountable - To take ownership of all outcomes and never passing blame

A. AnIntegral Aspect

Sustainability is embedded in our vision statement and is entrenched as an integral aspect in conducting our business
from thought to finish.

Besides Bursa Securities that focuses on the importance of reporting on material sustainability matters in Economic,
Environmental and Social (“EES”), another regulator in the corporate scene that also places equal emphasise on
sustainability matters is the Securities Commission (“SC”). SC, via its newly released Malaysian Code of Corporate
Governance 2021 (“MCCG 2021”) on 28 April 2021, has placed an urgent requirement for listed companies like
ENRA to manage Economic, Social and Governance (“ESG”) risks and opportunities that need collective actions by
the Board and Senior Management.

Consistent with the underlying intention and regulations on sustainability, ENRA is committed to achieve continuous
business growth and long-lasting positive impacts that will benefit the economy, environment and society as a
whole. ENRA is fully aware that it must act responsibly to be a going concern entity with a strong and positive
motives of Profit, People and Planet (“3Ps”).

We have now been under the current controlling shareholders for 6 years and we intend to be in this arena for
the long-haul. A holistic approach to business management, incorporating EES considerations alongside financial
considerations, will serve as a sound business model that will support business continuity and competitiveness.

The terms Economic, Environmental and Social are explained in ILLUSTRATION 1 below:

ILLUSTRATION 1

Environmental

An organisation’s impact on
living and non-living natural
systems, including land, air,
water and ecosystems.

Economic

An organisation’s impacts on the

economic conditions of its E

stakeholders and on economic Social
systems at local, national, and
global levels. It does not focus
on the financial condition of the

organisation.

- & An organisation’s impact on
the social systems within
which it operates.

(Source: Adapted from the Global Reporting Initiative G4 Sustainability Reporting Guidelines)
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B. Our Period, Area and Segment Coverage

This Sustainability Report (“Report”) covers our reporting period from 1 April 2020 to 31 March 2021, for our operations
in Malaysia, Myanmar, Australia and the United Kingdom under our Energy Services and Property Development
divisions based on their revenue and asset contributions to the Group and the impact the Group has in respect of
EES considerations.

C. Our Sustainability Governance Structure

Considering the Group’s culture, needs, business divisions, size, sustainability-related risks and opportunities,
and maturity in responding to sustainability matters, our Board had in November 2017 approved our sustainability
governance structure and the establishment of a Sustainability Working Group (“SWG?”) to coordinate and supervise
the implementation of our sustainability strategies and practices. ENRA’s Sustainability Governance Structure is as
per ILLUSTRATION 2 below;

ILLUSTRATION 2 shows our sustainability governance structure:

ILLUSTRATION 2

Accountable for reviewing, adopting and monitoring the implementation of our overall

Board of ‘ sustainability strategies, by taking into account the economic, environmental and
Directors social impacts (“sustainability matters”) arising from business operations and strategic
= decisions
. N

Audit and Risk > Oversees the delegation of duties of the Board in relation to implementation of overall
Management | strategic plan, with a focus on managing sustainability matters and ensuring that

Committee _ principal risks are identified with adequate mitigating action plans in place
Executive ‘ Reviews and approves sustainability best practices in relation to managing sustainability

Committee matters, risks identified and adequate mitigating action plans

X - Supported by Heads of Departments and Heads of Business Units, the SWG is
Sustainability responsible for formulating sustainability strategies, coordinating and supervising the

Working Group

implementation of the Group’s sustainability objectives as well as to lead the Group’s
sustainability reporting process to ensure compliance with regulatory requirements

Heads of Departments and
Heads of Business Units

()

Oversees and implements the Group’s sustainability best practices, strategies and
objectives

Process Owners in Departments/

ENRA GROUP BERHAD

Business Units

Annual Report 2021

Collects sustainability related data on sustainability matters and reports on such data to
Heads of Departments and Heads of Business Units to assist the Group’s sustainability
reporting process to ensure compliance with regulatory requirements
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CORPORATE GOVERNANCE

The SWG as per ILLUSTRATION 3 below, is led by our Chief Financial Officer and supported by the Group’s Heads
of Departments and the respective Chief Executive Officers of our subsidiaries.

ILLUSTRATION 3

Sustainability Working Group Structure

. ) ) ) The responsibilities of the SWG are as follows:
Group Chief Financial Officer @

i. ™ identifying key stakeholders; v. ™ overseeing the management of such
R . o o . material sustainability matters including
. engaging _W'th .ldentmed .stalk'eholders "n coordinating the implementation of agreed
Chief Executive Officers order to identify and prioritise material sustainability strategies;
L @ sustainability matters for the reporting
(Subsidiaries)

Chief Executive Officers @
(Jointly Controlled Companies)

Heads of Departments @

period;

identifying
opportunities relevant and material to our
Group’s businesses;

sustainability  risks  and

identifying and formulating sustainability
strategies including creating awareness on
the importance of sustainability practices
in the short-term and induce a cultural
shift towards sustainable thinking in value

identifying relevant sustainability indicators
associated with material sustainability
matters for continuous monitoring and
disclosure in our Report; and

providing status updates to our Executive
Committee (“EXCO”) on the management
of sustainability-related matters and
subsequently recommend the disclosures
required for approval.

creation for the long-term;

In addition to the above, the Chief Executive Officers and Heads of Departments oversee and implement the Group’s
sustainability best practices, programs, strategies and objectives to continuously improve the Group’s reputation as
an economically, environmentally and socially responsible corporation. The process owners in the departments and
subsidiaries are responsible for the execution of the Group’s sustainability best practices, programs, strategies and
objectives and collect sustainability-related data for the SWG to assist the Group’s sustainability reporting process
to ensure compliance with regulatory requirements.

Our Reporting Methodology

Our Report is prepared pursuant to and in accordance with the requirements of;

1. Bursa Securities MMLR relating to Sustainability Reporting in Annual Reports;
2. Bursa Securities’ Sustainability Reporting Guide; and
3. Sustainability Toolkits.

This Report will outline how we have, through engagement with our stakeholders, identified and addressed material
EES sustainability matters through our sustainability practices throughout our Group, for the reporting period.

Our Engagement with Stakeholders

In the last two consecutive years, our SWG had assessed, identified and prioritised our stakeholders based on
our dependence on them and their influence on our Group’s businesses. The SWG had identified the following key
stakeholders in this current phase of our Group’s growth and development:

1. Internal stakeholders

i.  Our employees of all levels (including Senior Management and EXCO members);
ii.  Our Board members;

iii.  Our controlling shareholders;

iv.  Our substantial institutional shareholders; and

v.  Our investing partners (non-controlling interests).

Annual Report 2021 |  ENRA GROUP BERHAD
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E. Our Engagement with Stakeholders (Cont’d)

2. External stakeholders
i Major lenders;
ii.  Major principals/suppliers; and
iii. Major customers.

Surveys and robust interaction with our key stakeholders provided our stakeholders with a platform to freely and
openly voice their views, opinions and concerns on sustainability issues.

F. Our Material Sustainability Matters for FY2020/21

Our materiality assessment for FY2020/21 was based on the information derived from various internal and external
stakeholder engagements in the previous two consecutive years. For the past two Sustainability Reports, we also
analysed the nature of our businesses (both current and planned), our internal documents, risk register and indicators
in the Bursa Securities Sustainability Reporting Guide, and the Global Reporting Initiative Sustainability Reporting
Standards as part of the process of identifying the sustainability matters relevant to the Group.

As the stakeholder groups and the business segments remain substantially the same for FY2020/21 compared to
what was covered in our first two Sustainability Reports, the SWG proposed to only re-examine the stakeholder
groups and their concerns once every four years. The next engagement and prioritisation exercise is scheduled in
2022 for reporting in FY2022/23.

In FY2018/19, we shortlisted 13 material matters through statistical analysis of materiality by business owners,
senior management, and the Board. They were ranked based on their importance to business performance and to
stakeholders. From the 13 that were reported in FY2018/19, we have since narrowed them down to seven priority
topics that have shaped our sustainability strategies. These seven material matters are presented in a materiality
matrix below (ILLUSTRATION 4) in order of their significance to the business and to stakeholders.

ILLUSTRATION 4

FYE 31 March 2019

MATERIALITY MATRIX FOR ENRA GROUP BERHAD
High

Employee health, safety

Business development

and expansion

100% and well-being

Cyber security and IT infrastructure °
90% p— " " Ethics, governance
J§ Employment practices and compliance

Human capital
Medium 80% Community impacts of development
properties and development

70% Geopolitics and economic context
Renewable energy and greenhouse
gas ("CHG”) emissions Lf”‘”", uselanq
biodiversity impacts

60%

IMPORTANCE TO STAKEHOLDERS

Low 50%

50% 60% 70% 80% 90% 100%
Low Medium High

IMPORTANCE TO BUSINESS
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F.  Our Material Sustainability Matters (Cont’d)

Upon recommendation of the SWG, our Board agreed that focus would be given to the following seven material
sustainability matters identified in FY2018/19, as ranked below in order of importance in ILLUSTRATION 5.

ILLUSTRATION 5

Ranking Material Sustainability Matters

Business Development and expansion Legend:

Employee health, safety and well-being [ﬁﬁ

Ethics, Governance and Compliance

_ Employment practices
_ Human capital development

Cyber security and IT infrastructure

Waste Management

These 7 top material sustainability matters are further categorised into the following themes:

Jﬁﬂ Economic Social Environment
Ensuring sustainable Empowering our people Enhancing resource efficienc
business growth P g our peop 9 y

Meanwhile, for FY2019/20, a total of 16 sustainability matters important to the Group’s business were identified by
the SWG during the financial year as set out in ILLUSTRATION 6:

ILLUSTRATION 6
SUSTAINABILITY MATTERS IDENTIFIED BY ENRA SWG FOR FYE 2019/2020

/ ECONOMIC ap | SOCIAL
i e ORI - I -

Economic theme

@H@

®

Social theme

©

©)

Environmental theme

e Ethics, governance ¢ Reducing company ¢ Employee benefits
and compliance expenses ¢ Staff engagement
* Project management ¢ Green solution business ¢ Corporate social
 Procurement governance * Recycling awareness and responsibility initiatives
and management initiatives ¢ Employee health, safety
e Integration and wellbeing
¢ Tender management * Employee training and
* Cyber security and IT development
infrastructure ¢ Workplace efficiency
* Recruitment

J J

From the 16 reported above, we have narrowed them down to eight priority topics that have shaped our sustainability
strategies as presented in a materiality matrix (ILLUSTRATION 7) in order of their significance to the business and
to stakeholders.
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ILLUSTRATION 7

IMPORTANCE TO BUSINESS AND IMPORTANT TO STAKEHOLDERS

Employee health, safety and wellbeing ggg

Ethics, governance and compliance

Economic

Corporate social responsibility initiatives .
2 2 2 Project management

Workplace efficiency

Tender Management

Cyber security and
IT infrastructure

Employee benefits
Staff engagement

Integration
Recruitment

Reducing company expenses [ |
Employee training and development
Green Solution Business
Recycling awareness and initiatives

Social

IMPORTANCE TO STAKEHOLDERS

o i

Environmental

IMPORTANCE TO STAKEHOLDERS

Based on the recommendation of our SWG, the Board agreed for FY2019/20 that focus be given to the following
eight material sustainability matters identified during the financial year (ranked below in order of importance) in

ILLUSTRATION 8:
ILLUSTRATION 8
Ranking Sustainability Matters CATEGORY
Legend:
1 Ethics, governance and compliance ]ﬁj

” il
Employee health, safety and well-being )—0

Economic
3 Project management il

32

4

Tender management

i

E Workplace efficiency )—0

7 Integration [Silk

8 Cyber security and IT insfrastructure itk

Social

Environmental

o i
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F.  Our Material Sustainability Matters (Cont’d)

Combining the list of material sustainability matters (“MSMs”) for FY2018/19 and FY2019/20, we have the following
summarised list of MSMs for the purpose of reporting in FY2020/21 and FY2021/22, provided there are no major
changes in the stakeholders and business segments (TABLE 1).

TABLE 1
No. Renamed MSMs in Theme Previously reported period (title)
FY2020/21 & FY2021/22
1 Ethics, governance and compliance Economic FY2018/19 & FY2019/20
2 Business development and expansion Economic FY2018/19 (Business development and expansion)
FY2019/20 (Tender management)
FY2019/20 (Integration)
3 Innovation and technology enablers Economic FY2018/19 (Cyber security and IT infrastructure)
FY2019/20 (Workplace efficiency)
Project and job execution Economic FY2018/19 (Project management)
Proactive and happy workforce Social FY2019/20 (Staff engagement)
FY2018/19 (Employee health, safety and wellbeing)
FY2018/19 (Employment practices)
FY2018/19 (Human capital development)
6 Energy, resources and waste management Environment FY2018/19 (Waste management)

Following our materiality exercise in FY2018/19 and FY2019/20, along with the combined results of MSMs, as
above, for FY2020/21 and FY2021/22, we plan to review our material matters through a stakeholder engagement
and prioritisation exercise in FY2022/23.

We also take cognisance of the new MCCG 2021 that is enforceable on ENRA effective from Annual Report FY2022/23
to strengthen the oversight of sustainability with five new practices:

1. The Board, together with management takes responsibility for the governance of sustainability in the Group,
including setting the Group’s sustainability strategy, priorities and targets.

2. Strategic management of MSMs by Senior Management.

3. The Board ensures the Group’s sustainability strategies, priorities, targets and performance are communicated
to its internal and extern