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1. Introduction 

 
DS Sigma Holdings Berhad (“the Company”) and its subsidiaries (“the Group”) is committed 
in maintaining high standard of corporate governance and integrity in the conduct of its 
business activities.  
 
Whistleblowing is a platform to empower the employees at all level and stakeholders to report 
any genuine concerns about the wrongdoing that they may have observed within the Group. 

 
Practice 3.2 of the Malaysian Code on Corporate Governance 2021 (“MCCG”) stipulates for 
Board of Directors (“the Board”) to establish, review and together with the Management 
implement policies and procedures on whistleblowing.  

 
In addition, Guidance 3.2 of the MCCG stipulates that the Board should encourage employees 
to report genuine concerns in relation to breach of a legal obligation (including negligence, 
criminal activity, breach of contract and breach of law), miscarriage of justice, danger to 
health and safety or to the environment and the cover-up of any these in the workplace.  
 
In line with the MCCG, the Board intends to establish a Whistleblowing Policy which set out 
avenues where legitimate concerns could be objectively investigated and addressed. 
Consequently, individuals could raise concerns about illegal, unethical or questionable 
practices in confidence and without fear of reprisal.  
 

2. Objectives 
 
This Policy is designed to uphold the Group’s efforts and commitment in doing business with 
honesty and integrity, henceforth providing a transparent and confidential process in handling 
the whistleblowing reports. The Company expects the highest standards of integrity from all its 
employees, Management, Directors and stakeholders, such as shareholders, customers, 
vendors, partners, associates or any individuals, including the general public.  
 
Hence, this Policy is structured to: -  
 
 facilitate its employees, Management, Directors and stakeholders to report instances of 

misconduct, wrong-doing, corruption, fraud, waste of the Company resources or abuse of 
rules and regulations within the Company without fear of retaliation; 

 
 provide protection for the whistleblower from reprisal as a direct consequence of making a 

disclosure and to safeguard such person’s confidentiality; 
 

 ensure appropriate and fair disciplinary actions taken against the alleged wrongdoers 
would be fair and without prejudice; and 

 
 address a disclosure in an appropriate and timely manner. 
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3. Types of Misconduct or Wrongdoing 
 
Parties can make a whistleblowing complaint if they are aware of any misconduct or 
wrongdoing, including but not limited to:-  

 
• Fraud, theft, bribery, corruption, forgery, cheating or malpractice; 
• Involvement in conflict of interest situations; 
• Misappropriation or unauthorised use of the Group’s funds or assets; 
• Sexual harassment; 
• Sale of proprietary information and/or collusion with competitors; 
• Giving false information and/or acts or omissions which may cause loss to the Group; 
• Non-compliance with the Company’s procedures or breach of internal control; 
• Failure to comply with legal or regulatory requirements; or 
• Any attempt to conceal or suppress information relating to the above or other wrongdoings. 

 
4. Whistleblowing Channels 
 

For employment-related concern can be reported to: - 
 
 Head of Human Resources 

 
Mail the letter by marking “Private and Confidential” to the following address: - 
To:  Head of Human Resources 
c/o:  DS Sigma Holdings Berhad 

No. 36, Jalan BP 5/6,  
Bandar Bukit Puchong,  
47100 Puchong,  
Selangor Darul Ehsan 

 
If for any reason, it is inappropriate or impossible to do so, then the concerns can be reported 
directly to: 
 
 Chairman of the Company 

Encik Mohamad Ismail bin Abu Bakar; 
 

 Group Managing Director 
Ms. Lucille Teoh Soo Lien;  

 
 Audit Committee Chairman 

Mr. Lee Yew Weng or 
 

mail the letter by marking “Private and Confidential” to the following address: - 
 

To:  Chairman of the Company/Group Managing Director/Audit Committee Chairman 
c/o:  DS Sigma Holdings Berhad 

No. 36, Jalan BP 5/6,  
Bandar Bukit Puchong,  
47100 Puchong,  
Selangor Darul Ehsan 
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The Group Managing Director must maintain a record of reports and the outcome will be 
reported, as necessary, to the Audit Committee. The report has to be in a form which does not 
endanger whistleblower’s confidentiality. If the complainant refuses to give supporting 
documents or evidence, then an investigation cannot proceed and the complaint could be 
considered false or an act of revenge. The person complained against should be questioned, 
and if there is no further evidence then the person concerned should not be unjustly punished 
over a false complaint. This is also a check and balance for both whistleblower and the person 
complained against.  
 
Where appropriate, the matters raised may:- 
 
• make reference to the police;  
• make reference to the External Auditors;  
• form domestic inquiry by the Head of Human Resource; or 
• be investigated by the Internal Audit or the Group Managing Director and/or the related 

person so authorised.  
 
In case reporting to the management is a concern, then, the concerns should be reported 
directly to the Chairman of the Company/Group Managing Director/Audit Committee 
Chairman.  
 
The whistleblower should disclose the following information:- 
 
 Name of whistleblower 
 Contact details 
 Details of person(s) involved 
 Nature of allegation, time and venue of the incident took place 
 Provide evidence, if any together with the report  
 
All reports received will be analysed by the Head of Human Resources and further discussed 
with the Group Managing Director to decide on the next appropriate course of action.  
 
In consequence of the investigation, the outcome will be tabled in the Audit Committee 
Meeting. The Audit Committee or the Group Managing Director shall then report to the Board 
on reports and findings that require their attention and approval.  
 

5. Protection from retaliation 
 

The Whistleblowing Policy provides an assurance to the whistleblower that he/she would be 
protected against any unfair practice not limited to retaliation, threat or intimidation of 
termination/suspension of service, disciplinary action, transfer, demotion, refusal of promotion 
or any direct or indirect use of authority to obstruct the whistleblower from continuing making 
his/her disclosure. 

6. Acting in Good Faith 
 
Only genuine concerns should be reported under whistleblowing procedures. The report should 
be made in good faith with a reasonable belief that the information and any allegations are 
substantially true, and the report is not made for personal gain. Malicious and false allegations 
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will be viewed seriously and if proven may lead to appropriate disciplinary action, up to and 
including legal action, where appropriate. 

 
7. Confidentiality 

 
All reports submitted will be treated in confidence and reports will be maintained strict 
confidentiality of the employees, Directors or any stakeholders’ identity consistent with the 
needs to conduct an adequate investigation. The identity of a subject should be maintained in 
confidence to the extent possible given the legitimate needs of law and the investigation.  
 
The Group gives the assurance that it will not reveal the identity of the whistleblower to any 
third party not involved in the investigation or prosecution of the matter. The whistleblower 
making the allegation will retain anonymity to all other employees and public unless he/she 
agrees otherwise. Where concerns cannot be resolved without revealing the identity of the 
person raising the concern (i.e. if the evidence is required in court), a dialogue will be carried 
out with the person concerned as to whether and how the matter can be proceeded.  
 
The only exception to this assurance relates to an overriding legal obligation to breach 
confidentiality. The Group is obligated to reveal confidential information relating to a 
whistleblowing report if ordered to do so by a court of law.  
 
The Group’s assurance of confidentiality can only be completely effective if the whistleblower 
likewise maintains confidentiality.  
 

8. Review of this Policy 
 
The Board will monitor compliance with this Policy and review this Policy regularly to ensure 
that it continues to remain relevant and appropriate. 

 
9. Effective date 

 
This Policy is effective on 21 February 2022. 

 
     History: - 
 

Version Number Board’s approval Date Effective Date 
1.0 21 February 2022 21 February 2022 

 
 
 

 

 


