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Note 1: Various sources
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Height of Covid-19 pandemic

Airline partners suspension / 
hibernation in our key markets

Gradual resumption of domestic travel 

& various initiatives implemented

❑ Resumption of domestic travel for 

Thai, Msia & Indo 

❑ Launched AirAsia Unlimited pass

• Msia & Thai domestic  

❑ Launched travel plan with added 

Covid-19 protection 

• Msia & Middle East (selected 

markets) 

❑ Launched Annual Plan with 

added Covid-19 protection 

• Msia & Thai 

❑ Launched AirAsia Domestic 

Annual Plan campaign - Thai 

❑ Launched Enhanced AA bundled 

coverage 

Policies growth (M-o-M):

GWP growth (M-o-M):
+172.9%  

+215.0%
+58.4%

+93.6%

0.0

Country Started from

Malaysia 18 March

Thailand 26 March

Indonesia 24 April

Singapore 23 March

Middle East Mar / Apr



❑ ❑ ❑

11



12

❑

❑

❑

R
M
’m

ill
io
n



13

•

•

•

•

•

•



14


